7 ¢espans 1992 rona N 2300-1

POCCUICKAS ®EJEPALIUS
3AKOH

O 3AIIUTE IPAB IOTPEBUTEJIEMN

CHHCOK U3MEHSIONIHNX JTOKYMEHTOB
(B pen. ®enepansubix 3akoHoB oT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
or 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, or 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, or 04.06.2018 N 133-D3,
or 29.07.2018 N 250-®3, or 18.03.2019 N 38-®3, or 18.07.2019 N 191-®3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
or 04.08.2023 N 474-®3)

Hacrosimuii 3aKoH PeryanpyeT OTHOLIEHHS, BO3HUKAIOIIME MEXTY MOTPEOUTENSIMU U U3TOTOBUTEIISMH, MCIIOJHUTENSAMH, HMIIOPTEPAMH, POIABLIAMH,
BIIQJIEIbLIAMH  arperaTtopoB MH(pOpMauuu o ToBapax (yciayrax) NpH NPOAXKE TOBAPOB (BBIIOJHEHHWHM PaboT, OKA3aHMM YCIYT), yCTaHABIMBAET IPaBa
norpebuTeneil Ha npuobpereHne ToBapoB (paboT, YCIyr) HaUIEXKAIIEro KauyecTBa M O€30MacHBIX Ui KU3HM, 30POBbS, MMYIIECTBA MOTPEOUTENEH U
OKpY)KalolleH cpefibl, TonydeHue uH(opManmu o ToBapax (paboTax, yciayrax) M o6 MX HM3rOTOBUTENSAX (MCIIONHHUTENSX, MPOJABLAX), O BIAAEIbLAX
arperatopoB HHpOpMalKK 0 ToBapax (yciayrax), MPOCBEUIEHHE, TOCYIAPCTBEHHYIO M OOIIECTBEHHYIO 3AlIUTY UX MHTEPECOB, & TAKIKE ONMPEAEISIET MEXAHU3M
peau3anyu 3TUX 1pas.

(B pen. Denepanbhbix 3aKk0HOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, or 29.07.2018 N 250-D3)

OCHOBHbBIE TMOHATHSA, UCIOJIB3YyEMbIC B HACTOAILIEM 3akoHe:

HOTpeOuTeNb - IpaXKJaHUH, NMEIOINH HaMepeHHe 3aKa3aTh WIN NMPHOOpECTH MO0 3aKa3bIBAIONINI, IPUOOPETAIONMIT WIIH MCIOJb3YIOIHN TOBAPEI
(paGotel, yciyrn) HCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIUHUX W HMHBIX HY)XJ, HE CBS3aHHBIX C OCYIUECTBICHHEM IPEAIPUHHMATEICKON
JIeATEIBHOCTH;

(B pen. DenepainpHoro 3akoHa ot 17.12.1999 N 212-®3)

M3rOTOBUTENb - OPraHM3aIUs HE3aBHCUMO OT €€ OpraHHM3allMOHHO-TIPaBOBOIl GOPMBI, a Take MHIMBUIYaNIbHBIH MPEIPHHAMATENb, IPOU3BOIAIINE
TOBApHI IS PeaIM3aIMN HOTPEOHTENISIM;
(B pen. DenepanbHoro 3axona ot 17.12.1999 N 212-D3)

HCITIOJIHUTENb - OPTaHU3allHs HE3aBUCHMO OT €€ OPraHU3allHOHHO-TIPaBOBOH (OPMBI, a TaKKe MHAMBHIYAJIbHbIN IPEANPUHUMATENb, BHIIONHSIONINE
PabOTBI HIIH OKa3bIBAIONINE YCIyTH IIOTPEOUTENSM IO BO3ME3HOMY JIOTOBODY;
(B pen. DenepanbHoro 3akona ot 17.12.1999 N 212-D3)

HpozaBell - OpraHM3allis HE3aBUCHMO OT €€ OpraHM3alMOHHO-NPaBOBOH (OPMBI, a Takke HHIAMBUIYalbHBIH NpPEANPUHMMATENb, PEalTH3yIolne
TOBAphI HOTPEOHTENSAM 10 JOTOBOPY KYILIH-TIPOJIAXKH;
(B pen. DenepanbHoro 3axona ot 17.12.1999 N 212-D3)

abzarr yrpartun cuiy. - @enepanphseiii 3akon ot 21.12.2004 N 171-D3;

HeoCTaTtoK ToBapa (paboTsl, yCIyru) - HECOOTBETCTBHE ToBapa (paboTsl, yCIyru) Wik 00s3aTeIbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM
1100 B YCTAHOBJICHHOM MM TIOPS/IKS, MJIM YCJIOBHSIM JIOTOBOpa (IIPH MX OTCYTCTBHH HIJIM HEIIOJHOTE YCJIOBUH OOBIYHO MPEIBSBISEMBIM TPEOOBAHHAM), UIIH
LensM, Ui KOTOpBIX ToBap (pabora, yciyra) Takoro poaa OOBIMHO HCIOJB3YETCs, WM LENsAM, O KOTOPHIX MpojaBell (MCIONHUTENb) ObLI TOCTABIEH B
U3BECTHOCTH MOTPEOUTENEM TIPU 3aKIIOUEHNH JIOTOBOPA, MM 00pa3ily U (M) ONUCAHKIO MIPH MIPOJ@XKe TOBApA M0 00pasiy U (WIK) MO ONUCAHHIO;
(B pen. DenepanpHbix 3ak0oHOB oT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEIOCTAaTOK ToBapa (paboThbl, yCIyrH) - HEYCTPAHHUMBIA HENOCTATOK WIIM HENOCTAaTOK, KOTOPBIH HE MOXET ObITh yCTpaHeH 6e3
HECOPa3MEPHBIX PACXOOB HIIM 3aTPAT BPEMEHH, WIIH BBISBISIETCS HEOJHOKPATHO, MJIM MPOSIBISIETCS. BHOBB IOCIIE €r0 YCTPaHEHHs, WIH APYrHe IMOA0OHbIE
HE/IOCTAaTKH,;

(B pen. ®enepansubix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6e3omacHoCTh ToBapa (paboTel, yciyru) - 6e30macHoCcTh ToBapa (paboThl, YCIyrn) MU KU3HHU, 3M0POBbS, HMYIIECTBA OTPEOUTESI M OKPY)KAOIIEH
cpenbl IpH OOBIYHBIX YCIOBHSX €r0 HCIOJIb30BaHWs, XpPAaHEHHUs, TPAHCIIOPTHPOBKU M YTHIM3AIUH, a TAKKe 0E30MacCHOCTh MpoLecca BBHITOIHEHUS paboThI
(oxazanust ycimyrh);

YIIOIHOMOYEHHAsT U3TOTOBUTENEM  (IPONABIOM) OpraHM3alUs MM YIOJHOMOYEHHBIM W3roToBUTENEeM  (MPOAABIOM)  WHIAMBUIYATbHBINA
NpeANPUHAMATENTH (aliee - YIOJHOMOYCHHAs OPraHW3alsl WM YIIOMHOMOYCHHBIM MHINBH/YalIbHBIM MIPEANPUHAMATEIb) - OPTaHU3a1Hs, OCYIIECTBIISIONIAs
OTIPE/IETICHHYIO JIEATEIbHOCT, WM OpraHW3allis, CO3[aHHas Ha Tepputopum Poccuiickoii ®enmepanuu usrotoButeneM (MPOJABIIOM), B TOM YHCIE
MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOIABIIOM), BHIIOIHSIONIMUE ONpPEIETIeHHbIE (DYHKIIMHM HA OCHOBAHMH JIOTOBOPA C U3TOTOBUTEEM (IPOJABIIOM)
1 yHOJIHOMOYCHHBIC M Ha TIPUHSTHE U YIOBJICTBOPEHHE TpeOOBaHMIT TOTpeOUTENel B OTHOLICHUH TOBapa HEHA/UIS)KAIIer0 KauecTsa, JIM00 HHMBHIYaJIbHbII
[pEANPUHAMATEITb, 3apPerHCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit Mexeparnu, BBIIONHSIOMINI ONpeeIeHHbIC (YHKIMH Ha OCHOBAaHHH JOTOBOpA C
usroroButesieM (MPOJABIOM), B TOM YHCJIE C HMHOCTPAHHBIM HM3TOTOBHMTENEM (MHOCTPAHHBIM IIPOJAABIIOM), M YIOJHOMOYEHHBIH WM Ha OPUHATHE U
V/IOBIIETBOPEHHE TPeOOBaHMi TOTPEOUTENeH B OTHOLICHHN TOBapa HEHAI)KAIEr0 Ka4eCTRa,;

(ab3ar; BBeten DenepanbHbiM 3akoHoM o1 21.12.2004 N 171-D3)
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UMIIOPTEp - OpraHU3alysi HE3aBUCUMO OT OPTaHU3ALMOHHO-TIPAaBOBOH (JOPMBI MM WHIUBUAYAIbHbIA MPEANPUHIMATENb, OCYIECTBIIIONIE HMIOPT
TOBapa JUls €To Mocieayouel peanusanuu Ha repputopun Poccuiickoit ®enepanun;
(ab3ar; BBeten DenepanbHbIM 3akoHoM o1 21.12.2004 N 171-D3)

BIIAJICIICL] arperatopa HH(popManuu o ToBapax (yciyrax) (majee - BIafesner] arperaropa) - OpraHi3amis He3aBUCHMO OT OPraHHU3aI[OHHO-IIPABOBOI
(hopmMbl OO MHIMBHUAYaTbHBI MPEANPUHUMATEb, KOTOPBIC SBJSOTCS BIAJEIbLAMH IIPOIPAMMBI UL JIEKTPOHHBIX BBIYHCIHMTEIBHBIX MAIIMH U (WIIH)
BiajenblaMu caiita u (MiIM) CTpaHHULpl cailTa B MH(OOPMALMOHHO-TEICKOMMYHUKALMOHHON ceTh "VHTepHeT" U KOTOpbIe MPEeIOCTABISIOT MOTPEOUTEN0 B
OTHOILIEHNH OINpEENCHHOro ToBapa (yCIyrH) BO3MOKHOCTH OZHOBPEMEHHO O3HAKOMHUTBHCS C HPELIOKEHHEM IpoaaBla (MCIIONHUTENS) O 3aKIHOYCHHU
JIOTOBOpa KyIUIA-IIPOAAKK TOBapa (JOroBOpa BO3ME3AHOTO OKa3aHHUs YCIIYT), 3aKJIFOYMTH C IPOJAABLOM (MCIIONHHTENIEM) IOTOBOP KYIUIH-TIPOAaXH (ZOroBop
BO3ME3/JHOTO OKa3aHHs YCIIyT), a Takke HPOU3BECTH IPEJBAPUTENBHYIO OILUIATY YKa3aHHOro ToBapa (yCIyrH) IyTeM HAalIM4YHBIX pacyeToB JubO mepeBoia
JICHE)KHBIX CPEICTB BIIAJICIbIy arperaropa B paMKax HMPHMEHSAEMBIX (OpM OE3HAIMYHBIX PAcYeTOB B COOTBETCTBHM C ITyHKTOM 3 cTarhu 16.1 HacTosmiero
3akona u GenepanbHbiM 3akoHOM 0T 27 uroHs 2011 rona N 161-®3 "O HaumoHaIBHOI MIIATEKHOM cucTeme”.
(ab3an BBeten DenepanbHbiM 3akoHoM ot 29.07.2018 N 250-d3; B pex. Penepansroro 3akona ot 31.07.2020 N 290-D3)

I'nasa |. OBIIUE IIOJIOKEHU S
Cratss 1. IIpaBoBoe pery1upoBaHHe OTHOLIEHHI B 00JaCTH 3aIUTHI PaB MOTpedHTe. eI

1. OrHoweHnst B obnacTu 3amuThl paB morpebuteneil perynmupyorcs Ipaxkaanckum koxekcom Poccwmiickoit denepaiyy, HACTOSIIAM 3aKOHOM,
npyrumu (esepaibHBIMU 3aKOHAMH (Haiee - 3aKOHBI) M IPUHIMAEMbIMH B COOTBETCTBHHM C HAMH MHBIMH HOPMAaTHBHBIMH HPaBOBBIMH aKTamu Poccuiickoit
Denepanuu.

(. 1 B pen. ®enepansroro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit denepanyu He BIpaBe MOpydaTh (efepaibHBIM OpraHaM HCIONHUTENIBHON BIACTH NMPUHUMATH aKThl, COZepIKaIlue
HOPMBI O 3alUTE MPaB OTpeduTENei.

IIpaBurensctBo Poccuiickoit ®enepaunn BipaBe W34aBaTh [Usi HOTpeOWTENss M MpojaBua (M3TOTOBHTENS, HCIOJHHTEIS, YIIOJIHOMOYCHHOMN
OpraHM3alUK WK YIIOJTHOMOYCHHOTO HHAMBH/YAIBHOIO IIPEIIPHHIMATENIs, UMIOPTEpa, BIIaJIelIbla arperaropa) npasmiia, 00s3aTelbHbIe IPHU 3aKIIF0OYCHUH U
UCIIOIHEHNH IyOIMYHBIX 0rOBOPOB (OroBOPOB PO3HMYHOM KYILTH-TIPOAXKH, SHEPIOCHAOKEHH S, JOTOBOPOB O BBIMOJIHEHUH PaboT 1 00 OKa3aHHH YCIIyT).
(ab3ar; BBeten DenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3; B pexn. @enepansroro 3akoHa ot 24.04.2020 N 144-D3)

A63arr yrparui cuity ¢ 1 arycra 2011 roza. - ®enepanbHbiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexayHapoansie 10roBopsl Poccniickoii ®enepamnn

1. Eciu mexayHaponausiM JoroBopom Poccuiickoit @enepaiu ycTaHOBIEHbI MHbBIE NpaBWJIa O 3alIMTE MPaB MOTPEOUTENEH, YeM Te€, KOTOpble
IIPeyCMOTPEHbI HACTOSIIMM 3aKOHOM, IPUMEHSIOTCS IIPABIIIa MEXKYHAPOIHOTO JOTOBOpA.

2. PemreHust MeXrocylapCTBEHHBIX OPraHOB, NPUHATHIE Ha OCHOBAHWH IOJIOKEHHH MEXITyHapONHEIX JoroBopoB Poccuiickoit deneparum B HX
HCTOJIKOBaHMH, MpotrBopeyaiieM Konctutyuuu Poccuiickoii denepanny, He nomiexar ucrnoinenuto B Poccuiickoit @enepanuu. Takoe NIpoTHBOPEUUE MOKET
OBITH YCTAHOBJICHO B ITOPSIKE, ONPENENIeHHOM (eiepabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(1. 2 BBemen DenepanbHbiM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratesa 3. [IpaBo norpeduTeseii Ha mpocBelieHne B 00JaCTH 3aIMTHI IPaB NOTpeduTEIEH

1. IIpaBo motpeduTeneil Ha NMpOCBENIEHHE B OOJIACTH 3aIUTHI TpaB MOTpeOUTeNel 00eCreyBaeTCsl MOCPEACTBOM BKIIIOUEHUSI COOTBETCTBYIOLINX
TpeOoBaHUH B (enepalbHble TOCYIapCTBEHHBIE 00pa3oBaTeNbHbIE CTAaHIAPTHI H 00pa3oBaTelbHBIE IPOrPaMMBI, @ TAKXKE TOCPEICTBOM OpPraHH3AIUH CHCTEMBI
uHpopMarmu noTpedureneit 06 UX MpaBax U 0 HEOOXOAUMBIX ACHCTBHSX IO 3aIUTE THX MPAB.

(B pen. ®enepanproro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peanmsanuM mpaBa INOTpeOHTeNeld Ha INPOCBENICHWE B OONACTH 3aIUTHI IpaB MOTpeOHTeNeil opraH rocyIapcTBEHHOTO Ham3opa
ocymiecTBIsIeT (OPMUPOBAHUE U BeEHHE OTKPBHITOIO M OOIIEJOCTYIHOTO TOCYAAapCTBEHHOTO HH(OPMAIMOHHOIO pecypca B O00NACTH 3alIMTHl IIpaB
norpebuTeneii, KadecTBa U 6e30MacHOCTH TOBapoB (pabor, yciyr) B mops/ke, ycranoBieHHoM [IpaBurensctBoM Poccuiickoit @enepanuu.

(1. 2 BBeen denepanbHbiM 3akoHOoM oT 11.06.2021 N 170-D3)

Crarbs 4. KauecTBo ToBapa (paGoTsl, yeJayru)

1. Tlpomaser; (McrmonHHUTENb) 0053aH MepeAarh MOTPEOHTENI0 TOBap (BBIMOIHHTH PabOTY, OKa3aTh YCIYry), Ka4ecTBO KOTOPOTO COOTBETCTBYET
JIOTOBODY.

2. Tlpu OTCYTCTBHM B JIOTOBOpE YCJIOBMI O KadecTBe ToBapa (paboThl, yCTyrH) HpojaBel (MCHONHHUTENb) 00s3aH IepenarTh IOTPEOHTENIO TOBap
(BBIMOMHUTB PaboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIHII OOBIYHO MPEIbSBISIEMbIM TPEOOBAHHMSAM M IPHTOIHBIN IS LieIed, Amst KOoTophix ToBap (pabora,
YCITyra) Takoro poaia 0GBIYHO HCIIONB3yeTCs.

(B pen. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu npogaser (MCIOMHUTENb) IPU 3aKIIOYCHAN TOTOBOPa OBLI MOCTABICH MOTPEOUTEIEM B M3BECTHOCTh O KOHKPETHBIX LEISIX IPHOOPETCHIS
ToBapa (BBIMOJHEHHsS! PaOOTHI, OKa3aHMs yCIyrH), Mpozasel] (MCMOIHWUTENb) 00s3aH Mepeaarh MoTpeOUTeNo ToBap (BBIMOIHUTE PaboTy, OKa3aTh YCIyry),
HPUTOZHBIH [UTsl UCTIONIb30BAHHS B COOTBETCTBHH C STHMH LISISIMH.

4. Tlpu npomaxke ToBapa 1o 00pasity u (W) OMHCAHHIO MPOAABEIl 00s3aH IepeaaTh MOTPEOUTEIN0 TOBAp, KOTOPBI COOTBETCTBYET 00pasity u (¥in)
OITHCAHUIO.

4.1. an NPOAAXKE OTACIBHBIX BHJAOB TEXHHUYECKU CJIOKHBIX TOBApOB C MNPEABAPUTEIIBHO YCTAaHOBJICHHBIMH IIpOrpaMMaMH Ul SJICKTPOHHBIX
BBIYHUCIIMTCIIBHBIX MaIllluH HOT’peGHTeJ’IIO 00ecreyrBaeTCcsi BOSMOXKHOCTh HCITOIb30BaTh OTACJIIbHBIC BUJIbI TEXHUYCCKHA CIOKHBIX TOBApOB C NMPEABAPUTECIBHO
YCTaHOBJICHHBIMH IIpOrpaMMaMHU UL SJICKTPOHHBIX BBIYUCIIMTEIbHBIX MAllWH, CTpaHAMH NPOUCXOXKACHUS KOTOPBIX SBJIAIOTCSA Poccuiickas (Denepaum[ Ui
Apyrue rocynapcTBa - YJICHbBI EBpa3HﬁCKOl"0 OKOHOMHYECKOIro CoOro3a. l'[epeqem) OTACJIbHBIX BHUJOB YKa3aHHBIX TEXHHUYCCKH CJIOKHBIX TOBApOB, MOPAIOK
COCTaBJICHUA W BCACHHUA NCPCYHA MPOTrpaMm JId DJICKTPOHHBIX BBIYUCIUTCIBHBIX MAallWH, CTPaAaHAMH MPOUCXOXKIACHHUSA KOTOPBIX SABIAKOTCA Poccuiickas
(I)ezlepaum{ WM ApYTUE rocyapCcTBa - YJICHBI EBpa3m7[cr<oro OKOHOMHYECKOI'O COI03a U KOTOPBIC JTOJKHBI OBITH NPpEeABApUTEIBbHO YCTAHOBJICHBI, U IOPSAOK UX
HpeJIBapI/ITeJTBHOﬁ YCTaHOBKH, BKJIrO4ast Tpe60BaHI/lﬂ K beHKLIHOHI/IpOBaHI/I}O, OIPEACIAOTCA npaBI/lTeJ'ILCTBOM Poccwuiickoii CDezlepauvm.

HpeZ[BapHTCJ'II)HO YCTAHOBJIEHHBIC NPOTrpaMMBI JUIS SJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlWH, HUCIOJb3YEMBIC HOTpe6I/ITeJ'ICM Ha OTHACIIBHBIX BHUOAX
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TEeXHHYECKU CIOXHBIX TOBapOB I JOCTyma K HHGOpMalUMH Ha caiiTax B HH(OPMAHOHHO-TEICKOMMYHHKAIMOHHOH cetd "MHTepHeT", NOIKHBI
obecrieunBaTh BO3MOXKHOCTD HCIIONB30BaHHUs 0e3 JOMONHUTENBHBIX HACTPOeK (M0 YMOIYAaHHIO) MMOMCKOBOM CHCTEMBI, CTPAHOH IPOUCXOXKACHHS KOTOPOI
spisercs Poccuiickas ®denepanus uiM Jpyrue rocyaapcTsa - wieHbl EBpasniickoro 5KoHOMHYECKOTo €OI03a, B HOPSJIKE, YCTAaHOBIEHHOM IIpaBHTENBCTBOM
Poccuiickoit ®enepamu. TpeboBaHUS K yKa3aHHOH IOMCKOBOM CHCTeMe M HOPSIOK €e OIpeieleHMs ycTaHaBIuBaroTcs IIpaButemsctBoM Poccuiickoit
Denepary.

IpenBapuTenbHO YCTAHOBJICHHBIE HPOrPAMMBI JUISL JEKTPOHHBIX BBIYMCIMTENBHBIX MAIIKH, UCIONb3yeMble MOTpEOHTENEeM Ha OTHEIbHBIX BHIAX
TEXHHYECKH CJIOKHBIX TOBAPOB, [JODKHBI B TOM YHCIE BKIJIKOYATH IPOrPaMMy U SIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH, KOTOpPas IpeIHa3HAYeHa st
[IOKCKA, IIPOCMOTPA H IPUOOPETEHNUSI IIPOrPaMM IS SJICKTPOHHBIX BBIYHCIIUTEIBHBIX MAIIHH, IIPUMCHIEMBIX TOTPEOUTEISIMY C UCIIONB30BAaHHEM TEXHHIECKU
CIIOXKHBIX TOBAapOB (Jajee - eQWHBIA MarasMH NPWIOKECHNH), W (yHKIHOHUPOBAHHE KOTOPOHl OCYIIECTBISETCS C yYETOM OCHOBHBIX IPHHIUIIOB,
YTBEPKAAEMBIX (heiepaibHBIM OPraHOM HCIIOIHUTEIBHON BIACTH, OCYIIECTBISIOMNM (YHKIMH 110 BBIPAOOTKE W PeaIn3aliy rOCYAapCTBEHHON IIONMUTHKU
HOPMaTHBHO-IIPABOBOMY DETYIHPOBAaHHIO B cepe MHPOPMALMOHHBIX TeXHOJOrni. (emepanbHBIi OpraH HCIOIHHUTENBHOI BIIACTH, OCYIIECTBISFOLIHI
(GyHKIUK 110 BBIPAOOTKE U peaji3alidi rOCYIapCTBEHHON NMOIUTHKH W HOPMATHBHO-TIPABOBOMY DETYIMPOBAHUIO B chepe MHGOPMALMOHHBIX TEXHOJIOTHIA,
TaK)Ke yTBEPIKAAeT MepeyeHb MPOrpaMM Uisl JJEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, Pa3MellaeMbIX B €IMHOM MarasvHe MPUIIOKEHUH B 00S3aTelbHOM
HOPSIIKE.

(ab3an BBeten denepanbHbiM 3akoHoM ot 14.07.2022 N 266-D3)
(1. 4.1 BBenen MenepanbbiM 3akoHOM 0T 02.12.2019 N 425-®3 (pen. 22.12.2020))

5. Ecam 3aKkoHamMu WM B YCTaHOBICHHOM HMH MOPSIKE IPELYCMOTPEHBI obs3arenbHble TpeOoBaHms K ToBapy (pabore, yciyre), mpomaser
(ucnonHuTENB) 00513aH Mepeaarh MOTPEOHTEN0 TOBAp (BBIIOIHUTE PaboTy, OKa3aTh yCIIyry), COOTBETCTBYIOLIMI 3THM TPEOOBAHHSM.
(1. 5 B pen. ®enepansroro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsi 5. IIpaBa u 00S13aHHOCTH H3rOTOBUTENS (MCHOJHUTENS, MPOJABLA) B OOJIACTH YCTAHOBJIEHHSI CPOKA CJIY:KObI, CPOKA TOJHOCTH
ToBapa (paboThl), a TAK:Ke rAPAaHTHITHOIO CPoKa Ha ToBap (padoTy)

1. Ha toBap (paboty), mpeaHasHAYEHHBIH sl JIMTEILHOTO HCIIONb30BaHMS, M3TOTOBUTEND (MCIIONHUTEIND) BIPABE YCTAHABIUBATH CPOK CITYXKOBI -
MEepHol, B TEYECHHE KOTOPOTO HM3TOTOBHTENS (MCIIOJIHHUTENb) 00sA3yeTcss 00eCIeynBarh MOTPEOUTENI0 BOSMOXKHOCTh HCIONB30BaHHs ToBapa (paboThi) MO
Ha3HAYEHMIO U HECTH OTBETCTBEHHOCTbH 32 CYLIECTBEHHBIE HEJJOCTATKH Ha OCHOBAaHUY MyHKTa 6 ctarthy 19 u nmyHkTa 6 cTaThu 29 HacTOAIIEro 3aKoHa.

(B pen. DenepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

2. UsroroBurens (MCMOMHUTENB) 00S3aH YCTaHABINBATH CPOK CITY:KObI ToBapa (paboThl) MIMTEIHFHOTO MOJIB30BAHMS, B TOM YHCIIC KOMIUICKTYIOIIUX
W3IeUi (1eraneil, y3i0B, arperaroB), KOTOPBIE 110 HCTEYEHHHU OIPEIEICHHOO IIePUOa MOTYT HPEACTABISTH OMACHOCTD JUIsl JKU3HH, 3/0POBbsI IIOTPEOUTEIS,
MIPUYHHSTH BPeJ] €ro HMYLIECTBY WM OKpyXKaromieil cpene.

(B pen. DenepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ciyx0Obl ToBapa (paboTbl) MOKET MCUYMCIATHCS SAMHULAMH BPEMEHH, a TAK)KEe MHBIMH €JUHULAMH M3MepeHus (KUIOMETpaMu, METpaMH H
[POYHMMH SINHULAMH M3MEPEHHUsI HCXOSL M3 (PYHKIIMOHAIBHOTO Ha3HA4YCHHs ToBapa (pe3yibrara paboTsr)).
(B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha npomyKThl nuTaHus, napproMepHO-KOCMETHYECKHE TOBApbl, MEAMKAMEHTHI, TOBAPbl OBITOBOM XMMHHM M WHbIE 10A00HbBIE TOBaphbl (paboThbi)
U3roToBUTENb (MCIIOJIHHUTEND) OOs3aH yCTAHABIMBATH CPOK TOAHOCTH - HEPHOX, 110 MCTEYCHHH KOTOpPOro ToBap (pabora) CUMTAETCsI HEHPHUTOAHBIM UL
HCTIONB30BAHMS 110 HA3HAYECHHIO.

(B pen. ®enepanproro 3akona or 21.12.2004 N 171-®3)

5. Tpozmaxa ToBapa (BBINONHEHHE PAOOTHI) M0 MCTEYEHUH YCTAHOBJIEHHOTO CPOKA TOIHOCTH, & TaKkKe ToBapa (BBIMOJIHEHHE paboThl), HA KOTOPBIH
JIOJKEH OBITh YCTAQHOBIIEH CPOK TOXHOCTH, HO OH HE YCTaHOBIICH, 3aIpeIacTes.
(B pen. ®enepanpHoro 3akona or 17.12.1999 N 212-®3)

6. MsrotoButelnb (MCIIOMHUTENb) BIIPaBe yCTAHABIMBATH Ha TOBap (paboTy) rapaHTHITHBIN CPOK - EPHO, B TEYEHHE KOTOPOTO B Cilyyae OOHAPYKEHHs
B ToBape (pabore) Hemocrarka WM3rOTOBHTENb (MCIIONHUTENB), IPOJAABEL], YHNOIHOMOYCHHAs OpPraHHM3alMs WM YIIOMHOMOYCHHBIH WHIMBHIYaIbHbII
MpeANpUHAMATEIb, HMITOPTEpP 00s3aHbI YIOBIETBOPHTH TPEOOBAHMS MOTPEOUTEIsI, YCTAHOBICHHbIE cTaThsamu 18 u 29 HacTosIero 3akoHa.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

W3roToBUTENb BIIPaBe MPUHSTH 00A3aTENBCTBO B OTHOLIEHHH HEIOCTATKOB TOBApa, OOHAPYKEHHBIX [0 UCTEYEHNH YCTAHOBJIEHHOTO UM IapaHTUHHOTO
CpOKa (I0TONHUTENBHOE 00S3aTENbCTBO).
(ab3ar BBeien DenepanbHbiM 3akoHoM oT 21.12.2004 N 171-D3)

CogzepsKaHue JOONHATEIBHOTO 00S3aTeNbCTBA H3TOTOBUTENS, CPOK IEHCTBUS TAKOTO 00SI3aTeNIbCTBA M MOPSAIOK OCYIIECTBICHHS IOTPEOHTENIeM IIpaB
IO TAKOMY 00513aTENBCTBY OMPENETSIOTCS M3TOTOBUTENEM.
(ab3ar BBeien DenepanbHbiM 3akoHoM oT 21.12.2004 N 171-D3)

7. l'[po;laBeu BIIpaBC yCTAaHOBUTH Ha TOBAp TapaHTI/IﬁHLIﬁ CPOK, €CJIM OH HE YCTAaHOBJICH U3IOTOBUTECIIEM.

TIpozaser| BipaBe MPUHSTH 00S3aTEIBCTBO B OTHOIIEHNH HEAOCTATKOB TOBapa, OOHAPY/KEHHBIX M0 HCTEYEHHH FapaHTUHHOTO CPOKaA, YCTAHOBICHHOTO
M3TOTOBHUTENEM (JIOTIOIHUTENILHOE 005I3aTENbCTRO).

CozepikaHue JOMOITHUTENBHOTO 00s3aTe/bCTBA MPOABIIA, CPOK ASHCTBHSI TAKOIO 00s3aTeIbCTBA U MOPSIOK OCYIIECTBICHHUS TOTPEOUTENeM MpaB 110
TaKoMy 00S13aTeNBCTBY ONMPEAETAIOTCS JOTOBOPOM MEX/LY OTPEOHUTEIEM U IPOABLIOM.
(m. 7 B pen. DeneparnpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroBurens (mpoxasel) HECeT OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApy)KCHHBIE B TEYEHHE CpPOKa JCHCTBHS JOIOJIHHTEIBHOTO
00s13aTebCTBa, B COOTBETCTBHU C a03alleM BTOPBIM IyHKTa 6 crarthd 18 HacTosmiero 3akoHa, a MOCJIE OKOHYAHMS CPOKa JEHCTBUS JOMOIHUTENHEHOTO
00513aTeIbCTBA - B COOTBETCTBUHM C IMTYHKTOM 5 cTathu 19 HacTosmiero 3akoHa.

(1. 8 BBeen denepanbHbIM 3ak0oHOM oT 21.12.2004 N 171-D3)

Cratbs 6. O6513aHHOCTb H3rOTOBUTEISI 00€CEeYUTh BO3MOKHOCTH PEMOHTA H TEXHHYECKOro 00CIy/KHBAHUS TOBapa

HWsroroButens 00s13aH 00ecredUTs BO3MOXKHOCTD UCIIONB30BAHKS TOBapa B TEUEHUE €TI0 CPOKA CIyxKOBI. [l 9TOMU IeNu H3rOTOBUTENh 00CCIICINBACT
PEMOHT M TEXHHYECKOe OOCITy)KHBAHHE TOBAapa, a TAKKE BBITYCK M IIOCTABKY B TOPTOBBIC W PEMOHTHBIC OPraHM3allMy B HEOOXOOMMBIX IS PEMOHTA H
TEXHUYECKOro OOCITy)KMBaHHs 00bEME M aCCOPTUMEHTE 3allacHBIX YacTell B TEUEHHE CPOKa IPOW3BOACTBA TOBAPA M IOCIE CHATHSA €ro C IPOU3BOACTBA B
TedeHHE CPOKa CIYXKOBI TOBapa, a IPH OTCYTCTBUH TAKOTO CPOKA B TEICHHE AECSTH JIET CO AHS Iepefadyd ToBapa HOTpeOUTemo.
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Crarbs 7. IIpaBo norpedureisi Ha 6e30macHOCTH ToBapa (padoThl, yCJIyrH)

1. IorpeOurens MMeeT MpaBo Ha TO, 4TOObI ToBap (paboTa, yciyra) NpU OOBIYHBIX YCIOBHSX €r0 MCMOJIb30BaHMS, XPAHEHHs, TPAHCIIOPTUPOBKH U
YTHIIM3aUMK ObUT Ge30MaceH [UIsl SKU3HH, 300POBbs OTPEOHTENs, OKPYKAIOLIEH Cpepl, a TAKKe He MPUYMHSUI BPeI MMYLIECTBY HoTpeGuTens. TpeGoBauus,
KOTOpbIC IOJDKHBI O0ECIIeMBATH OE30MacHOCTh ToBapa (paGoThl, YCIyrM) sl JKM3HH M 3HOpOBbS OTPEOHMTENs, OKPYKAIOWEH Cpempl, a TaKkxke
HpeNoTBpalleHNne IPHYMHEHHS BPEa UMYILECTBY TIOTPEOUTENS!, BISIOTCS 00A3aTENbHBIMU M YCTAHABIIMBAIOTCS 3aKOHOM HIIM B YCTAHOBIEHHOM MM TOPSIJIKE.
(B pen. Denepanproro 3akona or 17.12.1999 N 212-®3)

2. WsroroButens (McronHUTENb) 00s3aH obecrednBars Ge3omacHOCTh ToBapa (pabGoThl) B TEUCHHE YCTAHOBJICHHOIO CPOKa CIyKOBI WIIM CPOKa
TOIHOCTH ToBapa (paboTsr).

Eciu B COOTBETCTBHH C IMYHKTOM | CTarby 5 HACTOSLIEro 3aKOHA U3rOTOBHTENb (MCIIONHUTENb) HE YCTAHOBHI Ha ToBap (paboTy) CpoK CIIyKObl, OH
00s13aH obecrieunTh Ge30macHoCTh ToBapa (paboTh) B TeUEHHE JAECSTH JIET CO JIHs Nepeaadn ToBapa (paboTbl) HOTPEOUTEIIO.

Bpen, mpuuMHEHHBINH JKU3HH, 30POBBI0 WM HMYIIECTBY IOTPEOHTENsT BCIEACTBHE HeobOecreueHuss 0e30macHOCTH ToBapa (paboTh), MOIIEKUT
BO3MEILEHHUIO B COOTBETCTBHH CO CTaThel 14 HacTosiero 3akoHa.

3. Ecim juist Ge30macHOCTH HCIOJb30BaHus ToBapa (paboThl, YCIYrH), €ro XpaHeHHsl, TPAHCIOPTUPOBKHM U YTHJIM3ALHU HEOOXOIMMO COOIIONaTh
CrIenHaIbHbIC PaBUiIa (fasee - IpaBuIa), H3TOTOBUTENb (MCIIOIHUTENB) 003aH YKa3aTh 3TH NMPaBIJIa B CONPOBOANTENBHOI JOKYMEHTAMK Ha ToBap (paboty,
yCIIyTy), Ha 9THKETKE, MAPKHPOBKOH MJIH HHBIM CIIOCOOOM, a IpoJiaBell (MCHOIHNTENb) 00s3aH JOBECTH 9TH MPABUIIA JI0 CBECHHUS IOTPEOHUTEIIS.

4. Ecnu Ha ToBapbl (paGoThl, yCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM WM IOPSIKE YCTAHOBICHBI 00s3aTelbHble TPeOOBaHHs, 00eCIeYHBAIOIINE HX
0€30IacHOCTb JUISl )KU3HH, 3[JO0POBbs IOTPEOUTEINs], OKPYKAIOIEH Cpelbl M MpEeJOTBpalieHHe IPUYNHEHUS Bpena UMYIIECTBY IOTPEOHTENs, COOTBETCTBHE
ToBapoB (paGoT, yciyr) yKa3aHHBIM TPEOOBAHHSM MOUISKUT 00S3aTeIbHOMY TOATBEPIKICHHIO B IIOPSIKE, PEAYCMOTPEHHOM 3aKOHOM W MHBIMH IIPAaBOBBIMU
aKTaMH.

(B pen. DenepainpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpogaxa toapa (BbIIOIHEHHE PabOThI, OKa3aHKE YCIYTH), B TOM YUCIIE MMIIOPTHOTO ToBapa (pabotsl, yciyru), 6e3 napopmanuu 00
00513aTeIbHOM MOATBEPXKIACHUU €0 COOTBETCTBHS TPEOOBAHUAM, YKa3aHHbBIM B IyHKTE | HACTOAIIEH CTAaThU.
(1. 4 B pen. ®enepansrOrO 3aK0Ha oT 17.12.1999 N 212-D3)

4.1. He nomyckaeTcsi pojaxka ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COEPIKAIEero HHPOPMALMIO, 32 PaCpOCTPaHEHHE KOTOPOH peaycMOTpeHa
aIMUHHUCTPATHBHAS HIIM YTOJIOBHAs! OTBETCTBEHHOCTb.
(1. 4.1 BBenen MenepanbHbiM 3aKkoHOM oT 05.12.2022 N 478-D3)

5. Eciu ycTaHOBIEHO, YTO NPU COOMIOACHMH IOTPEOUTEIEM YCTaHOBJICHHBIX IIPABUJI MCIIOIb30BAHMS, XPAHEHUs WM TPAHCIIOPTHPOBKH TOBapa
(paGoTbl) OH MPHYHMHSAET WIH MOXKET NPUYUHHUTH BPE[ JKU3HHM, 30POBBIO M UMYILECTBY HOTPEOHTENs, OKPYKAIOWUIEH cpene, W3roTOBHUTENb (MCIIOMHUTEb,
pozasel) 00s3aH He3aMEUIUTEIBHO IPHOCTAHOBHUTE €r0 IPOU3BOACTBO (peasiM3aliiio) 1O YCTPaHEHHMsI IIPUYMH BPEa, a B HEOOXOMMMBIX CITy4asix IPUHSATH
MEpBI 10 U3BSTHIO €r0 U3 000pOTa U OT3BIBY OT MOTpebuTeNns (norpedureneit).

Ecnu npu4uHbl Bpeia yCTPaHUTh HEBO3MOXHO, U3TOTOBUTENL (MCIOJIHUTEND) O0SM3aH CHATH Takod ToBap (padory, yciyry) ¢ mpousBoactsa. [lpu
HEBBINOJIHEHHN U3TOTOBUTENIEM (HCIIONHUTENIEM) 3TOM OOS3aHHOCTH YIIOJHOMOYCHHBIN (hefiepalibHblii OpraH MCIONHUTENBHON BIIACTH NMPHHUMAET MEPHI 110
OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHErO PhIHKA M (WIIH) OT IOTPeOUTENs MM IOTpeOuTeNeil B MOpsi/IKe, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanumn.

(B pen. DenepainpHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VObITKH, TPUYMHEHHbIE TIOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIyru), MOMJIEKAT BOSMENIEHUIO U3TOTOBUTENEM (MCIIONHUTENEM) B
TIOJTHOM 00beMe.

6. YTparun cuiy. - denepanbHslii 3akoH ot 21.12.2004 N 171-D3.
Crarbs 8. IIpaBo norpeduTtesisi Ha uHGopMaUHIo 06 M3roroBuTeNe (MCIOIHUTEIE, IIPOJABIE) H 0 ToBapax (paGoTax, yciyrax)

1. Morpeburens BrpaBe MOTpebOBATh MPENOCTABIEHHST HEOOXOAMMOW M JOCTOBEPHON MH(OpManuu 00 M3roroBuTeNe (MCIONHUTENE, MPOIABIE),
pexnmMe ero paboThl U peanu3yeMblx UM Toapax (paborax, yciyrax).

2. Yxa3aHHas B IMyHKTe | HacTosmieif craTbi MH(OpMAIHs B HAIVIATHON U JOCTYITHON (hopMe JTOBOUTCS JI0 CBEIEHHS MOTpeOHTENei PH 3aKITF0UeHII
JIOTOBOPOB  KYIUTH-IIPOJA&XKH H [OTOBOPOB O BBIIOMHCHHH pPaGoT (OKasaHHM YCIyr) CIOCOGAaMH, NPHHSATHIME B OTACIBHBIX cdepax O0OCIyKHBaHH
HOTpeOuTeell, Ha PYCCKOM SI3bIKE, a JOMOJHUTEIBHO, II0 YCMOTPEHHIO M3TOTOBUTEIIS (MCIONHHUTENS, MPONABLA), HA TOCYIAPCTBEHHBIX S3BIKAX CYOBEKTOB
Poccniickoii ®enepanun 1 poaHEIX sA3bIKax HapooB Poccuiickoii denepanyn.

3. YonHOMOYEHHAst OpraHU3alMsl HIIH YHOJTHOMOYCHHbIH HHAMBUAYaIbHBIH MPEIPHHAMATENb IO TPEOOBAHUIO HOTPEOUTENS 00s3aHbI IIPETOCTaBUTh
HOATBEPIKACHNE CBOUX TTOJHOMOYHH, BBITEKAIOMIMX U3 3aK/IIOYEHHOTO UMH JIOTOBOpPA C M3TOTOBHTENEM (IIPOJABLIOM).
(. 3 BBeeH DenepanbbM 3akoHOM 0T 29.07.2018 N 250-D3)

Crarbs 9. Undopmamusi 06 usroropurese (MCHOJHUTEE, IPOJABIE, BIaJe/bIle arperatopa)
(B pen. DenepanbHoro 3axona ot 29.07.2018 N 250-D3)

1. UsroroBurens (MCIONHUTENb, NPOIABEl)) 00sA3aH JOBECTH [0 CBEACHHs NOTpeOuTeds (DUPMEHHOEe HaMMeHoBaHHe (HAaMMEHOBAaHWE) CBOCH
OpraHH3aIiy, MECTO ee HaxOKIeH!s (a/pec) U pexum ee padoTsl. [Iponasers (MCIIOIHUTENb) pa3MEIIaeT YKa3aHHY0 HH(OPMAIIHIO Ha BBIBECKE.
(B pen. ®enepansroro 3axkona ot 21.12.2004 N 171-D3)

UsroroBurennb (I/ICI'IOJ'[HI/ITCJ'[L, npo;laBeu) - HH}IHBH}IyaJ'IBHBIﬁ NpeApUHUMATEIIb - HOJDKEH MNPEIO0CTaBUTH 110Tpe6m‘emo I/IH(i)OpMaLH/I}O o
FOCyI[apCTBeHHOﬁ perucrpanyui 1 HAaMMCHOBAHUH 3apETUCTPHUPOBABIIECTO €0 OpraHa.

WsroroButens (mpozaserr) 00si3aH JOBECTH 10 CBEICHHS MOTpeOHUTENS (DHPMEHHOE HAMMCHOBaHHE (HAMMEHOBAHIE), MECTO HaxoxaeHus (aapec) u
PEXUM paboTHI YIIOJTHOMOYECHHOM OPraHU3alMi MM YIIOJTHOMOYEHHOTO MH/IHBH/IyaJIbHOTO IPEIIIPUHIMATEIIS.
(ab3ar BBeten DenepanbHbiM 3akoHoM ot 29.07.2018 N 250-D3)
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1.1. YnonHoMO4eHHass OpraHW3alys WM YIOJHOMOYCHHBIH HMHIWBUIYalbHBIA NPEINPUHAMATENb B CIydae OOpalleHHsl MOTpeOUTeNs 00A3aHbI
JIOBECTH JI0 €ro cBeleHusi MHdopMaumio o cebe u msrorosurene (mpoxasue) (GpupmeHHOe HamMeHOBaHWE (HAUMEHOBAHHE), MECTO HaxXOKIeHHs (aapec),
PeKUM paboThl, TOCYIAPCTBCHHBIH PETMCTPALMOHHBIA HOMEp 3alliCH O CO3MaHMM FOPHAMYCCKOro JMLa, (aMWIMI0, HMs, OTYECTBO (CCIM HMEeTcs),
rOCYIapCTBEHHBIN PErHCTPALOHHBIN HOMEP 3alHCH 0 TOCYIAPCTBEHHON PErncTpaliy (YU3MIECKOTO JIUIA B KAYeCTBE HHANBHIYAIBHOTO MPEIIPUHIMATEIS).
VIONHOMOYEHHASI OPraHU3alMs WM YIIOJHOMOYCHHBIH WHAMBHAYAIbHBIN NPEINPUHIMATENb BIIPaBe JOBECTH [0 CBEACHHS MOTpebHTeNel HHPOPMALHIO O
cebe MOCPENCTBOM €e pa3MeIUCHHMsT Ha CBOEM caiiTe B HMH(OPMALMOHHO-TEICKOMMYHUKALMOHHON cetn “MHTepHer", mHpOpMaumio 006 HM3roToBUTENE
(npozasiie) MOCPEICTBOM pa3sMElIeHHs] Ha CBOEM caiite B HH(OPMALMOHHO-TEIEKOMMYHUKAMOHHON ceT "MHTepHeT" CChUIKM HA CTpaHMIly caiita
nsroroutens (MPoAasLa) B HHPOPMALMOHHO-TEIEKOMMYHIKALMOHHOM cetr "MHTepHeT", comepkaniyo HHGOpMaIHio 00 n3roropurere (IpoAaBLe).

(m. 1.1 BBenen MenepanbubiM 3akoHoM ot 29.07.2018 N 250-D3)

1.2. Biapenen arperaropa o0s13aH Z0BECTH [0 CBeeHHUsI HoTpedurerei nHdopmaro o cebe u nponasue (ncronuutene) (GupMeHHOE HAMMEHOBAHHE
(HanMeHOBaHHUE), MECTO HAXOXACHHs (afpec), PeKMM paboThl, TOCYJAPCTBEHHBIH PErMCTPALMOHHBIA HOMEp 3alliCH O CO3[AHMH FOPUIMYECKOro JIMIIA,
(baMIIHIo, MMs, OTYECTBO (€C/IM HMEETCs), TOCYAApPCTBEHHBIH PErHMCTPALMOHHBIA HOMEP 3alMCH O TOCYAApPCTBEHHOM perucrpauuy (GU3HYecKoro Juna B
Ka4eCTBE HMHIMBHIYAIbHOTO MPEANPHHAMATENS), a TaKKe 00 HMMEIOIIMXCS M3MEHEHHSX B yKa3aHHOW mH(opmauuu. Branener; arperaropa TOBOIHT [0
cBezieHus moTpedureneil mHGopmanuoo o cebe u mpopasie (MCIOIHHUTENE) MMOCPEACTBOM €¢ pa3MELICHHs Ha CBOMX caidTe W (WIH) CTpaHHLE caidTa B
UHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTh "UurepHer”. MH(opmauuio o npoaasue (MCIONHUTENE) BIajelel arperaropa Bpase JOBECTH [0 CBEICHUS
notpebuTeNneil HoCpenCTBOM Pa3MELICHUs Ha CBOMX CaiiTe M (MJIN) CTpaHMIe caiita B HH()OPMAIMOHHO-TEICKOMMYHHUKAMOHHON ceTH "MHTepHeT" CChUIKH Ha
caiiT mpogasia (MCIIOMHHUTENS) B MH()OPMAIOHHO-TEICKOMMYHUKALIMOHHOH cetr "HTepHeT".

(. 1.2 BBenen MenepanbubiM 3akoHoM ot 29.07.2018 N 250-D3)

1.3. TIlpomaBen  (ucmonHutenp) — OO0s3aH  NPEJOCTaBUTH  BJIAJACHbIly — arperaropa M pasMeCTHTh  Ha  CBOeM  caiite B
HH(POPMALIMOHHO-TEICKOMMYHHUKAIIMOHHON cetr "VHTepHeT" (IpH ero Haiu4nu) AOCTOBEpHYH HH(pOpMAIMIO 0 cebe, yKa3aHHYI B MyHKTE 1.2 HacTosmeit
crarbi. B ciryuae, eciim nMeroTCs H3MEHEHHs B Takoi HH(pOpMALK, TIpoaBell (MCIOIHNTENb) 00sI3aH B TEYSHHE OXHOIO pabovero JHs ¢ MOMEHTA BHECCHHS B
Hee U3MEHEHUH COOOMMUTE BIIaJeNbIy arperaropa o0 3THX H3MEHEHHSIX U Pa3MECTHTh HX Ha CBOEM caiiTe B MH(OPMaIHOHHO-TEIeKOMMYHHKAIIMOHHOH ceTH
"WNureprer” (nmpu ero Haimumu). Bragenen arperaropa o0si3aH BHECTH 3TH M3MEHEHHS B MH(OPMALHMIO O Npojasie (MCIIONHUTENE) B TEYCHHE OHOIO
pabouero JHsi, eciM pa3sMelIeHHE yKa3aHHOW HH(OPMAaluK OCYIIECTBISIETCS Ha caiite Biajenslia arperatopa W (WiM) €ro CTpaHule caiTa B
HH(OPMAIIHOHHO-TEJIEKOMMYHHUKAHOHHOM ceTn "MHTepHeT".

(. 1.3 BBenen MenepanbHbiM 3aKoHOM oT 29.07.2018 N 250-D3)

2. Eciu BUJ JIGATENBHOCTH, OCYLUECTBISIEMbIH M3roTOBHTENEM (MCIONHUTENEM, HPOAABLIOM), HOMISKHUT JIMIEH3UPOBAHUIO W (WJIH) HCIIOIHHUTEb
HMEET TOCYJapCTBEHHYIO aKKPEAUTALIHIO, 0 CBEACHHS OTPEOHTEIIs JOJKHA OBITH JI0BeeHa HHMOPMALHS O BUJIE ASATEIbHOCTH H3TOTOBUTENS (MCIIONHUTENIS,
[poJaBLa), HOMEpEe JIMLEH3MH W (MIIM) HOMEpE CBHICTEIBCTBA O TOCYIApCTBEHHOW aKKPEAMTALMH, CPOKaX MCHCTBHS yKa3aHHBIX JIMLICH3UH ¥ (WIIH)
CBUJIETENBCTBA, a Takxke HHpopmalwst 06 OpraHe, BbIIaBLIEM YKa3aHHbIC JIMICH3UIO U (WJIH) CBUIETEIBCTBO.
(1. 2 B pen. ®enepansHOrO 3aK0Ha OT 16.10.2006 N 160-D3)

3. Hudopmanus, npemycMOTpeHHas IYHKTaMH | M 2 HAcTOSINEH CTaTby, NOJDKHA OBITH JOBEICHA JIO CBENCHUS IOTPEOHMTENeH Taioke IpH
OCYILIECTBICHUH TOPTOBIIH, OBITOBOTO U UHBIX BUI0B OOCITY)KMBAaHUsI OTPEOUTENICH BO BpEMEHHbBIX IIOMEILEHUSX, Ha IPMApKax, C JIOTKOB U B IPYTHX CIIy4asXx,
€CJIM TOPTroBIIs, GBITOBOE M MHBIC BU/IBI OOCIY)KHBAHHSI TOTPEGHUTENCH OCYILIECTBISIFOTCS BHE TOCTOSIHHOTO MECTA HAXOXKICHHSI TIPOIaBLa (MCIIOIHUTEIS).

Crarbs 10. Mapopmauus o ToBapax (padorax, yciayrax)

1. UzroroButens (MCIONHUTEND, TPOJAABEL) OOS3aH CBOEBPEMEHHO IMPEJOCTABISATh MOTPEOUTEN0 HEOOXOAUMYIO U JOCTOBEPHYIO MH()OPMALHUIO O
ToBapax (paboTax, yciyrax), 00ecneduBaroLly0 BO3MOXKHOCTh MX IPABUIILHOTO BeIOOpa. [10 oTHebHbIM BiIaM ToBapoB (paboT, yciyr) nepe4eHs U croco0sl
JoBeneHns! HHGOpMAIMH 10 NoTpeduTens ycranaBmuBaroTcs [IpaButensctBoM Poccniickoit denepanym.

2. Vndopmanust o ToBapax (paborax, yciayrax) B 00s13aTeJIbHOM HOPSIKE JI0JKHA COIEPIKATh:

HAUMEHOBaHNE TEXHUYECKOTO PErNIAMEHTA WM UHOE YCTAHOBICHHOE 3aKOHOAATENLCTBOM Poccuiickoil deiepaii 0 TEXHUYECKOM PETYITHPOBAHUH U
CBHIETEIBCTBYIOIIEe 00 00S3aTeIbHOM HOATBEPKACHHN COOTBETCTBHUS TOBapa 0003HAYCHHE;
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

CBeJIeHHs] 00 OCHOBHBIX IOTPEOUTENBLCKUX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHWH MPOLYKTOB MMUTAHUS CBEIEHHS O COCTaBe (B TOM 4UCIE
HaMMEHOBaHHE WCIOJIb30BAaHHBIX B IIPOLECCE W3TOTOBJICHHS IPOAYKTOB ITHTAHUS IHINEBBIX J00ABOK, OHMONOTHYECKH AKTHUBHBIX N00ABOK, MH(popMamus o
HAJMYUM B TPOAYKTaX IUTAHHUS KOMIIOHEHTOB, IIONYyYEHHBIX C IPHUMEHEHHEM TI'eHHO-HH)KEHEPHO-MOIM(HINPOBAHHEIX OPraHW3MOB, B CIydae, €CIH
COEpIKaHKE yKa3aHHBIX OPraHM3MOB B TAKOM KOMIIOHEHTE COCTABISIET Goliee AEBATH NECATHIX MPOLEHTA), MUIIEBON HEHHOCTH, HA3HAYEHWUH, 00 YCIOBUSIX
NPUMEHEHHUsS. W XpaHEHWs INPOLYKTOB IUTaHWs, O CHOCO0axX H3TOTOBJICHHS TOTOBBIX Oniox, Bece (o0beme), Jare M MeCTe H3TOTOBJICHHS M YIAKOBKU
(pacacoBkn) IPOIYKTOB MUTAHMS, @ TAK)KE CBEICHMS O MPOTHBOITOKA3AHMSX JUIS X MPHUMEHEHHs [IPU OT/ICIBHBIX 3a0oneBanusx. [lepeuerHs ToBapoB (padoT,
yeayr), nHGOPMAIHS O KOTOPBIX JIOJDKHA COIEPKaTh MPOTUBOMOKA3aHMUS ISl UX IPUMEHEHHS TP OTAEIbHbBIX 3a00JIeBaHusIX, yTBEpKaaeTcs [[paBuTenscTBOM
Poccwuiickoit eneparuy;

(B pen. DenepainpHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B PyOISIX M YCIOBUS IPHOOPETEHNUs TOBapoB (paboT, yCiIyT), B TOM YHCIIE IIPH OILIaTe ToBapoB (paboT, yciIyr) Yepes OMpeaeIcHHOE BPeMs [OCIIe
UX Tepenadu (BBIMOIHEHNs!, OKa3aHHs1) HOTPEOHUTEIIIO, MOHYI0 CYMMY, HOMISXKAIIYIO BBIIIATE IOTpeOUTeNeM, U rpadHK MOralIeHHs 3TOI CyMMBI;
(B pen. DenepanbHoro 3akona or 21.12.2013 N 363-D3)

TapaHTHHHBINA CPOK, €CJIM OH YCTaHOBIICH;
(B pen. denepanbHoro 3akona or 17.12.1999 N 212-D3)

HpaBuiIa U ycioBust 3(peKTHBHOro 1 6e30MacHOro HCMOIb30BaHus TOBAapoB (pabor, yciyr);

uHdopmauoo 00 dHepreTHyeckor 3(PPEKTHBHOCTH TOBApOB, B OTHOIICHWH KOTOPBIX TpeOOBaHHE O HAIMYMHM TakKod MH()OPMAIMHU ONpPEAEICHO B
COOTBETCTBHH C 3aKOHOJIATEIHECTBOM 00 HEProcOEepEKEHNH U O TIOBBIIICHUH SHEPreTHIecKoil 3 (heKTHBHOCTH;
(ab3ar BBeten denepanbHbiM 3akoHoM ot 23.11.2009 N 261-D3)

CPOK CIy»KOBI HJIM CPOK TOJHOCTH TOBapoB (paboT), yCTAHOBJICHHBIH B COOTBETCTBHU C HACTOSIIMM 3aKOHOM, @ TaKXKE CBEJCHUS O HEOOXOMMMBIX
JICHCTBHUSIX TIOTPEOUTENS 110 MCTEUCHNH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IMOCIE/ICTBHSIX NPH HEBBIIOJHEHUH TAKHX JEHCTBHUIA, eciii TOBapsl (paboTel) 1o
HCTCUCHUH YKA3aHHBIX CPOKOB IPEACTABISIFOT ONACHOCTb [UIsl JKU3HHM, 30OPOBBS M HMMYILIECTBA IMOTPEOMTENSI WM CTAHOBSATCS HENPUTOTHBIMH JUTS
HCTIONB30BAHMS 110 HA3HAYCHHUIO;

aapec (MSCTO HaXO)KZ[eHI/Iﬂ), (prMeHHOC HanMCHOBAaHHEC (HaHMeHOBaHI/Ie) H3TrOTOBUTEIIA (I/ICHOJ'IHI/IT(?J'ISI, npoz[aBua), yHOHHOMO‘{eHHOf/'I Opranusanuu
MJIA YTIOJTHOMOYEHHOI0 HHAWBUYAJIbHOTO NPEANPUHAMATESA, UMIIOPTEPA;
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(B pen. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

uH(pOpMALHUIO 00 0053aTENIBHOM ITOATBEPKIEHHN COOTBETCTBHS TOBAPOB (PaloT, yCIIyr), yKa3aHHbIX B IYHKTE 4 CTAThbU 7 HACTOSILIETO 3aKOHA;
(B pen. ®exnepanpHoro 3akoHa or 17.12.1999 N 212-®3)

MH(OPMALIUIO O PABHIIAX POAAKH TOBAPOB (BBIITONHEHHUS pabOT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMLIO, KOTOpoe OyIeT BBITONHATE paboty (OKa3blBaTh yCIyry), H HHGOPMALHMIO O HEM, €CJIM 3TO UMEET 3Ha4YCHHE, HCXOMS U3
xapakrepa paboTsl (yciyru);
(ab3ar; BBeten DenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

yKa3aHHUe Ha UCIIOJIb30BaHNe (POHOTPAMM IMPH OKa3aHHH PA3BIIEKATEIbHBIX YCIYT UCIIONHUTENSIMHA MY3bIKaIbHBIX TPOM3BENCHHIA.
(ab3an BBeten DenepanbHbIM 3akoHoM oT 17.12.1999 N 212-D3)

Ecni nprnoGperaemblii moTpedureneM ToBap ObUI B YIOTPEOICHUH WM B HEM YCTPAHSUICS HEIOCTaToK (HEZOCTATKH), MOTPEOUTEN0 JODKHA OBITH
IpeocTaBiIeHa HHPopManus 00 TOM.

3. Undopmauusi, npeaycMOTpeHHas MYHKTOM 2 HACTOSIIEW CTaTbH, AOBOAUTCS O CBEACHUS MOTPEOMTENCH B TEXHHYECKOH TOKYMEHTAIHH,
nmpuIaraeMoit K Topapam (paboram, yciayram), Ha STHKETKaX, MApKHPOBKOM FJIM HHBIM CIIOCOOOM, MPHHSITHIM TSI OTAEIBHBIX BUIOB TOBapoB (paboT, yciuyr).
HNudopmarus 06 00s13aTeIBHOM ITOATBEPIKICHHH COOTBETCTBUS TOBAPOB IPEACTABISIETCS B TIOPSAKE M CIIOCOOAMH, KOTOPBIE YCTAHOBIICHBI 3aKOHOATEIbCTBOM
Poccuiickoii denepai 0 TEXHUYECKOM PETYJIMPOBAHUH, M BKJIIOYAET B ce0sl CBEACHHUS O HOMEpPE JOKYMEHTa, MOIATBEPIKIAIOIIEr0 TaKoe COOTBETCTBUE, O
CpOKE €ro JeUCTBUS 1 00 OpraHU3alllK, €T0 BbIIABIICH.

(B pen. @enepanpHbix 3akoHOB 0T 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

A63ary yrparii cuiy. - OenepanbHbiii 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxum paGoThl mpoaaBua (MCIOJTHUTEIS)

1. Pexxum paboOTBI TOCYIapCTBEHHBIX, MYHHLUIAIBHBIX OpraHM3allii TOPIOBIM, OBITOBOIO M HHBIX BHIOB OOCIY)XHBaHHS HOTpeOuTeneit
YCTaHABJIMBAETCA [0 PEUIEHHIO COOTBETCTBEHHO OpPraHOB HCIIOJIHUTENBHOM Biacth cyObekToB Poccuiickoii @enepanuu M OpraHoB MECTHOIO
CaMOyIPAaBIICHHUSL.

2. Pexxum paﬁOTLI OpI‘aHMBaHHﬁ, OCYHIECTBJIAOIINX ACATCIIBHOCTL B C(bean TOPTrOBOIO, OBITOBOTO M MHBIX BHUIOB OGCHy)KI/IBaHI/IH HOTpe6I/ITeHeI>'I " HE
YKa3aHHBIX B ITYHKTEC 1 HaCTOﬂILlCﬁ CTaThH, a TAKXKXE€ UHAUBUIYaJIbHBIX HpC[alHHHMaTCHCﬁ YCTaHaBJIMBACTCA UMH CAMOCTOSATEIIbHO.

3. Pesxum pabors! npozasua (MCIIOIHUTENS) JOBOJUTCS O CBEICHHUS MOTPEOUTENEH U IOJDKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTH H3rOTOBHTEIs (MCIOIHHTENS, NPOJABIA, BIajJe]bla arperaropa) 3a HeHaUIeKalIy0 HHGOPMALMIO 0 ToBape
(padore, ycayre)
(B pen. Denepanbhbix 3ak0HOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpe0OHTENIO He TPEIOCTaBIeHa BO3MOKHOCTh HE3aMEUIUTENILHO MOMYYUTh MPU 3aKIIOYEHHH J0roBopa nHdopMaimio o ToBape (padore,
ycIyre), OH BIipaBe II0TpebOoBaTh OT MpoaBia (MCIIOMHUTENST) BO3MEIIEHHs YOBITKOB, IPHYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOYCHHS I0T0BOPA,
a eCITH TOrOBOp 3aKJIOYEH, B Pa3yMHBII CPOK OTKA3aThCsi OT €r0 MCMONHEHHs W NOTpeOoBaTh BO3BpATa YIUIAYEHHON 3a TOBAP CYMMBI M BO3MEIICHUSI IPYTUX
YOBITKOB.

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

Ilpu oTKase OT MCIOJHEHHs AOrOBOpa IOTPeOUTENb 00S3aH BO3BPATUTH TOBAp (Pe3ylbTar paboThl, YCIYTH, €CIH 3TO BO3MOXKHO O MX Xapakrepy)
poaBIly (MCIIOIHUTEITIO).
(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. ®enepansroro 3akona ot 17.12.1999 N 212-03)

2. Tlpomasen (MCHONHWTENB), HE MHPEAOCTABUBIIMI IOKYIATENI0 IIOJHOW W JOCTOBepHOI HHpopmaunnn o ToBape (pabore, yciyre), Hecer
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO MyHKTaMu | - 4 craren 18 wimm myskToMm | craten 29 HacTosiiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboTsl, yciyru),
BO3HHKIIUE TIOCTIE €0 Nepenayn MoTPeOHTENIo BCIeICTBHE OTCYTCTBHSA Y HEro Takoi HH(GOPMaIUH.

(1. 2 BBeen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bmazenery arperatopa, NpeAOCTABHBIIMH MOTPEOMTENIO HEIOCTOBEPHYIO WM HEMOJHYI0 MH(OpMalmio o ToBape (yciyre) HiIM IIPOIaBLe
(McnonHuTENE), HA OCHOBAaHMH KOTOPOi TMOTpeOuTeNneM ObUI 3aKIOYEH JOTOBOP KYIUTH-NIPONAXKH (IOrOBOP BO3ME3IHOrO OKa3aHWs YCIyr) C IPOJAaBLOM
(ucnonHUTENEM), HECET OTBETCTBEHHOCTD 32 YOBITKH, IPHYNHEHHBIC TIOTPEOUTENIO BCIEICTBUE MIPEIOCTABICHUS €My TaKoi HH(POPMALUH.

Ecii MHOE He MpEeycMOTPEHO CONNIAIICHHEM MEXIy BIIAJeNbLeM arperaropa W MpONaBLOM (MCIOMHHMTENIEM) WM HE BBITEKAeT M3 CyIIECTBa
OTHOIICHNH MEXIy HHMH, OTBETCTBEHHOCTh 3a MHCIOJHEHHE OTOBOpA, 3aKJIIOYEHHOTO MOTPEOMTENeM C MPOAABIOM (HCIIOTHHTEIEM) Ha OCHOBaHHU
HPEeIOCTaBICHHON BIIajienblieM arperaropa MH(opMauun o ToBape (ycnyre) win mpojasie (MCIIONHHTENE), a TaKkke 3a COOMIOJCHHE MpaB MOTpeOHuTeNei,
HapyIICHHBIX B pe3ylbTare IHepefadd MOoTpeOHuTenio ToBapa (YCIyrn) HEHaJIeKAIero KayecTBa U OOMEHa HEeMpOIOBOJBCTBEHHOIO TOBApa HAJJICKAILETO
Ka4eCcTBa Ha aHAJIOTHYHbIN TOBap, HECeT Mpo/aBel] (MCIOIHHUTEINb).

Brnagerer arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, HPUYHHEHHbIC MOTPEOMTEIIO BCICACTBHE MPEIOCTABICHUS €My HEIOCTOBEPHOH HIIH
HeronHoi MH(popManuu o ToBape (yciyre), B Ciydae, €CIIM BJajesell arperaropa He M3MeHseT HH(pOpMamuio o ToBape (ycIyre), NperoCTaBICHHYIO
HPOIaBIOM (MCIIOIHUTENEM) U COAEPIKAILYIOCS B IIPEANOKEHIH O 3aKIIOYCHIH JOTOBOPA KYILIH-TIPOAAXH (ZOroBOpa BOSME3IHOTO OKA3aHUS YCIYT).

(. 2.1 BBenen denepanbHbiM 3akoHOM oT 29.07.2018 N 250-D3)

2.2. TIlorpebutens BIpaBe NPeIbsIBUTE TpeOOBaHHUE K BIIAIENbIly arperaropa o BO3Bpare CyMMBI IIPOM3BEICHHON UM IPEABAPHUTEIHEHOM OIUIaTEl TOBapa
(ycnyrn). Biazener arperatopa Bo3BpalaeT CyMMy MOIY4ECHHOI UM HPEABAPUTEIbHOIT OMUIaThl ToBapa (YCIIyTH) B TCUCHHE ACCATH KaJCHIAPHBIX JHEH CO AHS
NIPeBABICHUS TOTPEOUTENIEM TAKOTO TPEOOBAHMS IIPH OTHOBPEMEHHOM HAJIUYHH CIICIYIOLINX YCIOBUH:

ToBap (yciyra), B OTHOLICHHH KOTOPOTrO MOTpeGHTeeM BHECEHA MPE/IBAapUTENIbHAS OILIaTa Ha GAHKOBCKHI CUET Biajelblia arperaropa, He IepeaH
MOTPEOUTEITIO B CPOK (yCiIyra He OKa3aHa B CPOK);
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[OTPEOUTENb HAMPABWII MPOAABIY (MCIOIHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIIONHCHHS IOTOBOpa KYIUTH-TIPOAAXH (TOroBOpa BO3ME3THOTO
OKa3aHWUsl YCIIyT) B CBS3H C HAPYIICHUEM [IPOJABIIOM (MCIONHHUTENIEM) 00s3aTeIbCTBa IepeaaTs ToBap (0Ka3aTh yCIyry) B YCTAHOBICHHBIH CPOK.

Hapsiny ¢ TpeGoBaHueM O BO3Bpare CyMMBbI IIPEIBAPUTENBHON OIUIaThl TOBapa (YCIYru) MOTPeOUTENb HANpaBIseT BIAJENbLly arperaropa
MOATBEP)KACHHEC HATPABICHHUS NpPOAABIy (MCIOJIHHUTENIO) yBEAOMJICHHS 00 OTKa3e OT MCIOMHEHHsS IOrOBOpa KYIUIH-TIIPOAAXH (IOroBOpa BO3ME3THOIO
OKa3aHus YCIIyr).

Ecin MHOe He NPEeIycCMOTPEHO YCIOBHSMH MONB30BATEIBCKOTO WM UHOMO COMNALICHHs IOTPEOHMTENs C BIAEIbLEM arperaropa, yBeIOMICHHE
npozasily (MCIOJHUTENI0) 00 OTKa3e OT HCIOJIHEHHs [Or0BOpa KYIUIM-MPOAAXH (IOroBopa BO3ME3IAHOIO OKAa3aHWS YCIYr) MOXET OBbITh HAIPaBIECHO
BJIAJIENIbILY arperaropa, KOTOPbIi 00s3aH HAMPABUTH €r0 MPOAABILy (MCHOJIHUTEINIO).

(. 2.2 BBenen MenepanbubiM 3akoHoM ot 29.07.2018 N 250-D3)

2.3. B cmyuae, ykazaHHOM B IIyHKTe 2.2 HAcTOsIIell CTaTbW, BIAJeNel] arperaropa BIpaBeé OTKa3aTh INOTPEOHTENI0 B BO3BpaTe CyMMBI
[pEABAPUTEIIFHON OILIaThl TOBapa (yCIIyrH) HPH MOIYYeHHUH OT IpoaaBua (MCIOIHHUTEINS) MOATBEPXKACHHUS IIPUHSTHS MOTpeOHTEIeM ToBapa (OKa3aHHs YCIyTH)
IIPH YCJIOBUHM, YTO KOIHMS TAKOTO MOITBEPXKACHHs ObLIa HANpaBJICHA BIIAJEIbLEM arperaropa MOTPEOUTENIO0 B TEYCHHE JACCATH KaJICHIAPHBIX AHEH CO JHA
[OJIydEHHUsI BIIAJENbLEM arperaropa TpeOOBaHMS O BO3BpaTe CyMMbI HPEABAPUTENBHON oIuIaTel ToBapa (yciyru). B ciydae Hecormacust morpebuTens c
[PEACTaBICHHBIMH BIIAJENBLEM arperaropa J0Ka3aTeIbCTBaMK IPUHATHS MOTpebuTeneM ToBapa (Oka3aHus yCIIyrd) MOoTpebuTenb BIpaBe TpeOoBaTh BO3BpaTa
CyMMBI [IPOHM3BEICHHOM MM NPEIBAPUTEIBHON OILIaThl TOBapa (YCIyrd) B CyneOHOM MOpsiiKe.

(1. 2.3 BBenen MexnepanbHbM 3aKkoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuYMHEHNH Bpesa KU3HH, 3[0POBbIO U UMYIECTBY IIOTPEOUTEIIS BCIEICTBHE HENPENOCTABICHHUS €My MOIHOH U JOCTOBEPHOH HH(POPMAIUH
o ToBape (pabote, yciyre) norpebuTelb BIpaBe MOTPeOOBaTh BO3MEIEHUS TAKOIO Bpea B MOPsi/IKe, PELYCMOTPEHHOM crarbell 14 HacTosiuiero 3akoHa, B
TOM YHCJIE IIOJIHOTO BO3MEICHHs yOBITKOB, IPHYNHCHHBIX IPHPOAHBIM 00OBEKTaM, HAXOMSIIMMCS B COOCTBEHHOCTH (BJIa/ICHHUH) OTPEOUTEIIS.
(1. 3 BBemen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHMiA MOTPEOUTENS O BO3MEIICHHH YOBITKOB, IPUYNHEHHBIX HEIOCTOBEPHON MM HEAOCTATOYHO MOJHON HH(pOpManuei
o ToBape (pabore, yciyre), HEOOXOIMMO HCXOAWTH W3 MPEAIONOKEHHS 00 OTCYTCTBHHM Y IOTPEOHMTENsI CIICHHAIBHBIX [O3HAHHWII O CBOMCTBAX M
XapakTepHCTHKax ToBapa (paboTsl, yCIyrH).
(B pen. ®enepanproro 3akona or 17.12.1999 N 212-®3)

Crarbst 13. OTBeTCTBEHHOCTH M3rOTOBUTENsI (MCIHONHHUTENsI, MNPOJABLA, YMOJIHOMOYEHHONl OpPraHM3alMH WM YIOJHOMOYEHHOIO
HHIMBH/YaJILHOTO NPeINPHHAMATEIs, HMIIOPTEPa) 32 HapyIeHHe NPaB MoTpeduTeeit
(B pen. Denepanproro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a wuapyuwenue mpaB HOTpeOHTENEH W3rOTOBUTEND (MCIOJIHUTENb, NPOAABEL, YIIOIHOMOYEHHAs OpraHW3alds W YIOJHOMOYEHHBIN
WH/IMBH/YAJIbHBIH IPEANPUHUMATENb, HMIIOPTEP) HECET OTBETCTBEHHOCTD, MPELYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.
(B pen. ®enepanproro 3akona or 21.12.2004 N 171-®3)

2. Ecii MHOE He YCTAaHOBIIEHO 3aKOHOM, YOBITKH, IPUYHHEHHbIE TTOTPEOUTENIO, TIOUIEKAT BO3MEIIEHHIO B TIOJHONW CyMMeE CBEPX HEyCTOWKHU (IeHH),
YCTaHOBJICHHOI 3aKOHOM HIIH JOTOBOPOM.
(. 2 B pen. ®enepansHOro 3aK0Ha ot 17.12.1999 N 212-D3)

3. Yiutara HeycTolKH (IIEHH) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT M3rOTOBHTENS (MCIIOIHUTENS, MPOJIABLA, YIIOIHOMOYCHHYI OPTraHHU3aIHio
WIM YIIOJHOMOYEHHOTO HHAMBUYaJbHOTO IIPEIIPHHAMATENS, UMIIOPTEpa) OT FKCIIONHEHHs BO3JIOKCHHBIX Ha HEro O0s3aTelbCTB B HAType Mepel
oTpeduTeNneM.
(B pen. ®exnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. VzroroButens (MCIONHATENb, IPOJABeLl, YIOIHOMOYECHHAs OpPTaHM3allis WM YIIOJTHOMOYCHHBIN MHMBHAYaAIbHBIN IPSAIPHHAMATEIb, HMIIOPTEP)
0CBOOOKIAETCSI OT OTBETCTBEHHOCTH 33 HEHMCIIOJIHEHHE 00s3aTebCTB MM 32 HEHaIeKaIlee HCIOJHEeHHEe 0053aTelIbCTB, eCli OKaXeT, YTO HEHCIIONHEHHE
00sI3aTeNbCTB MJIM MX HEHA/UIe)KaIlee MCIOIHEHHE MPOU30IUIO BCIIEACTBHE HEMPEOJOIUMON CHIIBL, a Take MO HHBIM OCHOBAHHSIM, MPELYCMOTPEHHBIM
3aKOHOM.

(B pen. ®enepanbHbix 3aK0HOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanust moTpeOuTenst 00 yruiate HeyCToHKH (MeH ), PELyCMOTPEHHOM 3aKOHOM HIIH JJOTOBOPOM, MOIEXKAT YIOBIETBOPEHHIO H3TOTOBHTEIEM
(McnonHUTENEM, TTPOJIABIIOM, YIIOIHOMOYCHHOM OpraHM3aliei HITH YIIOTHOMOYEHHBIM HHINBH/IyaIbHBIM MIPESAIPUHAMATENECM, HMIIOPTEPOM) B I0OPOBOIEHOM
HOPSIZIKE.

(B pen. ®enepanbHbix 3aK0HOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. TIpu yIOBIETBOPEHHU CYIOM TPeGOBaHHH MOTPEOHTENs, YCTAaHOBICHHBIX 3aKOHOM, CY[ B3BICKMBACT C M3rOTOBHTEINs (MCIONHUTENS, HMPOAABIA,
YIIOIHOMOYCHHON OpPTaHM3AIUU HIIM YIOIHOMOYCHHOTO MHAMBUIYalbHOIO IPEANPHHHMATENS, UMIOPTEPa) 33 HECOOMIONCHHE B TOOPOBOILHOM MODSIKE
YIOBIIETBOpEHHs TpeOOBaHHil TOTpeduTeNs mTpad B pasMepe MATHAECAT MPOLEHTOB OT CYMMBbI, IPUCYKIEHHOH CYIOM B MOJIb3Y MOTPEOUTEI.

(B pen. DenepanbHoro 3akona or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHreM B 3alUTy IpaB MOTPEOMTENs BBICTYHAIOT OOIIECTBEHHbIE OOBEAMHEHHS MOTpeduTeNneil (MX acColMamiy, COI3bI) MM OpraHbI
MECTHOTO CaMOYIIPABJICHHS, MATHACCAT MPOLIEHTOB CYMMBI B3BICKAHHOTO HITpada MepedrcIIsIoTCs YKa3aHHBIM 00beIMHEHUSIM (X aCCOLMALUSM, COI03aM) HIIN
opraHam.

Crarbs 14. UmyiecTBeHHAsi OTBETCTBEHHOCTD 32 Bpe]l, IPHYNHEHHDIN BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, YCJIyrn)

1. Bpen, npHIMHEHHBIH XKU3HY, 310POBBIO WIIH HMYIIECTBY IIOTPEOUTENs BCIEICTBHE KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEIIENTYPHBIX MIIH HHBIX
HEJIOCTATKOB TOBapa (paboTsl, YCIyTH), MOUISKUT BO3MEIIEHHIO B IIOJTHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEIIEHHS BPe/a, IPHYHHEHHOIO BCIICACTBHE HEIOCTATKOB TOBapa (paboThl, yCIyrH), MPH3HACTCS 3 JIFOOBIM MOTEPIEBIINM
HE3aBHCUMO OT TOT0, COCTOSII OH B IOTOBOPHBIX OTHOIIEHHSIX C IPOJABLIOM (HCIIOIHHTEIEM) M HET.

3. Bpen, NpuuYMHEHHbIN KU3HH, 30POBBIO WIIH UMYIIECTBY ITOTPEOUTEIs, MOUICKHUT BO3MELICHHIO, €CIIM BPE/ IPHYNHEH B TCYCHHUE YCTAHOBICHHOTO
CpOKa CIy»KObI HIIH CPOKa TOJHOCTH ToBapa (paboTsr).

Ecnu na toBap (pe3ynbsrar paboThl) JODKEH ObITh YCTAHOBJICH B COOTBETCTBHH C IyHKTAaMU 2, 4 CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITYKOBI HIIH CPOK
TOTHOCTH, HO OH HE YCTAHOBIJICH, MO0 MOTPeOUTEMO He OblIa MPEAOCTABNICHA TIOJNHAS M JIOCTOBEpHas HHPOPMALMS O CPOKE CIIYXKObI MIIM CPOKE TOIHOCTH,
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60 notpebuTens He ObUT IPOMH(OPMUPOBAH O HEOOXOMMMBIX ACHCTBHUSX IO MCTCUCHUH CPOKA CIIY)KObI MIIM CPOKA TOJHOCTH M BO3MOXKHBIX ITOCIICACTBHSX
[IPH HEBBIIOIHECHNY YKa3aHHBIX ACHCTBHUIA, 1160 ToBap (pe3yssrar paboThl) MO HCTEICHUH STHX CPOKOB MPEICTABISCT OMACHOCTh IS JKU3HH U 3[0POBBS, BPE
HOVICKHUT BO3MELICHHUIO HE3aBUCHMO OT BPEMEHH €TI0 PUYHHEHHSL.

(B pen. Denepanproro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B COOTBETCTBHY C IIYHKTOM | CTaThu 5 HACTOSIIIErO 3aKOHA W3TOTOBUTEND (MCIIOIHUTEND) HE YCTAHOBII Ha ToBap (paboTy) CpOK CITyKOBI, Bpe
MOUIEKHUT BO3MELIEHUIO B Cllydae €ro NPUYMHEHHs B TEYEHUE AECATU JIET cO JHs nepeiadn ToBapa (paboThl) MOTPEOMTENIO, a ecid JEHb Mepefadyn
YCTaHOBHUTH HEBO3MOXHO, C IATHI M3TOTOBJIEHHS TOBAPa (OKOHYAHHUSI BHITIOIHEHHS PAa0OTHI).

Bpen, npranHEHHBIH BCIeACTBHE HEIOCTAaTKOB TOBApa, MOUICKHUT BO3MEICHHUIO IIPOJABIIOM WIIH H3TOTOBHTENEM TOBapa IO BEIOOPY IOTEPIICBIIETO.
Bpen, npu4nHEHHBII BCISACTBHE HEOCTATKOB PAOOTHI MIIM YCIIYTH, HOIJICKHT BO3MEIICHHIO HCIIOHUTEIEM.

4. VsroroBurens (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl, NMPHYMHEHHBIM JXU3HH, 3[0POBBI MM HMMYIIECTBY IOTPEOUTENS B CBS3H C
HCHOJB30BaHUEM MaTepHAIOB, 00OPYIOBaHMsS, HHCTPYMCHTOB M WHBIX CPEACTB, HEOOXOMMMBIX Ul MPOM3BOACTBA TOBAapOB (BBIMONHEHHs paboT, OKa3aHHs
yCIIyT), HE3aBHCHMO OT TOTO, [I03BOJISUT YPOBEHb HAYYHBIX M TEXHHYECKHX 3HAHHI BBISIBUTH X 0COObIC CBOHCTBA UIIM HET.

5. WsroroBurens (MCIOIHUTEND, IPOAABEL]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIM TOKAXKET, YTO BPEA NPUYMHEH BCIICACTBHE HEIPEOSOINMOiL
CHUIBI WITH HApYIICHHS IOTPEONTEIEM YCTaHOBIICHHBIX [IPABIJI HCIIOIb30BAHMS, XPAHEHHUSI HITH TPAHCIIOPTUPOBKH TOBapa (paboTsl, yCIyrH).

Crartbs 15. Komnencanusi MOpajibHOTO Bpeia

MopanbHblii  Bpel, NPUYUHEHHBIH MOTPEOMTENI0 BCICACTBAE HAPYIICHUS W3rOTOBUTENEM (MCIIOMHHMTENIEM, MPOIABLOM, YIIOIHOMOYCHHOI
OpraHM3alUeil WM yIOJTHOMOYEHHBIM HH/MBHIyaIbHbIM IIPEAIPHHUMATEICM, HMIIOPTEPOM) [IPaB HOTPEOUTEIISI, IPEAyCMOTPEHHbIX 3aKOHAMHU ¥ [PABOBBIMU
aktamu Poccuiickoit @enepanyu, perympyomUMyd OTHOIIECHHS B 00JIACTH 3aILUTHI IIPaB NOTPEOUTEIICH, MOATIEKUT KOMIICHCAIIMM IPUYMHUTENIEM Bpea Ipu
HaJIMYMH €r0 BUHBI. Pa3Mep KOMIIEHCALMN MOPAILHOTO BPe/a ONPEACIACTCS CY0M U HE 3aBUCHUT OT pa3Mepa BO3MEILECHHS HMYILIECTBCHHOTO Bpe/a.

(B pen. ®enepainpHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Kommnencanus MOPAJIBHOI'O Bpe€aa OCYLICCTBIIACTCA HE3aBUCUMO OT BOSMEIICHUA UMYILIECTBEHHOI'O BpEa U IIOHECEHHBIX HOTpCﬁHTCJ’ICM y6bITKOB.

Crarbst 16. HemonmycTumble yCJI0BHSI I0TOBOPA, YHIEMJISIIOIHE NPaBa MOTPeGUTesI, 3aMpeThl M 005I3aHHOCTH, HajJaraemMble Ha MPoJaBUA
(McmostHMTEISA, BIIA/IeJIbIIA arperaTopa)
(B pen. ®enepansroro 3akoHa ot 01.05.2022 N 135-D3)

1. HenomycTuMbIME YCIIOBHSIMH JIOTOBOPA, YILIEMIISIOLIMMY [IPaBa MOTPEOUTENs, ABISIOTCS YCIOBHS, KOTOPbIC HAPYIIAIOT NPaBHUJIA, YCTAHOBICHHBIC
MeXIyHapOIHBIMH JoroBopamu Poccuiickoit deneparmy, HacTOsIUM 3aKOHOM, 3aKOHAMH U IIPHHIMAaEeMbIMH B COOTBETCTBHY ¢ HUMH MHBIMHA HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepaiuu, perylmupyromuMy OTHOLIEHHS B OOJAaCTH 3alUThl MpaB norpedureneil. HemomycTumble yciioBust 10roBopa,
YIIEMIISIOIIME TIPaBa MOTPEOUTENs, HUYTOXHBI.

Eciu BKIIFOYEHHE B JIOTOBOpP YCJIOBHH, YHIEMIISIOIIMX IIpaBa IMOTPEOUTENs, IMOBJICKIO NPUYMHCHHE YOBITKOB MOTPEOMTEIN0, OHU IOIJISKAT
BO3MEIIEHUIO TPOIABIIOM (H3TOTOBHTENEM, HCIIOJHHUTEIEM, MMIIOPTEPOM, BIIAJIENBIIEM arperaropa) B MOJHOM OOheME B COOTBETCTBHH CO CTaThel 13
HACTOAIIEro 3aKoHa.

TpeGOBaHHe HOTpe6HTeHH O BO3MCHICHUH yGBITKOB TIOAJICIKUT YNOBJICTBOPEHHUIO B TCUECHUE NECATH JTHEH CO JHSI eTo TIpEABbABICHUA.

Koncynprantllntoc: npumeuanue.
[Monoxernnst ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBIMBaIONIHE MEPEUCHb HETOMYCTHMBIX YCIOBHI IOTOBOPA, YIIEMILIIOMINX IIPaBa
HOTPEeOUTENs, PACIPOCTPAHSFOTCS HA OTHOLICHHS!, BO3HUKIIKE 3 PaHEe 3aKIFOYEHHbIX JIOTOBOPOB.

2.K HENOIYCTUMBIM YCJIOBUAM JOTOBOPA, YIIEMIIIOIMIUM IIpaBa HOTpeGI/ITeIISI, OTHOCSTCS .

1) ycnoBusi, KOTOpbIE MNPENOCTABISIIOT MPOAABIY (M3rOTOBUTENIO, HCIIONHHUTEIO, YIOIHOMOYEHHOH OpraHM3alld MM  YIIOJHOMOYCHHOMY
WHIMBUYaJIbHOMY MpPEIIPHHIMATENIO0, HMMIIOpTEpY, Blajelblly arperaropa) HpaBO Ha OJHOCTOPDOHHMI OTKa3 OT WCIIONHCHHSI OOS3aTeNIbCTBA HIIH
OJIHOCTOPOHHEE N3MEHCHHE YCIIOBMiT 00s3aTenbeTBa (IIpeaMeTa, LeHbl, CPOKa U MHBIX COIVIACOBAHHBIX C MOTPEOHTENeM YCIIOBHI), 32 HCKIIIOYCHHEM CITy4aeB,
€CIIH 3aKOHOM HMJIM MHBIM HOPMAaTHBHBIM IPaBOBBIM akToM Poccuiickoit denepanuu npexycMoTpeHa BOZMOXKHOCTb IIPEJOCTaBICHHS JOTOBOPOM TAaKOTO IIPaBa,

2) ycnoBusl, KOTOpBIE OTPAaHWYMBAIOT IIPAaBO IIOTPEOMTENss HAa CBOOOAHBIN BBHIOOP TEPPUTOPHANILHON IMOJCYAHOCTH CIIOPOB, IMPEAYyCMOTPEHHBIN
MyHKTOM 2 cTaTh¥ 17 HacTosIero 3akoHa;

3) yCIoBHSI, KOTOPBIC YCTAHABIMBAIOT [UISL TOTPEOHTENs MITpaHbIC CAHKIMU WIH WHbIE OOS3aHHOCTH, MPEMSTCTBYIOMIAE CBOOOIHON peaan3ariu
1paBa, YCTaHOBJIEHHOTO CTaThell 32 HacToAIero 3akoHa,

4) YCioBHs, KOTOPBIE HCKITIOYAIOT WJIKM OIrPaHUYMUBAIOT OTBETCTBEHHOCTD IIpOJaBIa (HSTOTOBHTGH;[, HCITIOJTHUTEIIA, yl'IOJ'[HOMO'-{eHHOI‘/’I OpraHusanvy Win
YOOJIHOMOYCHHOTO HWHAWBUAYAJIBHOTO MNPEANPUHUMATEIA, HMIIOPTEpa, BiIaaciabla arperaTopa) 3a HCHUCIIOIHCHHUEC WM HCHAMJICXKAINCC HCIOJIHCHUC
00513aTEBCTB 10 OCHOBAHMSM, HE MPEAYCMOTPECHHBIM 3aKOHOM;

5) ycioBus, Kotopble 00yCIOBIMBAIOT IPHOOPETEHHE OIHNUX TOBAapOB (paboT, yciIyr) 00s3aTebHBIM IPHOOPETEHNEM HHBIX TOBapoB (pabor, yciyr), B
TOM YHCIIE PELyCMaTPUBAIOT 00sI3aTeIbHOE 3aKIIFOYEHHE HHBIX JOTOBOPOB, €CJIH HHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) ycioBusI, KOTOpBIE MPEyCMaTPUBAIOT BBIMOJIHEHHE AOMOIHHTEIBHBIX PaboT (OKa3aHHe JOMONTHUTENBHBIX YCIIYT) 3a IUIaTy 6e3 HOoTy4eHHst COrTacHs
HOTpEOUTEN;

7) ycnoBusi, KOTOpbIC OrPAaHUYMBAIOT YCTAHOBICHHOE CTaTheil 16.1 macTosiiero 3akoHa mpaBo MOTPEOHUTENsE HA BBIOOP crocoba u (GOpMBI OILIATHI
ToBapoB (paboTt, yciyr);

8) YCJI0BHs, KOTOPBIC COACPIKAT OCHOBAHUS JOCPOYHOI'O paCTOPIKEHU JOIOBOpa 110 TpeGOBaHHPO npoaaBua (I/IC]'IOJ'IHHTGJ'WI, BJIagcbIa arpera'ropa), HE
TIPEayCMOTPECHHBIC 3aKOHOM MJIX NHBIM HOPMATUBHBIM IIPABOBBIM aKTOM Poccwuiickoit CDe;[epauI/H/I;
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9) ycII0BHsI, KOTOPBIC YMEHBIIAKOT pa3Mep 3aKOHHOH HEYCTONKH;

10) ycoBusi, KOTOpBIC OrpaHHYUBAIOT IIPABO BBIOOPA BHAa TPeOOBAHHI, IPEAYCMOTPEHHBIX MyHKTOM | cTarhu 18 u myHkTOM | cTarsu 29 HacTOSIIErO
3akoHa, KOTOpbIC MOTYT OBITh IPEIBSBICHBI MPOAABIY (M3TOTOBUTENIO, HCIOJHUTENIO, YIOJHOMOYCHHOW OpraHM3alMd WM  YIIOMHOMOYCHHOMY
MHANBUYaIbHOMY MPEAIPHHAMATEINO, HMIIOPTEPY) IPU NPOAAKE TOBAPOB (BBIIOIHEHHH PAabOT, OKa3aHNUK yCIIYT) HCHAJICKAIIECTO KadeCTRa,

11) ycnoBust, KOTOpPBIE YCTaHABIMBAIOT O0s3aTEIBHBII OCYAEOHBIN MOPSIOK PACCMOTPEHHS CIIOPOB, €CIIH TAKOH ITOPSI0K HE MPEAyCMOTPEH 3aKOHOM,;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT ISl MOTPEOUTENs] OOS3aHHOCTH 110 JOKAa3bIBAHHIO OIPEENCHHBIX OOCTOSTENBCTB, OpeMs JOKa3bIBAHHS
KOTOPBIX 3aKOHOM HE BO3JTI0XKEHO Ha IIOTPEOUTENS,;

13) ycioBust, KOTOpBIC OrPaHMYUBAIOT IIOTPEOUTENS B CPEACTBAX M CHOCO0AX 3AIUTHI HAPYILICHHBIX IIPaB;

14) ycnoBusi, KOTOpbIE CTaBSIT YIOBICTBOPEHUE TPEOOBAHMI MOTpEOHTENEH B OTHOLICHHH TOBAapOB (paboT, yCiIyr) ¢ HEAOCTaTKAMHU B 3aBHCUMOCTb OT
YCIIOBHIA, HE CBS3aHHBIX C HEJOCTaTKaMK TOBapoB (paboT, yciyr);

15) wmHBIE yCIOBHS, HapyLIAKONIUE MPaBWIA, YCTAaHOBICHHBIC MEXIYHapOLHBIMH goroBopamu Poccuiickoit demepauiu, HACTOSIIMM 3aKOHOM,
3aKOHAMH U NIPUHUMAEMBIMU B COOTBETCTBHU C HUMU MHBIMHM HOPMATHUBHBIMH IPaBOBBIMU akTaMu Poccuiickoil denepanuu, peryaupyomymMy OTHOLIEHUS B
00JIaCTH 3aIl[UTHI IPaB IOTPEOUTENEH.

3. Iponasern (MCTIONHKUTEND, BIAJENEI arperatopa) He BIPaBe OTKAa3bIBaTh B 3aKJIIOYCHHH, HCTIONIHEHHUH JIOTOBOPA, HAMPABIEHHOTO HA MPUOOpETEHHE
OiHUX TOBapoB (paboT, yciyr), MO NPUYHHE OTKa3a IOTPEOUTeNs B NPUOOPETEHWH MHBIX TOBapoB (pabor, yciyr). YOBITKH, IPUYHHEHHbIE OTPEOHUTEINO
BCJICJICTBUE HAPYIIIEHHs €ro IpaBa Ha CBOOOMHBIA BBHIOOP TOBapoB (paboT, yCIyr), BO3MEIIAIOTCS MPOAABIOM (MCIOIHUTENEM, BIIaJIElbIleM arperaropa) B
MTOJIHOM 0OBbeMe.

3anperaercst yAOBIETBOPeHHE TPeOOBaHMII MOTpeOUTENEell B OTHOIICHWH TOBApoB (paboT, yCIIYr) ¢ HENOCTATKAMH CTABHTh B 3aBUCHMOCTb OT
YCIIOBHIA, HE CBS3aHHBIX C HEJOCTaTKaMK TOBapoB (paboT, yciryr).

3anpemniaeTcs OTKa3 B 3aKIIOYEHHM JIOTOBOpPA M BO BHECEHHM W3MEHEHMII B JIOTOBOp B Cilydae IPaBOMEPHOTO yKa3aHHs IIOTpeOWTENIeM Ha
HEIOIYCTUMBIE YCIIOBHS JOTOBOPA, YIIEMIIAIOIINIE [IpaBa HOTPEOUTEIs, B LieAX UCKIIOYEHUS TaKUX YciIoBHiA. IIpu npenbsaBieHnn norpebutenemM TpeboBaHus
00 HCKJIIOYEHHH U3 JOTOBOpA HENOIYCTHMBIX YCIOBHII JOTOBOpa, YIIEMIISIONIMX IpaBa IMOTPEOHTENs, yKa3aHHOE TpeOOBaHHE ITOMIEKHUT PACCMOTPEHUIO B
TEYEHHE NEeCSATU JTHEH CO JHS ero NPenbsSBICHUS ¢ 00sA3aTeNbHBIM M3BEIICHHEM MOTPEOUTENS O Pe3ylbTaTaX PacCMOTPEHMS M IPUHATOM MOTHBHPOBAHHOM
PELLICHUH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHHUs.

TIponasery (MCIIOMHUTENB, BIIAAEIEL arperaropa) He BIpaBe 6e3 IOTyYeHHs COIIacHsl IIOTPEOUTENs BBIIONHSTH AOHOJTHUTEIbHBIE paboTsl (0OKa3bIBaTh
JIOTIOJIHUTEIIBHBIE YCITyrH) 3a ruiary. [loTpeOuTess BIpaBe OTKAa3aThCsl OT OILIATHI TAaKWMX pabor (yciyr), a ecianm OHM OIUIaYeHbl, BIpaBe MoTpeboBarh OT
npozasua (MCIIOIHKUTENS, BIAJEIbLa arperaropa) BO3Bpara yIUIadeHHOH CyMMBI.

Coracue moTpeOUTEIss Ha BBHIIOJIHEHHE IOIMOIHHTENBHBIX paboT (OKa3zaHWE [OMOJNHHUTENBHBIX YCIYr) 3a Iulaty o(OopMIsieTcss [pOAaBLIOM
(ucnonHUTENEM, BIIAJENBLEM arperaropa) B MUCbMEHHON (opMe, ecili HHOEe He IPELyCMOTPEHO 3akoHOM. OOs3aHHOCTD JJ0Ka3aTh HAJIMYHE TAKOIO COIIACHSI
WK 00CTOATENBCTBA, B CUITy KOTOPOIO TAKOE COoracue He Tpebyercsi, BO3araeTcsi Ha nmpoasLa (MCIIOMHKUTENS, BIaJIeNblia arperaropa).

4. Tpozasen (MCIIONHATENb, BIAJENEl] arperaTopa) He BIpaBe OTKa3bIBAaTh TOTPEOHUTEIIO B 3aKIIFOYCHHH, HCIIONHEHNN, N3MCHEHNH HJIM PACTOPIKEHUH
JIOTOBOpa C MOTPEOHMTENIeM B CBS3M C OTKA30M MOTPEOHTENs MNPEeIOCTaBHTH IEPCOHATBHBIC JAaHHbBIC, 33 HCKIIOYCHHEM CIIydaeB, €ClH OOsS3aHHOCTb
HPEOCTABICHHs] TAKMX JaHHBIX MPELYCMOTPEHa 3aKOHOAATeIbCTBOM Poccuiickoit defiepaliin WK HEMOCPEICTBEHHO CBfA3aHA C MCIONHEHHEM JIOTOBOpa C
MOTpeduTeNIeM.

IIpu npenssBaeHnN NOTpedUTENEM TPeOOBAHHS O MPENOCTABICHHN HH(OPMAIMI O KOHKPETHBIX IIPHYMHAX ¥ PABOBBIX OCHOBAHUSX, ONPEIEIIOIIX
HEBO3MO)KHOCTD 3aKJIIOUCHHsI, UCTIOJHEH s, N3MEHEHHUsI WIIH PACTOPIKEHHsI IOroBopa 6e3 MpeIocTaBIeHHs! IePCOHANIbHBIX JaHHbBIX, B HCbMEHHOI hopme (B
TOM 4HcIie B hopMe EKTPOHHOTO JOKYMEHTa) Hpoasell (MCIIOIHHUTENb, BIIaJIeNel] arperaropa) JO/DKeH IPe0oCTaBUTh TaKylo HHQOPMALUIO B TSUCHHE CEMH
JTHEH cOo THS MPeIbsIBICHAS YKa3aHHOTO TPEOOBAHHMS.

Tpoxasery (MCIIONHUTEND, BIAJENEL arperatopa) MpefoCTaBiIseT HHPOPMALMIO TOTPeOHUTENIO B TOH (opMe, B KOTOPOIl MPEIbsBICHO TpeGoBaHHe
MOTPEeOUTENIsT O IPEIOCTABICHNH HWH()OPMAIUM O KOHKPETHBIX IPHYMHAX M IPABOBBIX OCHOBAaHHUSX, ONPENEISIONIMX HEBO3MOXKHOCTH 3aKIIFOUCHUS,
HCTIONHEHHMs!, I3MEHEHHS W PaCTOPIKEHNS JOroBopa Oe3 IPeoCTaBIeHNs IIEPCOHAIBHBIX JaHHbIX, €CJIM HHOE HEe YKa3aHo B 3TOM TPpeOOBaHHN.

IIpu npenssiBaeHny noTpedUTeNEM TPeOOBAHHS O MPeJOCTaBICHUH HHGOPMAIUH O KOHKPETHBIX MPHYMHAX U IPABOBBIX OCHOBAHUAX, ONpPEeIIOIX
HEBO3MOXKHOCTD 3aKJIIOYEHHMS], UCIIOHEHNUS, N3MEHEHHs WM PAacTOPKEHWs IOroBopa 0e3 MpemoCTaBIeHUs NEepCOHATIBHBIX JaHHEIX, B YCTHOH (opMe Takas
nH(OpMaIHs JOJDKHA OBITH NPEOCTaBIeHa He3aMeNIHTENbHO.

Crarbst 16.1. ®opMbI H MOPSIIOK OIUIATHI MPH NMPO/asKe TOBAPOB (BHINOJHEHNH PadoT, OKa3aHHHU YCJIyT)
(BBemena MenepanbubiM 3ak0HOM ot 05.05.2014 N 112-D3)

1. TIpoxasen (MCHONHUTENB, BAJENEL arperaropa B Cliydae MCIONB30BAHUS B CBOCH AEATEIPHOCTH HAJMYHBIX PACUeTOB ¢ MoTpeduTeneM) 00s3aH
o0ecreunTh BO3MOXKHOCTb OILIATHI TOBAapoB (padoT, ycIIyr) MyTeM HCIONb30BaHHs HALMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, @ TAK)XE HAIMYHBIX PACUeTOB
0 BBIOOPY MOTPEOUTEIISL.

(B pen. DenepanbHoro 3axona ot 31.07.2020 N 290-D3)

OO0s13aHHOCT 00ECTICYHTh BOBMOXKHOCTB OILIATBI TOBApOB (paboT, yciIyr) ¢ HCIOMb30BAaHHEM HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax
HAI[MOHAJIBHOM CHCTEMBI ILIATEXHBIX KapT PACIPOCTPAaHACTCS Ha mpoxaBia (HCIONHHUTENs, BIAJCIbId arperaropa), y KOTOPOrO BBIPYYKa OT PEalH3allHi
TOBAapOB (BBINOIHEHHUs paboT, OKa3aHHs yCITyT) 3a HPE/ICCTBYIOMNI KaJIeHIapHBIN roJl IPEeBbIIIAET ABAALATh MHIUIHOHOB pyOIeii.

(B pen. DenepanbHoro 3axona ot 31.07.2020 N 290-D3)

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOAHTCS B MECTe, 1€ He IPEJOCTaBISIOTCS YCIyry JOCTYNA K IOABIKHON pagnoTenc(OHHOM CBSI3U U
(nnm) cpeacTBaM KOJUIGKTHBHOTO JIOCTYNa K HMH(pOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceti "MHTepHer", mpoxaser] (MCIIONHUTENb) OCBOOOXKIAETCS OT
00513aHHOCTH 00ECIIEYNTH B 5TOM MECTE BO3MOKHOCTB OILIATBI TOBAapOB (paboT, yCIIyr) ¢ HCIOIb30BAHUEM HAIIMOHAIBHBIX IIATE)KHBIX HHCTPYMEHTOB.

Hpo/:[aBeu OCBOOOXKIACTCS OT OOA3aHHOCTH OOECHEYUTh BO3MOXHOCTH OILIATHI TOBapOB C HCIOJBb30BAHUECM HAIMOHAJIBHBIX IUIATCKHBIX
HHCTPYMCHTOB B TOPrOBOM OGBSKTS, BbBIpyYKa OT peaau3alyd TOBApOB B KOTOPOM COCTaBJIACT MCHEC NATH MUIJIMOHOB py6nel‘/'1 3a HpeI[I.LICCTBy}OI.LII/Iﬁ
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KaJICHIAPHbIH TOZ.
(1. 1 B pen. denepansroro 3akona ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yciiyr) MOXeT NPOU3BOIUTHCS OTPEOUTENIEM B COOTBETCTBUM C YKa3aHHEM IIPOAABLa (MCIIONHUTENS) MyTEM PacueToB
4yepe3 CyObeKTOB HALIMOHAJIBHOW IUIATEKHOW CHCTEMBI, OCYIIECTBISIOMINX OKa3aHHUE IUIATEKHBIX YCIYT B COOTBETCTBHMH C 3aKOHONATEIHLCTBOM PoccHiicKoi
®dezepanyiv 0 HAMOHAIBLHOM TUIATEXXHOM CHCTEME, €CIIM WHOE HE YCTaHOBJIEHO (peiepabHbIMM 3aKOHAMU MJIM MHBIMH HOPMAaTHBHBIMH HPaBOBBIMH aKTaMH
Poccuiickoit eneparyu.

3. Ilpu orutate ToBapoB (paboT, yCIIyr) HaJIMYHBIME JICHEKHBIMH CPEACTBAMHU 00S3aTeNbCTBA MOTPEOUTENS MEepe MPOAaBIOM (MCIIOIHHUTENEM) II0
oruiate ToBapoB (paboT, yCIIyr) CYMTAROTCS MCIIONHEHHBIME B pa3Mepe BHECCHHBIX JACHEKHBIX CPEICTB C MOMCHTA BHECEHHs HAJIMYHBIX JCHEKHBIX CPEICTB
npozasity (MCIONHUTENIO) JIMOO IUIATEXKHOMY areHTy (Cy0areHTy), OCYLIECTBISIIOIEMY JSATENBHOCTD [0 IPUEMY IUIaTeKeld GU3HIeCKHX JIHLL,

IIpu orutate ToBapoB (pabort, yciayr) MyTeM HepeBoja MPeIOCTaBISIEMBIX MOTPEOUTENEM HAIMYHBIX JACHEXKHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO
cyera 00513aTeNbCTBA OTPEOUTENS [Iepes POAABIIOM (HCIIOIHUTENIEM) O OIUIaTe ToBapoB (paboT, yCIyr) CYMTAIOTCS MCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHSKHBIX CPEJICTB C MOMEHTa BHECEHHUs HMOTPEOMTENIEM HAJIUYHBIX JCHEKHBIX CPEICTB KPSAUTHON OpPraHM3aluH JIMO0 GAaHKOBCKOMY IIIATE)KHOMY arcHTY
(cybareHTy), OCYIIECTBILSIIOIIMM JIESTEIBHOCTh B COOTBETCTBHH C 3aKOHOATENIBCTBOM Poccuiickoiil denepanii 0 HalMOHAIBHOM IIATE)XHON CHCTEME.

IIpu omtare ToBapoB (paboT, yciyr) myTeM HEepeBOja JCHEXHBIX CPEACTB B paMKax NMPHMEHSeMbIX (GopM Oe3HAIMYHBIX PAacuyeToB 00s3aTeNbCTBA
norpebuTeNs mneper MpoaaBLoM (MCIONHHUTENEM) [0 OIUIate TOBapoB (paboT, yCiIyr) CUMTAIOTCS MCIIOJHEHHBIMH B CyMMe, YKa3aHHOH B PacHOPSDKCHHH O
MIepeBOJie AEHEKHBIX CPEACTB, ¢ MOMEHTA MTOATBEP KACHNUS eT0 HCIOMHEHUS 00CTy KUBaIOIeil MOTpeOUTeNs KpeTUTHOH OpraHU3aIHeH.

4. Tlpu orutate ToBapoB (paboT, yciayr) MpomaBiy (MCIIONHUTENIO) 3AlPEIICHO YCTaHABIMBATH B OTHOLICHHH OJHOTO BHAA TOBapoB (paboT, yciyr)
pa3IUYHbIC LHbI B 3aBUCHMOCTH OT CII0C00a HX OIUIAThl IIOCPEACTBOM HAJIUYHBIX PACUETOB HIIM B PAMKaX NPHUMEHACMbIX (POPM OE3HAIMUHBIX PACYETOB.

5. Ilpomaser (MCIOJIHUTENB) HECET OTBETCTBEHHOCTh 32 BO3ZHHKINHE Y TOTPEOMTENs YOBITKH, BBI3BAHHBIE HapyIICHHEM TpPeOOBaHWM MyHKTa |
HACTOSIIIEH CTaThHU.

Crartbsi 17. Cyne6Hasi 3amura npaB norpedureneit

1. Bamura npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3amura mpaB HOTpeOUTeneil yciyr, OKa3bIBaeMBIX (DMHAHCOBBIMH OPTaHH3AIMSAMHU, OPTaHHU3YIONIMMH B3aHMMOJEHCTBHE C YIIOTHOMOYEHHBIM IIO
mpaBam moTpeduTeneil GHHAHCOBBIX YCIyT B cooTBeTcTBUH ¢ DenepanbHbiM 3ak0HOM OO yHOTHOMOYCHHOM I10 IpaBaM MoTpeduTeneil puHaHCOBBIX YCIyT',
OCYIIECTBISICTCSI C 0COOEHHOCTAMH, YCTAHOBJICHHBIMU yKa3aHHbIM DefiepaibHbIM 3aKOHOM.
(ab63an BBenen Denepansubiv 3akoHoM ot 04.06.2018 N 133-D3)

2. Vlcku o 3amute mpaB moTpeduTeneld MOryT ObITh MPEIbIBICHBI 10 BBIOOPY HCTLA B CY/ [0 MECTY:

HAXOXKICHHUS OPTraHU3al|H, 8 €CIN OTBETYUKOM SIBIIICTCS MHIMBHAYaIbHbII IPEIIPHUHIMATEIb, - €10 XKUTEIbCTRA,
JKUTENbCTBA WM NIPeOBIBAHMS UCTIA,;

3aKJIFOUCHHS WM UCHIOJHEHHMS JOT0BOpa.

Ecii MCK K OpraHu3aluy BHITEKAET U3 JEATEIHOCTH e (HIhaja il MPEICTABUTENLCTBA, OH MOXKET OBITh MPEABSBICH B CYyII 10 MECTY HAXOMKICHHUS
ee (pruTHala I IpeICTaBUTENILCTBA.
(. 2 B pen. ®enepansHoOro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpebuTeny, NHbBIE HCTIBI MO MCKAM, CBI3aHHBIM C HAPYLIEHHEM MPAB MOTPeOHTENEH, 0CBOOOKAAIOTCS OT YIUIATHI TOCYAAPCTBEHHOM TIOLLIHHBI B
COOTBETCTBHH ¢ 3aKOHOJATENLCTBOM Poccniickoii Dezepariii 0 Haorax u c6opax.
(. 3 B pen. @enepansroro 3akona ot 18.07.2011 N 242-D3)

Inasa |l 3AIIATA ITPAB IIOTPEBUTEJIEM ITPH ITPOIAKE
TOBAPOB NIOTPEBUTEJIAM

Cratbs 18. IIpaBa noTpeduTesst pu 00HAPYKEHHH B TOBape HEAOCTATKOB
(B pen. ®enepanproro 3akona ot 25.10.2007 N 234-D3)

1. TTorpeburens B citydae OOHAPY)XECHHUSI B TOBAPE HEAOCTATKOB, ECIIM OHU HE OBLIM OrOBOPEHBI MPOJABIIOM, 110 CBOEMY BEIOODY BIIpaBe:
noTpeboBaTh 3aMEHBI HA TOBAP JTOM jKe MapKH (ITUX e MOMEIH U (WITH) apTHKYIIA);

notpeGoBarTh 3aMEHbI Ha TaKOH ke TOBap JIPyroil MapKu (MOJIeNH, apTHKYIIa) C COOTBETCTBYIOIIMM [EPepacueToM MOKYITHOM IEHBI;
notpe6oBaTh COPa3MEPHOTO YMEHBIICHHs! TOKYTHOM IICHBI;

noTpeOoBaTh He3aMEIIUTENFHOTO 0€3BO3ME3IHOTO YCTPAaHEeHHsI HEIOCTATKOB TOBapa MM BO3MEIIEHUS PACXOJ0B Ha UX HCIPABICHUE MOTPEOUTENIEM
WK TPETHUM JIULIOM,;

OTKa3aTbCd OT HUCIIOJIHEHHUS AOTOBOpa KYIUIU-IIPOAAXHU U ]'lOTpe6()BaTB BO3Bpara yl'[J'Ia'—ICHHOﬁ 3a TOBap CyMMBI. ITo TpeGOBaHH}O IpoaaBsla u 3a €ro
CyeT HOTpeGI/ITeJ'II) JIOJKCH BO3BPATUTh TOBAp C HEAOCTAaTKaMU.

Ilpu sTOM mnoOTpeOHTENs BIpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MEIICHUSI YOBITKOB, NPHYMHEHHBIX €My BCIECACTBHE MPOJAXKH TOBapa
HEHAJUIeKAIEero KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM IS YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHMH
oTpeOuTeNs.

B oTHONIEHNMH TEXHUYECKH CIOXKHOTO TOBapa IMOTPEOHTENb B Cliydae OOHAPYKEHHUS B HEM HEJOCTAaTKOB BIPABE OTKA3aThCS OT MCIOIHEHUs JOroBOpa
KYIUIH-TIPO@XH U IOTpeOoBaTh BO3BpaTa YILUTAYCHHOM 3a Takoi ToBap CyMMBI JHOO NPeAbSIBUTH TPEGOBAHHE O €r0 3aMEHE Ha TOBAp ITOMH ke Mapku (Mozei,
apTHUKyJIa) WM Ha TAKOIl JKe TOBAap APYroil Mapku (MOJENH, apTHKY/Ia) C COOTBETCTBYIOIIMM IIEPEPACUCTOM ITOKYITHON ILIEHBI B TCYCHHE IATHAALATH JHEH CO
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JHs TIepeaavu HOTpCGI/ITCJ'IIO TAKOTO0 TOBapa. ITo ucreuenum sTOTO CpOKa YyKa3aHHBbIC Tpe6OBaHI/I$I TIOAJIC)KAT YAOBJIIETBOPECHHUIO B OJHOM H3 CICAYIOIINX
CIy4acB:

06Hapy>1<eHne CYLIECTBEHHOIO HEIOCTaTKa TOBapa,
HapylmeHue yCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpPaHCHHUSI HEJOCTATKOB TOBApa,

HEBO3MOXKHOCTH HCIIOIB30BaHUS TOBapa B TEUEHHE KaXKJOTO rofa TapaHTUHHOTO CPOKa B COBOKYIHOCTH Ooiee 4eM TPHALATh AHEH BCIICICTBUE
HEOIHOKPATHOTO YCTPAHEHHsI €r0 Pa3InuHbIX HEIOCTATKOB.

[lepeueHb TeXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercs IIpasurensctBom Poccuiickoit deneparu.
(1. 1 B pen. ®enepansroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanusl, yka3aHHbIE B IMyHKTe | HACTOSIIEH CTaTbd, MPEABSBIIOTCS MOTPEOUTENEM MPOAABILY JIHOO YHOIHOMOYCHHOW OpPraHU3allHd WIIH
YIIOTHOMOYEHHOMY HHANBHAYAILHOMY HPEAIIPUHAMATEIIO.
(B pen. Denepanproro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpebutens BmpaBe HPEAbABUTH TpeOOBaHMs, yKa3aHHble B a03alax BTOPOM M IIATOM IyHKTa | HACTOAILIEH CTaTbW, M3TOTOBUTEIIO,
YIIOTHOMOYEHHOH OpraHU3allUy HIX YIOIHOMOYSHHOMY MHIUBUYaIbHOMY IIPEIPHHAMATEIIO0, HMIIOPTEPY.
(B pen. DenepainpHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBieHHs 3THX TpeOOBaHMII NMOTpeOHMTENb BIIPaBE BO3BPATUTh M3TOTOBHUTENIO MIIM HMMIIOPTEPY TOBAp HEHAIEKAILEro KauecTBa U
oTpeboBaTh BO3Bpara yIUIa4eHHOI 32 HETO0 CyMMBI.
(B pen. Denepanproro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuny. - @enepanpubiii 3akon ot 25.10.2007 N 234-03.

5. OtcyrcTBHE Y TOTpEOHUTENsI KACCOBOTO HJIM TOBAapHOTO YeKa JMOO MHOIO TOKYMEHTA, YIOCTOBEPSIOMUX (aKkT M YCIOBHS HOKYIKH TOBapa, He
SIBJIICTCS] OCHOBAHMEM JUIS OTKa3a B YAOBJICTBOPEHUH €TI0 TPEOOBaHHUIL.

Tponasew (M3rOTOBUTEND), YIIOTHOMOYCHHAS OPraHU3ALMS WX YIIOJTHOMOUCHHBIH NHINBHIYAbHBIN IIPEANPUHIMATENb, IMIIOPTEP OOS3aHBI IIPHHSTH
TOBap HEHAJUIEKAIIETO KauyeCTBa y MOTPEOUTENst U B Cilydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpeCuTenb BIpaBe y4acTBOBATH B
NPOBEpPKe KauecTBa TOBapa.
(B pen. ®enepanproro 3akona or 21.12.2004 N 171-®3)

B ciydae criopa 0 IpUYMHAX BO3HHKHOBEHHS HEIOCTATKOB TOBapa Ipoasel] (H3rOTOBUTENB), YIIOIHOMOYCHHASI OPTraHU3aLysl MK yYHOJTHOMOYECHHBIN
HHIUBUIYyaJIbHBIH NpeANpHHAMATENb, HUMIIOpTep OO0sA3aHBl IIPOBECTH OKCIIEPTH3y TOBapa 3a CBOH CUeT. OKCIIepTH3a ToBapa IPOBOMUTCS B CPOKH,
ycTaHoBieHHbIe cTarthsiMu 20, 21 u 22 HacTosimero 3akoHa Ui YOOBIETBOPEHHS COOTBETCTBYIONIIMX TpeboBanuii motpebutens. Ilorpeburens Bipase
MIPUCYTCTBOBATh IPH INPOBEIEHUH JKCIICPTU3bI TOBapa U B ClIydae HECOIVIACHsS C ¢ pe3ylbTaTaMH OCIIOPHUTH 3aKJIIOYEHHE TAaKOH HKCIEPTHU3Bl B CyneOHOM
TIOPSIZIKE.

(B pen. ®enepanbroro 3akona ot 25.10.2007 N 234-D3)

Eciu B pe3ynbrare dKCIepTH3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HHKIIM BCIIEACTBHE OOCTOATENBCTB, 38 KOTOPBIE HE OTBEYAET TPOJABELL
(u3rotoBuTENB), MOTPEOHUTEND 00I3aH BO3MECTHTH IPOJAABILY (M3rOTOBHTEIIO), YIOIHOMOYEHHOW OPTraHM3allMi WIH YIOJHOMOYEHHOMY HHIAMBHIYaJIbHOMY
HPEeINPHHAMATENIO0, UMIIOPTEPY PAacXobl Ha MPOBEACHHE JKCIIEPTH3bl, a TAK)Ke CBSI3aHHBIE C e¢ MPOBEJCHHEM PAacXobl HAa XpaHEHHE W TPAHCIIOPTHPOBKY
TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepansHoOro 3akoHa ot 17.12.1999 N 212-D3)

6. Ilponaser (M3roTOBHTENb), YIIOTHOMOYECHHASI OPTaHHU3AIMS MM YIIOTHOMOYCHHBINH WHIMBHAYaIbHBI HPEANPUHIMATENb, HMIOPTEP OTBEYACT 3a
HEIOCTaTKH TOBapa, Ha KOTOPHIH He YCTAHOBJIEH FAPAaHTHHHBIN CPOK, €CIIH IOTPEONTENb JOKAXKET, YTO OHM BO3HHUKIIM JI0 IIepefadr ToBapa MOTPEOUTENIO HIIH
0 MPUYUHAM, BO3HHUKIIHM [0 9TOTO MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIeHMH TOBapa, Ha KOTOpHIH YCTAQHOBJICH TapaHTHUHHBIA CpOK, TpojaBel| (M3rOTOBHTEINb), YIIOJHOMOYEHHAs OpraHHU3alys WK
YIOJHOMOYCHHBI HHINBUIYaIbHBIH MPEINPUHIMATEIb, HMIIOPTEP OTBEYAET 32 HEIOCTATKH TOBAPa, €CIIH HE JOKAXKET, YTO OHU BO3HHUKIH MOCIIE Mepeaadn
TOBapa MOTPEOHTENO0 BCIEACTBHE HAPYIICHHS TOTPEOUTENeM TIPABIIT HCIIOB30BAHHsI, XPaHEHHS MM TPAHCIIOPTUPOBKU TOBapa, ASUCTBUM TPETHUX JIHIL WITH
HENPEOJOTMMON CUIIBL.

(B pen. ®enepanproro 3akona ot 21.12.2004 N 171-®3)
(1. 6 BBeen denepanbHbIM 3ak0HOM 0oT 17.12.1999 N 212-D3)

7. JloctaBKa KpyHHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MSITH KWIOTPAaMMOB JUIsl PEMOHTA, YIIGHKH, 3aMEeHbI H (HITH) BO3BPAT HX MOTPEOHTEIIO
OCYIIECTBILIIOTCS CHIIAMHE 1 32 CIET IPOAaBIa (M3TOTOBUTEIS, YIOTHOMOYCHHO! OPTraHH3aLIH MM YIIOTHOMOYCHHOTO HHUBHIYaIbHOTO IPEANPHHIMATEIIS,
uMroprepa). B ciydae HeMcHONHEHHs! JaHHON OOSN3aHHOCTH, a TaKXKe MPU OTCYTCTBUM NPOJABIA (M3rOTOBUTEINS, YIOIHOMOYCHHOH OpPraHM3allld WIH
YHOJIHOMOYEHHOTO MHJIMBHIYaJIbHOTO TpPEANPUHUMATEIISI, UMIIOpPTEpa) B MECTE HAXOXKJICHUsI MOTpeOHTeNs N0CTaBKa M (WJIM) BO3BpAT yKa3aHHBIX TOBApOB
MOTYT OCYIIECTBISIThCS MOTpeOHuTeneM. IIpu 3ToM mpomaBen (M3TOTOBHTENb, YIOTHOMOYCHHAS OPraHM3alWs KIM YIIOMHOMOYCHHBIA HHIMBUIYaTbHBIH
HpeNPUHAMATENb, HMIIOPTEP) 00513aH BOSMECTHTD MOTPEOUTEIIO PACXOJIBI, CBS3aHHBIE C IOCTABKOM U (HIIH) BO3BPATOM yKa3aHHBIX TOBApOB.

(. 7 B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-D3)

Crarbs 19. Cpokn npeabsiBieHHs OTPeduTEIeM TPeOOBAHUII B OTHOLICHHH HEIOCTATKOB TOBapa

1. lMotpebuTens BIOpaBe MPEIbSIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosmiero 3akona TpeGoBaHUS K IPOIABIly (H3TOTOBHUTENIO, YIIOTHOMOIEHHON
OpraHM3alUK WM YIIOJHOMOYCHHOMY HWH/MBHIyalbHOMY HPEANPUHHUMATENI0, UMIIOPTEPY) B OTHOIICHHH HEJOCTAaTKOB TOBApa, €CIIM OHH OOHApYXKEHBI B
TeYEHHE TapaHTHIHHOTO CPOKA HIIU CPOKa TOIHOCTH.

(B pen. ®enepansroro 3akona ot 21.12.2004 N 171-D3)

B oTHOLIEHHH TOBapoB, HA KOTOPHIE IApaHTUHHBIE CPOKH WM CPOKH TOMHOCTH HE YCTAHOBJIEHBI, MOTPEOHUTENL BIPABE NPEABABUTH YKA3AHHBIE
TpeGOBaHus, eCIM HEAOCTATKH TOBapOB OOHAPYKEHBI B Pa3yMHBII CPOK, HO B MPEENIax ABYX JIET CO XHA MePeiadr HX MOTPEOHUTEINI0, eciii (olee ATUTEeIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HIIH IOTOBOPOM.

(. 1 B pen. depepansroro 3akoHa ot 17.12.1999 N 212-D3)
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2. TapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro Ciry:KObl MCYMCISETCS CO JAHA Tepeladd ToBapa MOTPEOHTENI0, €CId MHOE He MPEeayCMOTPEHO
noroBopom. Ecin ieHb nepesaun yCTaHOBUTh HEBO3MOXKHO, 9TH CPOKH UCUHCIISIOTCS CO JHS M3TOTOBICHHUS TOBAPa.
(B pen. ®exnepanpHoro 3akoHa or 17.12.1999 N 212-®3)

I[HH CE30HHBIX TOBApOB (06y'BI/I, OICKIOBI U ITpO‘{I/IX) OTH CPOKH UCHHUCIIAIOTCA ¢ MOMCHTA HACTYIUICHUS COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIIICHUA
KOTOPOTO ONPEALCIACTCS COOTBETCTBEHHO Cy6'beKTaMI/I Poccuiickoii d)ez[epaunn HUCXOIA U3 KIIMMaTHICCKUX yCJ'IOBI/[ﬁ MECTa HaAXOXKICHUA HOTpe6PITeJ'IefI.

TIpu npozake TOBapoB 10 00pasLam, Mo Mo4Te, a TAKKE B CIIyUasx, €CI MOMEHT 3aKIIIOUCHHUS JOrOBOPa KYIUTM-TIPOAAKH K MOMEHT IIepeady ToBapa
NOTPEOHTENIO HE COBNAIAIOT, 9TH CPOKH MCUMCIISIIOTCS CO Hs JOCTABKH TOBapa noTpedurento. Eciu moTpeGuTes JuiieH BO3MOXKHOCTH HCIIOIB30BaTh TOBAP
BCJIEZICTBUE OOCTOSITENCTB, 3aBUCSIIMX OT NpojaBla (B YaCTHOCTH, TOBAp HYKIAETCS B CIIELUAJBHON YCTAHOBKE, MOAKIIFOYEHHH WK COOPKe, B HEM HMEIOTCS
HEIOCTATKH), TAPAHTUIHBIA CPOK HE TeUeT O YCTPaHEHHUs: POAABLIOM TaKHX 06CTOATENbCTB. ECiu JeHb JOCTaBKH, YCTAHOBKH, MOAKIIOUECHHs, COOPKH TOBapa,
YCTpaHEHHs 3aBHCALIMX OT MPOJAABLA OOCTOATENHCTB, BCIECACTBHE KOTOPBHIX IOTPEOUTENh HE MOKET HCIIOIB30BATh TOBAp MO HA3HAYEHHIO, ONpPENEIUTDH
HEBO3MOYKHO, 9TH CPOKH HCUHCIISIIOTCS CO JIHS 3aKJIFOYEHHs JOrOBOPa KYILIH-IIPOJAKH.

(B pen. Denepanproro 3akona or 17.12.1999 N 212-d3)

A63ar1 nckiroueH. - OenepanbHeli 3akoH oT 17.12.1999 N 212-03.

CpOoK TOIHOCTH TOBapa ONpENeNIeTCsl IEPUOOM, HCUUCIIIEMBIM CO JHS M3TOTOBICHHS TOBapa, B TCIEHUE KOTOPOTO OH IPHTOMCH K UCIIOIB30BAHHUIO,
WM JaTOH, 10 HACTYILIEHHUs] KOTOPOH TOBap IPUTOJEH K HCIOIb30BaHUIO.

ITponOIDKUTETEHOCTS CPOKA TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAThH 00s3aTEIbHEIM TPEOOBAHIAIM K 6€3011aCHOCTH TOBapa.
(B pen. Denepanproro 3akoHa ot 21.12.2004 N 171-D3)

3. TlapaHTHiiHBIE CPOKM MOTYT YCTAQHABIMBAaThCS HA KOMIUICKTYIOIIME H3IENMS M COCTABHbIE YAaCTH OCHOBHOTO ToBapa. ['apaHTHilHble CPOKHM Ha
KOMIUIEKTYIOIME U3JEI1s U COCTABHBIE YACTH UCUUCIIAIOTCS B TOM K€ MOPSAJKE, YTO U FAPaHTUIHBIA CPOK Ha OCHOBHOI TOBap.

T'apaHTHIiHBIE CPOKH Ha KOMIUICKTYIOLIHE M3ENHS M COCTAaBHBIE YacTH TOBapa CYMTAIOTCS PaBHBIMU TapaHTHHHOMY CPOKY Ha OCHOBHOE H3ZIEIHE,
€CJIM MHOE He YCTaHOBJIEHO JAOrOBOpPOM. B ciyuae, ecim Ha KOMIUIEKTYIOIIEE U3/ieIe i COCTaBHYIO YacTh TOBapa B OrOBOPE YCTAHOBJICH TapaHTUHHEI CPOK
MeHbIIell IPOOIDKUTEIEHOCTH, YeM IapaHTHHHEINA CPOK Ha OCHOBHOE U3JEHe, MIOTPEOUTENh BIIPaBe NMPEIbIBUTE TPEOOBAHUS, CBSI3aHHBIC C HEOCTaTKaMU
KOMIUICKTYIOIIETO H3JENUsl M COCTaBHOM YacTH TOBapa, IPH HX OOHapy)KeHHH B TEUCHHE IapaHTHHHOIO CpPOKa Ha OCHOBHOE M3/EIHE, €CIIH HHOE He
HPELYCMOTPEHO JIOTOBOPOM.

(B pen. DenepainpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYyIOIIEe M3/eNHe YCTAHOBJIEH IapaHTHUHHBIA CPOK OONbINeH MPONOJDKHTEIBHOCTH, YEM TapaHTUHHBIH CPOK Ha OCHOBHOH TOBap,
MOTpeduTeb BIPaBe NPENbIBUTh TPEOOBAHUS B OTHOIIEHUH HEJOCTAaTKOB TOBApAa IIPU YCIOBHH, YTO HEJOCTATKH KOMILIEKTYIOIIErO U3/eNHs OOHapyKeHBI B
TEUEHUE rapaHTUIHHOTO CPOKA Ha ATO U3/EIIHME, HE3aBUCUMO OT UCTEUEHUS FrapaHTUHHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoky, yka3zaHHBbIE B HACTOSIICH CTaThe, AOBOIATCS O CBEIACHHS HOTpeOHMTENs B MH(OpPMAIMU O TOBape, MPEIOCTaBISIEMO MOTPEOUTEN0 B
COOTBETCTBHUU €O cTarbeil 10 Hacrosiero 3akoHa.

5. B cuydasx, Korga HpeIyCMOTPEHHBIH JOTOBOPOM TapaHTHHMHBI CPOK COCTaBISIET MEHEE IBYX JIET W HEHIOCTaTKH TOBapa OOHApPYKEHBI
MOTpeOUTENIEM 110 MCTEUYSHHH TapaHTHITHOTO CPOKa, HO B IpeeNiaX JBYyX JIET, OTPeOHTENb BIpaBe IPEIbSBUTH IPOAABIYy (M3rOTOBHTENIO) TpeGOBaHHS,
MPeIyCMOTPEHHBIC CTaThel 18 HacTosimero 3akoHa, ecid JOKaXKET, YTO HeJOCTATKH TOBApa BOZHUKIHM [0 €ro Mepefadd MOTPEOUTENIO WM MO MPHIHHAM,
BO3HUKIIIAM JIO 5TOTO MOMEHTA.

(1. 5 BBemen ®enepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHUS CYIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTEND BIPABE MPEIbIBUTH U3TOTOBUTENMIO (YIIOTHOMOYEHHON OPraHM3aliii HIId
YHOJIHOMOYEHHOMY HHIMBHIYaJbHOMY TIPEANPUHUMATEIO, HMIIOPTEPY) TpeOOBaHHE O GE3BO3ME3IHOM YCTPAHEHHH TAKHX HENOCTATKOB, ECIH JOKAXKET, 9TO
OHU BO3HHKIIM JI0 TIEpEaun TOBapa MOTPEOUTENIO WM MO NPUYAHAM, BO3HHKIIAM JI0 3TOT0 MOMEHTa. YKa3aHHOe TPeOOBaHHE MOXKET ObITh TPEXbABIEHO,
€CIIM HEJIOCTATKA TOBapa 00HAPYXKEHBI 110 MCTEUEHHH [IBYX JIET CO JIHS [EpPEeaaql TOBapa MOTPEOUTENIO, B TEIEHHE YCTAHOBICHHOTO Ha TOBAp CPOKA CILy/KObI
WU B TEUCHHE JECSTH JIET CO IHS Mepeadl ToBapa MOTPEOUTEIIo B Cllydae HEYCTAHOBIICHHS CPOKa CIyxObl. Eciu ykasaHHOE TpeGOBaHHE HE YIOBICTBOPEHO
B TEYEHHE JBA/I[ATH JHEH CO [Hs €ro MpeIbsBIEHHs MOTPeOUTENEM WM OOHAPYKEHHBI UM HEIOCTATOK TOBapa ABISAETCS HEYCTPAHUMBIM, HOTPEOUTENH 110
CBOEMY BBIOODY BIIPaBE MNPEIBABATH HM3TOTOBUTENIO (YIOMHOMOYEHHOHW OPraHHM3all¥ MM YIOIHOMOYEHHOMY HHIMBHUIYATbHOMY MPEANPHHAMATEIIO,
UMIIOPTEPY) HMHBIE TPEAYCMOTPEHHBIE IYHKTOM 3 CTarhd 18 HacTosmiero 3akoHa TpeGOBaHHS WM BO3BPATUTH TOBAP H3TOTOBHTENIO (YIIOIHOMOYEHHOH
OpraHM3aliy WK YIIOIHOMOYEHHOMY HH/IMBH/YAIbHOMY MPEANPHHUMATENIO, HMIIOPTEPY) U MOTPeGOBATH BO3BPATA yIUTAYEHHOM IEHEKHON CyMMBI.

(1. 6 B pen. @enepansHoOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsi 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roTOBHTeJeM (NPOJABLOM, YNOJHOMOYEHHOW OpraHM3aiMeil MJIH YNOJIHOMOYEHHBIM
MHIMBHAYAIbHBIM NPeINPUHUMATEIEM, HMIOPTEPOM)
(B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHEeHHs HEIOCTaTKOB TOBapa HE ONpE/IENICH B MICbMEHHON (JOpMe COIIalIeHHeM CTOPOH, 3TH HEJOCTaTKU JODKHBI OBITh YCTPaHEHEI
usroroBureseM  (IPOJABLOM, YIIOJHOMOYEHHOW OpraHM3alWedl WM  YIIOJHOMOYEHHBIM  WHAMBH/IYAJIBHBIM  INPEANPUHAMATENIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHMMAJBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIA A MX YCTPaHEHHS C Y4eTOM OOBIYHO NMpHMEHseMoro crocoba. Cpok
YCTpaHEHHUs HEeOCTAaTKOB TOBApa, ONMPEACIIEMbIH B MIMCHMEHHOI (hPOpPME CONTAIICHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh JHEH.

B ciryuae, ecii BO BpeMsi yCTpaHEeHHs! HEI0CTAaTKOB TOBapa CTAHET OYEBHIIHBIM, YTO OHH He Oy/IyT yCTpaHEHbI B ONPE/ICIICHHBII COMIANIEHHEM CTOPOH
CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COIVIAIIEHHE O HOBOM CPOKE YCTPAaHEHHsS! HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl YCTPaHEHHs
HEJJOCTAaTKOB TOBapa 3allacHbIX 4acTedl (neraineif, MarepuasoB), 00OpYIOBaHHS WIM MOZOOHBIC NPHYMHBI HE SBISIOTCS OCHOBAHHEM IUIsl 3aKIOYEHHS
COIIAIICHHUsI O TAKOM HOBOM CPOKE H HE 0CBOOOKIAIOT OT OTBETCTBEHHOCTH 32 HapYIICHUE CPOKa, OMPE/ICICHHOrO COMIAIeHHEM CTOPOH MEPBOHAYAIIBHO.
(m. 1 B pen. DeneparnpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHMM TOBApOB IUIUTENBHOTO MONB30BAHUS HM3TOTOBHTENb, MPOAABEl] JMOO YIOIHOMOYEHHAS OPraHM3alUUs HIH YIOJHOMOYEHHBIH
MHANBUYaJIbHBIH TIPENPHHAMATENb 0053aHbI IIPU NPEIbABICHNN MOTPEOUTENEM yKa3aHHOTO TPEOOBAaHHUS B TPEXTHEBHBINH CPOK OE3BO3ME3/IHO IPEOCTABUTh
MOTPEOUTENI0 Ha MEPUOJ, PEMOHTA TOBAp JTHTENBHOTO MOIb30BAHMS, 00NMafaloOIMil STHMM K& OCHOBHBIMM NOTPEOMTENBCKHMMH CBOMCTBaMH, 00eCrednB
JIOCTaBKy 3a CBOM cyeT. IlepedeHp TOBapoB JUIMTENBHOTO MOJB30BAaHMA, HAa KOTOPBIE yKa3aHHOE TpeOOBaHME HE PACTIPOCTPAHAETCS, yCTaHABIMBACTCS
IpaButensctBoM Poccuiickoii denepanum.

(B pen. @enepanpubix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3.B ci1ydae€ yCTpaHEHHSI HEAOCTAaTKOB TOBapa FapaHTHfIHLIfI CPOK Ha HETO IPOMIEBACTCSA HA NEPUO/, B TECHEHUEC KOTOPOTO TOBAp HE MCIIOJIb30BAJICS.
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VKa3aHHBIA NMEPUOJ UCUNUCIACTCS CO AHs OOparieHus: noTpebuTens ¢ TpeboBaHHeM 00 yCTpaHCHHH HEJOCTAaTKOB TOBApa [0 AHS BBIAAYH €r0 10 OKOHYAHHU
pemonTa. Ilpu BbIgade TOBapa H3rOTOBHTENb (IIPOAABEL], YIIOJIHOMOYCHHAS OPraHM3ALMs WM YIIOJTHOMOYCHHBIH HHAMBHIYAIBHBIH MPCANPUHUMATEIb,
UMIIOpTep) 00s3aH MPEIOCTABUTh B MHUCHMEHHON (opMe MOTPeOHTENI0 HHPOPMALMIO O Jare oOpalueHus: noTpebutens ¢ TpeboBaHHEM 00 YCTpaHCHHH
0OHApy)XCHHBIX MM HEJOCTATKOB TOBApa, O JaTe Iepeadd ToBapa IOTpeOMTENeM Ul YCTPaHEHHs HEAOCTATKOB TOBApa, O JaTe YCTPAHCHHS HEIOCTAaTKOB
TOBapa C MX OMHCAaHHWEeM, 00 HCIIONB30BAHHBIX 3allaCHBIX YacTsIX (HeTaisx, MaTepuanax) U O JaTe BbLIauM TOBapa MOTPEOHTENI0 0 OKOHYAHWM YCTPAHCHHS
HEJIOCTATKOB TOBapa.

(B pen. Denepanproro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHNUH HENOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO M3/ENUs WM COCTABHOW YaCTH OCHOBHOTO M3IEINHS, Ha KOTOPBIE
YCTAHOBJICHBI TaPAHTUHHBIE CPOKH, HA HOBBIE KOMIUICKTYIOLIEE M3E/IUE UM COCTABHYIO YaCTh OCHOBHOIO M3/ENUs YCTAHABIMBACTCS FAPAHTHHHBIN CPOK TOM
e TPOJODKUTENLHOCTH, YTO W HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3JEINe MM COCTABHYI0 YacTh OCHOBHOTO H3/IENHs, €CIH MHOE HE MPEeLyCMOTPEHO
JIOTOBOPOM, M TaPAHTHIHBIN CPOK UCUUCISIETCS CO IHS BBIIAYH IOTPEOUTENIO HTOTO TOBAPa [0 OKOHYAHUH PEMOHTA.

(1. 4 B pen. depepansrOro 3aKoHa ot 17.12.1999 N 212-D3)

Crartbsi 21. 3aMeHa TOBapa HeHA/UIeKALIEro KayecTsa

1. B ciyuae oOHapyXeHHs MOTpeOMTEIEM HEIOCTATKOB TOBapa W MPEABSBICHUS TPEOOBaHMS O €ro 3aMeHe IMpoaaBell (M3rOTOBHTEINb,
YIIOJHOMOYEHHAsI OPTaHU3aLKsl WK YIIOJTHOMOYCHHBIH HHANBHYaJIbHBINA PEIPHHIMATENb, MMIIOPTEP) 00sI3aH 3aMEHUTD TAaKOM TOBAp B TEUCHHE CEMH JHEH
CO JHS HPEAbSABICHUsS YKAa3aHHOrO TpeOOBaHHUs MOTPEOHMTENEeM, a NMPH HEOOXOAMMOCTH JOMOIHUTEIBHON HMPOBEPKHM KayeCTBAa TAKOIO TOBapa IPOAABLIOM
(u3roroBuTENIEM, YIIOITHOMOYEHHON OpraHM3aLMeil WIH YIOTHOMOYECHHBIM HHIMBHIyaIbHBIM IIPEANPHHAMATEICM, IMIOPTEPOM) - B TCUCHHE [BALATH JHEH
CO JIHS TIPEIbSIBICHUS yKa3aHHOTO TpeOOBaHUS.

Ecii y mponaBia (M3roToBHTENsl, YIOIHOMOYCHHOH OpPraHM3allMd WM YHOJHOMOYEHHOTO HHIMBHIYAJIbHOIO MPEANPUHUMATENS, UMIIOPTEpa) B
MOMEHT IIpebsIBICHHS TPeOOBAHHS OTCYTCTBYET HEOOXOAUMBII JJI 3aMEHBI TOBAp, 3aMeHa JIOJDKHA OBITh MPOBEACHA B TEUCHHUE MECSIa CO JHS MPeIbIBICHHS
TaKoro TpeOOBaHMSI.

B paiionax Kpaiinero Ceepa 1 NpUpaBHEHHBIX K HUIM MECTHOCTAX TpeOOBaHME MOTPEOUTEIIS O 3aMEHE TOBapa IMOJIEKUT YIOBIETBOPEHHUIO 110 €ro
3a5IBJICHUIO B CPOK, HEOOXOIMMBIIl JUIsi OYEPEeHOM JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TH PAHOHBI, B CiIydae OTCYTCTBHs y IpojaBua (H3roTOBUTEIIS,
YIIOJHOMOYEHHON OpraHHU3aliyd WIH YHOJIHOMOYESHHOIO HMHIMBHIYaJIbHOTO HPEIPHHHMATENS], MUMIIOpTepa) HEOOXONUMOro Ul 3aMEHbl TOBapa Ha JCHb
HPEABSBICHUS YKa3aHHOTO TPEOOBaHHSI.

Ecnu 1u1st 3ameHsl ToBapa Tpedyercst Goree ceMu JiHeH, 1Mo TpeGOBaHMIO OTpeOuTeNs pojasel (M3roTOBUTENb JIHOO YHOTHOMOYCHHAs OpraHM3aLis
WM YIIOJHOMOYEHHBIN UHIMBHIyalIbHbIN IPEANPUHIMATEIB) B TEYEHHE TPEX JAHEH CO JHs MpeIbsBICHUs TPEOOBAHUS O 3aMEHE TOBapa 00s3aH 6E3BO3ME3HO
[PEAOCTaBUTh HOTPEOUTEII0 BO BPEMEHHOE I0JIb30BAHHE HA IEPHOA 3aMEHbI TOBAP [UIMTEIBHOIO IOJIb30BaHHS, OOIANAONIMil ITUMH K& OCHOBHBIMHU
MOTPEOUTENILCKUMHU CBOHCTBAMH, 0OSCIIEUNB €r0 JOCTaBKy 3a CBOM CUeT. DTO NPABHIIO HE PacHPOCTPAHASTCS HA TOBAPHI, IepedeHb KOTOPHIX ONpenersieTcs B
COOTBETCTBHU C IIYHKTOM 2 cTaThu 20 HaCTOAIIEro 3aKoHa.
(B pen. Denepanbhbix 3aKk0HOB o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. TOBap HCHAUIC)KANIECTO Ka4CCTBa JOJDKCH OBITH 3aMEHEH HA HOBBIM TOBap, TO €CTb Ha TOBAp, HE OBIBIIINI B yHOTp€6J'I€HI/II/I.

IIpu 3ameHe ToBapa rapaHTHUHHBIM CPOK UCYUCIISETCS 3aHOBO CO JIHA IEPEAayy TOBapa MOTPeOUTENIO.

Cratbs 22. CpoKH y10BJIeTBOPEHNsI OTACTLHBIX TPeOOBaHMii MoTpednTe s
(B pen. ®enepansroro 3akona ot 21.12.2004 N 171-D3)

TpeGoBanus NOTPEOHUTENS O COPA3MEPHOM YMEHBIIEHWH MOKYITHOW IEHBI TOBAapa, BO3MEIIEHHH PACXOIOB HA WMCMPABJIEHHE HEIOCTATKOB TOBapa
noTpeGuTeNeM WM TPETHHM JIMIOM, BO3BPAaTe YIUIAYEHHOW 3a TOBAp JIEHEKHOW CyMMbl, a TaKke TPeOOBAHME O BO3MEIUCHHU YOBITKOB, MPUYUHEHHBIX
MOTPeOUTENI0 BCIEACTBHE MPONXKH TOBAapa HEHANIEKALIErO KauyecTBa MO0 MPENOCTAaBICHHS HEHauiexaleil MHGOPMAMK O TOBape, MOIJIEKAT
VIOBJIETBOPEHHUIO TIPOJABIOM (M3TOTOBUTENIEM, YIIOJHOMOYEHHOM OpraHU3alieil WK YIOITHOMOYEHHBIM HHINBHIYaIbHBIM [IPEINPHHAMATENIEM, UMIOPTEPOM)
B TEUEHHUE JECATH JIHEH CO JIHS MPEIBABIECHHSA COOTBETCTBYIONIETO TPEGOBAHHA.

(B pen. ®enepanproro 3akona ot 25.10.2007 N 234-D3)

Crarbsi 23. OTBEeTCTBEHHOCTh NpPOAaBUA (M3rOTOBHMTENS, YNOJHOMOYEHHOW OPraHU3aUMM WM YIOJHOMOYEHHOTO WHIMBHIYAJILHOIO
NpeanpHHAMATEJIS], IMIOPTEPA) 32 MPOCPOYKY BHINOJIHEHHS TPEGOBAHMI MOTPEOHTEs
(B pen. ®enepanproro 3akona ot 21.12.2004 N 171-®3)

1. 3a HapyuieHHe NPeTyCMOTPEHHBIX cTaThbaMu 20, 21 u 22 HAcTOSANIEr0 3aKoHa CPOKOB, a TakKe 3a HEBBINOJNHEHHE (3a[€pIKKY BBITOIHEHHS)
TpeGOBaHMsl MOTPEOUTENsS O TPEAOCTABICHHM €My Ha MEPHON PEMOHTA (3aMEHBI) aHAJOTHYHOIO TOBapa MPONABENl (M3TOTOBHTENb, YIOTHOMOYECHHAS
OpPraHM3alysl MM YIONHOMOYEHHBIH WHIMBHIYAIbHBIA MPEIIPUHAMATEND, UMIIOPTED), IOIYCTUBIIMN TAKUE HAPYIIEHHs, YIUIAYMBAET TOTPEOHTENIO 3a
KaXIbIi JIEHb IPOCPOUYKU HEYCTONKY (TIEHI0) B pa3Mepe OHOTO MPOLEHTA LIEHBI TOBAPA.

(B pen. ®enepanproro 3akona ot 21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, UCXOIS U3 €ro LEeHbI, CyIEeCTBOBABLIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOHTEINs NOIKHO ObLIO OBITh
YIOBJIETBOPEHO MPOAABIIOM (H3rOTOBUTENEM, YIIOIHOMOYCHHOMH OpraHM3allHel WM YIIOIHOMOYCHHBIM HHANBHIYAIbHBIM MPEANPHHAMATEIIEM, HMIIOPTEPOM),
B JICHb JOOPOBOJILHOTO YIOBIECTBOPEHHS TAKOTO TPEOOBAHMUS HIIH B [ICHb BEIHECEHHS CYIeOHOTO PEIIeHH s, €ClIH TpeboBaHMe J0OPOBOILHO YIOBIETBOPEHO HE
OBLI0.

(B pen. DenepanbHoro 3akona or 21.12.2004 N 171-D3)

2. B ciydae HEBBIMONHEHHS TPEOOBaHUIA MOTPEOUTENST B CPOKH, TIPEAYCMOTPEHHbIE CTAThaMU 20 - 22 HACTOAIIETO 3aKOHa, MOTPEOUTEIh BIIPaBe 10
CBOEMY BBIOODPY MpPEIbSIBUTh UHBIE TPEOOBAHUS, YCTAHOBJICHHBIE cTaThell 18 HacTosIero 3akoHa.

Crarbs 23.1. IlociieacTBUSI HAPYLIEHHUs IPOJABIIOM CPOKA Iepe1ayH NpeJBaPHTe]bHO OILIAYeHHOI0 TOBAPA IOTPEGHTETI0
(Benena denepanbHbM 3akoHOM 0T 25.10.2007 N 234-D3)

1. loroBop KyIIHM-IIPOAQKH, IPELyCMAaTPHBAIOMINN OOS3aHHOCTh NMOTPEOHTENS MPEIBAPUTENBHO OIUIATUTH TOBAp, JOIDKEH COIAEPXKATh YCIOBUE O
CpOKe TNepe/jaun ToBapa MOTPEOUTEINIO.

2. B cnyuae, ecnu mpozaasel], IMOTyYHBIIHNA CYMMY NPEBapUTEIHHON OILUIATHI B ONPEIEICHHOM JOTOBOPOM KYILUTH-TIPOJaXH pa3Mepe, He HCIIONHHI
00513aHHOCTb MO Mepeade TOBapa MOTPEOUTENIO B YCTAHOBJICHHBIN TaKHM JIOTOBOPOM CPOK, OTPEOHUTENH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATH:

nepeaayu Orjiay€HHOro Tosapa B yCTaHOBJ’IeHHLIﬁ MM HOBBIH CpOK;
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BO3BpaTa CyMMBI HpeI[BapI/ITeJILHOﬁ OILIaThI TOBapa, HE NMEPEAAaHHOTO ITPOAABIOM.

HpH O9TOM I'IOTpCGI/ITCHI) BIIpaBC HOTpeGOBaTI) TAKC ITOJTHOTO BO3MCIICHUSA y6I)ITKOB, TIPUYUHEHHBIX €My BCJICACTBHUC HAPYHICHUS YCTAHOBJIICHHOTO
JIOrOBOPOM KYIUTU-IIPOAAXKH CPOKa Nepeaadu NpeaABApUTEIIbHO OINIAYCHHOI0 TOBapa.

3. B ciyuae HapymIeHHsS yCTaHOBIEHHOTO JOTOBOPOM KYIUTH-TIPOAQKH CpOKa IIepefadd MPEeABapHTENbHO OIUIAaYeHHOIO TOBapa IOTPEOHTENIo
[pOJaBell YIUIAYUBACT eMy 3a KaXKIblil ACHb IIPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe IIOIOBHHBI IIPOLICHTa CyMMBI IIPEBAPHTEILHOM OIIaThl TOBapa.

Heycroiika (11eHu) B3bICKHBAETCS CO IHS, KOI/Ia 110 JOTOBOPY KyIUIH-TIPOJAKH Mepeaaya ToBapa IoTpeOUTeNo J0/DKHA Oblia ObITh OCYIIECTBIICHA, 10
JIHS TIepeady ToBapa IOTPeOUTENI0 WK O JHS yIOBIETBOPSHNUS TPeOOBaHUS OTPEOUTENs O BO3BPATe €My IPEABAPUTEIBHO YIUIAY€HHOH UM CyMMBIL.

CyMmMa B3BICKaHHO# TOTpeOHTENeM HEYCTONKH (IIEHH) HE MOXKET MPEBBIIIATh CYMMY MPEABAPUTEIbHON OILIATHI TOBApa.

4. TpeGoBaHus MOTPEOUTENS O BO3BPATE YIUIAYECHHOH 3a TOBAP CyMMbI M O IOJIHOM BO3MEIICHHH YOBITKOB IOIJIEKAT YIOBICTBOPECHUIO MPOJABLIOM B
TeYEHHE AECSTH AHEeH cO JHS MPEeNbsBICHHS COOTBETCTBYIOIIETO TPEOOBAHNS.

5. TpeGoBanus moTpeOUTENs, YCTAaHOBIEGHHBIC IYHKTOM 2 HACTOSIIEH CTaThy, HE IIOIEKAT YIOBICTBOPEHHUIO, €CIU IPOAABEI JOKAXKET, YTO
HapyIICHUE CPOKOB IIepeiavy IOTPEOUTENIO PEABAPUTEIBHO OIUIAYEHHOIO TOBapa IPOU30LILIO BCIICACTBUE HEMIPEOAOIMMON CHIIbI MIIH 110 BUHE OTPEOUTEIIS.

Cratbs 24. Pacuetsl ¢ moTpeduTe1eM B CIy4yae NIPHOGpeTeHHsI UM TOBApa HeHA/IeKAIero KauecTBa

1. Tlpu 3aMeHe TOBapa HEHAUIEKAIIETO KadecTBa HA TOBAp JTOM ke Mapku (3THX ke Momenu W (WiM) apTuKylia) Tepepacuer LeHbl ToBapa He
HPOM3BOUTCS.
(B pen. ®enepanbroro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHaIIEeKAIIlero KayecTsa Ha TaKoH ke TOBap APYroil Mapku (MOZENH, apTHKyNa) B CIlydae, eClH LIeHa ToBapa, MOISKAIEero
3aMeHe, HIDKE LICHBI TOBapa, NPEAOCTABICHHOTO B3aMEH, MOTPEOHUTENb NOJDKEH AOIUIATHThL PAasHHIly B LIEHAX; B CIydae, €CiH LICHA TOBapa, MOIJICKAIIETO
3aMeHe, BBILIE LIEHBI TOBAPa, MPEIOCTABICHHOIO B3aMEH, Pa3HHIA B LIEHAX BBIIUIAYMBAETCs TOTpeGuTento. LleHa ToBapa, MOMEKALIEro 3aMeHe, ONPEENAETCs
Ha MOMEHT €ro 3aMeHBI, a €CIIH TPeOOBaHHe MOTPEOHTENs He YIOBIETBOPEHO MPOAABLIOM, LIeHA 3aMEHsEMOr0 ToBapa U LeHa [IepeaBaeMoro B3aMeH ToBapa
ONPEAENAIOTC HA MOMEHT BBIHECEHHS CYIOM PELICHHUS O 3aMEHE TOBapa.

(B pen. ®enepanpHoro 3akona or 17.12.1999 N 212-®3)

3. B ciyuae npenbsiieHus morpebuTeneM TpeboBaHHs O COPa3MEPHOM YMEHBIICHHH ITOKYITHOM LEHbI TOBapa B pacyeT NPHHUMAETCsI [IEHA ToBapa Ha
MOMEHT TIPEeIbsBICHHsI IOTpeduTeIeM TpeOOBaH s 00 YIEHKEe HJIM, €ClIM OHO J0OPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PELICHHS O
COpa3MEPHOM YMEHbBIICHUH MOKYITHOM LICHBI.

(1. 3 B pen. denepansHOro 3aK0Ha ot 17.12.1999 N 212-D3)

4. TIpu BO3Bpare TOBapa HEHAUISKALIEr0 KaueCTBa NOTPEOMTENb BIpaBe TPeOOBAaTh BOSMELICHUs Pa3sHUIBI MEXIY LIEHOH TOBapa, YCTaHOBJICHHOW
JIOTOBOPOM, U IICHOH COOTBETCTBYIOLLETO TOBapa Ha MOMEHT JOOPOBOJILHOIO YJOBIETBOPEHHUS TAKOro TpeOOBaHMS WIIH, €Cli TpeOoBaHHE HOOPOBOJIBHO HE
YIOBIIETBOPEHO, HA MOMEHT BEIHECEHUS CYIOM PEICHHSI.

(. 4 BBeien denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3, B pen. ®enepanshoro 3akona ot 21.12.2004 N 171-D3)

5. B ciryuae BO3Bpara TOBapa HEHAIICKALIETO KAYECTBA, MPOJAHHOTO B KPEWT, MOTPEOUTEIIO BO3BPALIAETCS YIUIAYEHHAS 32 TOBAp JACHEKHAsS CyMMa
B pasMepe [OTaIlIeHHOTo KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KPEAHTa, a TAKyKe BO3MEIIIACTCS [UIATa 3a PeIOCTABICHIE KPEIUTa.
(. 5 B pen. ®enepansroro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara TOBapa HEHAUICXKAIIETO KAIECTBA, IPHOOPETEHHOTO TMOTPEOHUTENEM 3a CUET MOTPEOMTENBCKOTO KpeauTa (3aiima), mpomaser
00s13aH BO3BPATHTH MOTPEOUTEINO YIIAYEHHYIO 32 TOBAP JIEHEKHYIO CyMMY, & TAK)KE BO3MECTHTh YILTa4eHHBIE TOTPEOUTENEM MPOLIEHTHI M UHBIE [UIATEXH 110
JIOTOBOPY MOTPEOUTENBCKOTO KpeuTa (3aiima).
(1. 6 BBeen denepanbHbiM 3akoHOM oT 21.12.2013 N 363-D3)

Crarps 25. [IpaBo noTpe6uTeisi Ha 00MEeH TOBapa Ha/JIeKAIEro KauecTBa

1. TlorpeGuTens BripaBe 0OMEHSTH HEPOIOBOJILCTBEHHBIH TOBAp HA UIEKAIETO KauyecTBa Ha aHAJIOITMYHBIM TOBap y MPOAABIaA, Y KOTOPOTO 3TOT TOBAp
ObUT TPHOOPETEH, €CIIM yKa3aHHBIN TOBap HE mojoIeln 1no ¢popme, rabapuram, hacoHy, paclBETKe, pa3Mepy WM KOMIUIEKTalluH.
(B pen. ®enepanpHoro 3akona or 17.12.1999 N 212-®3)

TloTpebuTens MMeeT MpaBo Ha OOMEH HENPOIOBOILCTBEHHOTO TOBAapa Ha/UISXKAIIETro KauecTBAa B TEUCHHE UETHIPHAAIATH JHEH, He CUuTast JHS ero
MOKYTIKH.

OOMeH HemnpoJOBOJILCTBEHHOIO TOBAPa HAJUIEKAIEro KayecTBa MPOBOIUTCS, €CIIM YKa3aHHBIH ToBap He ObUI B YHOTPEOICHHH, COXPAHEHBI €ro
TOBapHBII BU, MOTPEOUTENBCKHE CBOICTBA, TNIOMOBI, (haOpHIHBIE SAPIBIKH, a TAKKE MMEETCs TOBAPHBIH YeK I KACCOBBIN YeK MO0 MHOM MOATBEpIKIatoIINiA
OIIaTy YKa3aHHOTO TOBapa JOKyMEeHT. OTCYTCTBHE Yy IOTPeOMTENsl TOBAPHOTO 4YeKa HJIM KacCOBOTO Yeka JMOO MHOTO MOATBEPKIAIOIIEro OILIATy TOBapa
JIOKYMEHTA He JIMIIIAeT ero BO3MOKHOCTH CChUIATHCS HA CBUIETEIBCKHE ITOKA3aHMUS.

(B pen. DenepanbHoro 3akona or 21.12.2004 N 171-D3)

Tlepeyenb TOBapoB, HE MOMIEKAIIMX OOMEHY IO OCHOBAHHMSM, YKa3aHHBIM B HACTOSIIEH crarke, yTBepxnmaercsi [IpaBurenbctBoM Poccuiickoit
Deneparuu.

2. B ciydae, eciiy aHaJIOTMYHEBIN TOBap OTCYTCTBYET B IPOJa)ke Ha JIeHb OOpaIleHHs MOTPEOUTENs K NMPOAABIly, HOTPEOUTENh BIPAaBE OTKA3aThCs OT
HCTIONHEHHS JOTOBOPA KyIUTH-TIPOJAKH H MOTPeOOBATh BO3BpaTa yIUIAdeHHOH 3a yKa3aHHBIH TOBap JeHEXKHOI cymMMsl. TpeboBaHue moTpeOHUTENs 0 BO3BpaTe
YIUTadeHHOH 32 yKa3aHHBIH TOBap AEHEKHOH CyMMBI IIOUISKHT YIOBISTBOPEHHUIO B TEUEHUE TPEX AHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

Tlo comnamieHuo mMOTpeOHUTENS C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH HPH MOCTYIUICHHH AHAJIOTHYHOIO TOBapa B IIPOJAKY.
Iponasert 00s3aH HE3AMEUTHTEILHO COOOIIUTD MOTPEOHUTENIO O MOCTYIICHHH aHAJIOTHYHOTO TOBApa B MPOAAKY.
(m. 2 B pen. DenepasnpHoro 3akona ot 21.12.2004 N 171-D3)

Crartps 26. YTparuiaa cuay. - @enepanbublii 3akon ot 25.10.2007 N 234-03.

Crarps 26.1. /IncTaHIIMOHHBII CNOCO0 MPOIAKN TOBapa
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(BBemena MenepanpHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JToroBop po3HUYHOM KYIUTH-IIPORAKH MOXKET OBITh 3aKJIFOYECH HA OCHOBAHMH O3HAKOMJICHHSI [IOTPEOHTEIIS C NPEATIOKEHHBIM IPOAABLIOM OIMHCAHHEM
TOBapa IMOCPEICTBOM KAaTaJOrOB, MPOCIEKTOB, OYKIETOB, ()OTOCHUMKOB, CPCICTB CBSI3M (TEICBH3MOHHOW, MOYTOBOHM, PAAMOCBSI3M U APYTUX) WIH HHBIMH
HCKITIOYAOIIMMH BO3MOXXHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHUs MOTPEOUTENS C TOBapoM MO0 00pa3oM TOBapa MpH 3aKIOYEHHHM TaKOro JOroBOpa
(aucTaHIMOHHBI crIOCOG MPOIAXH TOBapa) Crocobamu.
(B pen. Denepanproro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBuoM 10 3aKITIOUEHHS JOTOBOpA JOJDKHA OBITH IPENOCTAaBICHA MOTPeOUTENo MH(OpMAaIHs 00 OCHOBHBIX NOTPEOHTENHCKHX CBOHCTBAX
ToBapa, 00 azpece (MecTe HAXOXKICHHs) MPOLABLA, O MECTe M3IOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HAaMMEHOBaHWM (HAMMEHOBAHWM) HpPOJABLA
(u3roroBuress), 0 LeHe U 006 YCIOBUSIX IPHOOPETEHUS TOBApA, O €ro JOCTaBKe, CPOKE CIYXKOBI, CPOKE TOAHOCTH M TAPAHTHUIHOM CPOKE, O HOPSAKE OILIATHI
TOBapa, a TAKXKe O CPOKE, B TEUEHHUE KOTOPOTO JEUCTBYET IPEUIOKEHNE O 3aKIF0YEHUHU JI0TOBOPa.

3. TlorpebuTento B MOMEHT JOCTAaBKU TOBapa JAOJDKHA ObITh B MMCbMEHHOW (opMe nmpenocTapieHa HHGOPMALMS O TOBApe, IPELYCMOTPEHHAs CTaThei
10 nacrosimiero 3akoHa, a TakxKe MPEAyCMOTpEHHast ITyHKTOM 4 HacTosIIeil cTaThi HH(OPMAIHS O HOPsIKE H CPOKAaX BO3BPATa TOBAPA.

4, HOTpe6I/ITeJ'IB BIIpaB€ OTKa3aThbCs OT TOBapa B moboe BpEMs J10 €10 Ie€peaayu, a Imocie nepeaaqu Tosapa - B TCHCHUE CEMU I[Heﬁ.

B ciyuae, ecin nHbopMalys 0 HOPsAKE U CPOKAX BO3BPATa TOBapa HAJUICKAIIETO KauecTBa He OblIa MPEIOCTaBICHA B IMCBMEHHOM ()OpME B MOMEHT
JIOCTaBKH TOBApa, IOTPEOHTENb BIPAaBE OTKA3aThCsl OT TOBAPA B TEUCHHE TPEX MECSILIEB C MOMEHTA [IEPEadn TOBapa.

Bo3Bpar ToBapa HaIeXkKaIero KauecTBa BO3MOXKEH B CIIydae, €CJI COXPAHEHBI €0 TOBAapHEIN BHUJ, IIOTPEOUTENbCKHUE CBOWCTBA, a TaKXkKe JOKYMEHT,
HOATBEPXKAAIONINIT (PaKT M yCIOBHs MOKYNKM yKa3aHHOro toBapa. OTCYTCTBHE Yy IOTpPEOUTENs NOKYMEHTA, MOATBEPIKAAIOUIEro (haKT M YCIOBHS IOKYIKU
TOBapa, He JINIIACT €r0 BO3MOKHOCTH CCHUIAThCS Ha APYTHe JOKa3aTenbCTBA IIPHOOPETEHNs TOBAapa y JaHHOTO IIPOABLA.

TloTpebutens He BHpaBe OTKa3aThCS OT TOBapa HaUIEXKAIIEro KadecTBa, MMEIOIIEr0 HHIWBHIYalbHO-ONPEIENICHHbIE CBONHCTBA, €CIIH yKa3aHHBIH
TOBApP MOXKET OBITh UCIIOIB30BAH UCKIIIOYUTEIBHO MIPUOOPETAIONIMM €T0 MOTPEOUTENEM.

Ilpu orkase moTpebuTens OT ToBapa IPOAABEI] IOMKEH BO3BPATHTH €My JCHEKHYIO CyMMY, YIUIaYEHHYIO MOTPEOMTENeM IO JOTOBODY, 3a
HCKIIFOYCHUEM pacXo[OB IIPOJaBIla Ha JOCTaBKy OT HOTpeOWTENsl BO3BPAICHHOIO TOBapa, HE IO3JHEe YeM dYepe3 JecsATb THeH CO JHS INpeXbsSBICHHS
MOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMSI.

5. TIlocienctBus NHpONaXXH TOBapa HEHAUIEXKAIIEro KadecTBa [UCTAHIHOHHBIM CIIOCOOOM IIPOJaXH TOBAapa YCTAaHOBJICHBI MOJOXKEHUSIMH,
IIPeyCMOTPEHHBIMH cTaThsiMu 18 - 24 HacTosmIero 3akoHa.

Crartbs 26.2. [IpaBuia npogaku oTAeIbLHBIX BHIOB TOBAPOB
(BBenena MenepanbhbiM 3ak0HOM oT 18.07.2011 N 242-D3)

HpaBHna MIPOaaXX! OTACIIBHBIX BUJOB TOBAPOB YCTAaHABIMBAKOTCA HpaBHTCHBCTBOM Poccutickoii d)enepaulxm.

Inasa |ll. 3AIIUTA IPAB ITOTPEBUTEJIEN ITPH BBIITOJTHEHUHA
PABOT (OKA3AHUH YCJIYT)

Crarbsi 27. CpokH BbINOJHEHHsI Pa0oT (OKa3aHUs yciIyr)

1. McionuuTesb 06s3aH OCYIIECTBUTD BBITOIHEHHE Pa0OThI (OKa3aHHE YCIYTH) B CPOK, YCTAHOBJICHHBIN TIPABHIAMH BBITIOIHEHHUS OT/ACTBHBIX BHIOB
pabor (oKa3aHWsS OTJENBHBIX BHJOB YCIIyT) WM JOTOBOPOM O BBIIIONHEHHH paboT (OKaszaHWH yciyr). B joroBope o BbIMONHEHHH paboT (OKa3aHWH YCIyT)
MOXET IPEeIyCMaTPUBAThCSI CPOK BBINOIHEHHUs paboThl (OKa3aHMs YCIyTH), ecid yKa3aHHBIMU MPAaBHIAMH OH HE MPEIyCMOTPEH, a TAakKe CPOK MEHbIIeH
MPOAOKUTEIBHOCTH, YeM CPOK, YCTAaHOBJICHHBIH YKa3aHHBIMU IPABUIIAMH.

2. Cpok BbINONHEHHs paboThl (OKa3aHUs YCIYTH) MOKET ONPEAENATHCS AaToil (epHoIoM), K KOTOPOI JOJDKHO OBITH 3aKOHYEHO BBIMONHEHHE PaObOTHI
(oxaszanue ycnyru) unu (1) garoi (eprogoM), K KOTOPOH HCIIONHUTEN JOJDKEH MPUCTYIUTH K BHITOIHEHUIO pa0OThl (OKa3aHHIO YCIYTH).
(B pen. ®enepanpHoOro 3akona or 17.12.1999 N 212-®3)

3. B ciyuae, eciM BBINONHEHHE DaGoTHl (OKa3aHHWE YCIYIM) OCYIIECTBISICTCS MO YacTsAM (XOCTaBKa IIEPHOIMYCCKOI IeUaTH, TEXHHYECKOe
00CIy)KHBaHUe) B TEYCHHE CPOKA IEHCTBUs JOrOBOPA O BBHIMOIHEHHH paboT (OKA3aHWM YCIYT), AOJUKHBI IPELYCMATPHBATHCS COOTBETCTBYIOLIUE CPOKH
(mepuroIbI) BBIMOIHEHHS TAKUX paboT (OKa3aHus yCiyr).

TTo comanieHnio CTOPOH B IOTOBOPE MOTYT ObITh MPELYCMOTPEHBI TAKXKE CPOKH 3aBEPIIEHHS OTAEIBHBIX ITAOB paboThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBezen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Crarbs 28. IocsieACTBHSI HAPYUIEHUS] HCIIOJHUTEIEM CPOKOB BbINOJHEHUsI PaGoT (OKA3aHUs YCIIyT)
1. Eciu MCIIONHUTENb HAPYIIHI CPOKH BBIIOJHEHHs paboThl (OKa3aHHs YCIyrH) - CPOKH Havasia ¥ (M) OKOHYaHHMSI BBIMOIHEHHs paboThl (OKa3aHHs
ycyru) u (Min) IPOMEXyTOYHBIC CPOKH BBIOJTHEHHs! paboThl (OKa3aHMs! YCIIYTH) WX BO BPEMsl BBIOJIHEHHs paboThl (OKa3aHMsl yCIIyTH) CTAlo OYEBUIHBIM,

YTO OHa He OyZeT BBINOJIHEHA B CPOK, MOTPEOUTENb IO CBOEMY BEIOOpPY BIIpaBe:
(B pen. DenepanpHbix 3akoHOB oT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTh UCIIOJHHUTEIIO HOBBIH CPOK;
(B pen. ®enepansroro 3akona ot 17.12.1999 N 212-D3)

TNOPYYHUTH BBIIIOJIHEHUE pa6o-n;1 (01<a3a}me yC.]'Iyl"H) TPETHUM JIMIAM 3a pasyMHYIO ILICHY WM BBIIIOJIHUTL €€ CBOMMH CHUJIaMU H 110Tpe6013a1‘1> oT
MCTIOJTHUTEIISI BO3MEIICHU S TIOHECEHHBIX PACXOA0B;

OoTpeOOBaTh YMEHBIICHHS LICHEI 32 BBITIONHEHHE PaOOThI (OKa3aHHUE YCIyTH);

OTKa3aThCs OT MCIIONHEHHSI JIOTOBOPA O BBIMIOJIHEHUH pa0oThl (OKa3aHUH YCIIYTH).
(B pen. ®exnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITeHB BIIpaBC HOTpCGOBaTI) TaKXXC IMOJIHOTO BO3MCHICHUA y61)ITKOB, TIPUYUHEHHBIX €MY B CBA3U C HAPYHICHUEM CPOKOB BBIIIOJHEHUS pa6OTI)I
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(oxasauust ycmyru). YOBITKH BO3MEIIAIOTCSL B CPOKH, YCTAHOBIICHHBIC JUTS YIOBJICTBOPEHHUSI COOTBETCTBYIOIIMX TPEOOBAHMI TOTPEOUTEIS.
(B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasHaueHHbIe HOTpCﬁHTCJ’ICM HOBBIC CPOKH BBITNIOJIHEHUA paGOTLI (0Ka3a}m;{ yCJ]yFI/I) YKa3bIBarOTCsA B 1OTOBOPE O BBINOJIHECHUH pa60Tr>1 (OKaSaHHI/I

yCIyTH).
(B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciiyuae mpocpouky HOBBIX CPOKOB IOTPEOHMTENb BIIPaBE NMPEAbSIBHTH UCIOIHUTENIO MHbIC TPEOOBAHHs, YCTAHOBIICHHBIC ITyHKTOM | HacTosuen
CTaTbU.

3. LleHa BBIIONHEHHOW paboThI (OKa3aHHOW YCIyrH), BO3BpallaeMasi MOTPEOHTENI0 MPU OTKa3e OT HCIIOJHEHHs JOTOBOpA O BBHIIOJIHEHHH PabOThI
(oxazaHuM yCIIyrn), a TaKXKe YUUTHIBAGMasi [IPH yMEHbIICHHH LIEHBI BBIIOJIHEHHOH paboThl (OKa3aHHOM yCITyTH), ONPEAEISIeTCs: B COOTBETCTBHH C ITHKTaMu 3,
4 u 5 crarby 24 HACTOSAIIETO 3aKOHA.

(B pen. Denepanproro 3akoHa ot 21.12.2004 N 171-D3)

4. TIpu oTKa3e OT MCIHOJHEHHS JIOTOBOPA O BBIIOIHEHHH PaboThl (OKa3aHUH YCIyrH) MCIIOJIHUTENb HE BIPaBe TPeOOBATh BO3MEILECHHS CBOMX 3aTpar,
[IPOM3BEICHHBIX B IPOLIECCE BBIIONHEHUsS paboThl (OKa3aHHs YCIyrH), a TAKKe IUIATHI 32 BBITOIHEHHYIO paboTy (OKa3aHHYIO yCIyTY), 32 MCKIIIOYEHHEM
Clty4asi, €CITH IIOTPEOUTENb IPHHSIT BBIIONHEHHYO paboTy (OKa3aHHYIO yCIIyTy).

(B pen. ®enepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 nckiroueH. - OenepanbHbli 3akoH oT 17.12.1999 N 212-03.

5. B ciiyyae HapyIIeHHs yCTAaHOBJICHHBIX CPOKOB BBIIIOJIHEHHS paboTh! (OKa3aHMUs YCIIyrH) MM Ha3HAYCHHBIX MOTPEOHUTENIeM Ha OCHOBAHHH ITyHKTA |
HACTOSIIEH CTaThbl HOBBIX CPOKOB HCIIOJIHHTENb YIUIAYMBACT HOTPEOHTENIO 33 KaX/IbIil JIeHb (4ac, eCld CPOK ONpEIEeNeH B 4Yacax) MPOCPOYKH HEYCTOMKY
(meHr0) B pa3Mmepe Tpex MpPOLEHTOB LICHBI BBIMOMHEHHs! paboThl (OKa3aHHs yCIYTH), a €CiM LeHa BBIMOIHEHHs paboTsl (OKa3aHMs YCIYTH) AOTOBOPOM O
BBINOJHEHNU PaboT (OKa3aHUM yCIIyr) HE ONpeieseHa - oOlueil LeHbl 3akasa. JJoroBopoM O BBINOIHEHHH PaboT (OKa3aHUU yCIIyr) MEeXJy MOTpeOHTeNeM H
UCHOJHUTENIEM MOXET ObITh YCTAHOBIIEH 00JIee BBICOKUIA pa3Mep HEYCTOMKH (IeHH).

(B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (reHst) 3a HapyLIEHHE CPOKOB Hadasla BBITOJHEHHs pa0oThl (OKa3aHMs YCIIYTH), €€ 3Tala B3bICKMBACTCS 3a KaX/Iblil JeHb (Yac, ecim CpoK
OIpeleleH B Yacax) IPOCPOYKH BIUIOTH O Hadyayia BBINONHEHHs paboThl (OKasaHWs YCIYTH), €€ dTala WM HPEIbsBICHHs HOTpebHTeNeM TPeOOBaHHH,
IIPeIyCMOTPEHHBIX ITyHKTOM | HacTOsIIEH CTaThH.

(B pen. DenepainpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (1ieHs) 3a HapyllleHHe CPOKOB OKOHYAHHS BBIIOJIHEHHUs: paboThl (OKa3aHHs yCIIyrd), ee dTara B3bICKUBACTCS 32 KaX/Ibli JeHb (Yac, eciu
CPOK OINpejeNieH B Yacax) IMPOCPOYKH BIUIOTH [0 OKOHYAHHMS BBINOJNHEHHs paboThl (OKasaHWsl YCIYTH), €e dTana WK HPeIbsBICHHA MOTPeOHTEIEM
TpeGOBaHHH, PEAYCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThHy.
(B pen. ®enepanproro 3akona or 17.12.1999 N 212-®3)

CyMmMa B3BICKaHHO# TOTpeOuTeneM HeyCTOWKH (IIEHH) HE MOXKET HPEBBILIATh [EHY OT/ACIBPHOIO BHAA BBINOIHEHHsS pabOThl (OKa3aHWsS YCIyTH) HIIH
o0lIyI0 LieHy 3aKa3a, eCJ LIeHa BHIIOJHEHMs OTACIBHOTO BHAA PaGoThl (OKa3aHHsS yCIyrH) He ONpEeNeHa JOTOBOPOM O BBHITOJHEHHH PaboThl (OKa3aHHM

YCIIYTH).

Pasmep HeycTolkH (MeHH) ONPEeeNseTCs, UCXOs U3 LEHbI BBINOIHEHUs paboThl (OKa3aHHs YCIYTH), @ €CIIM YKa3aHHas [IeHa He ONpeieNeHa, HCXOs
u3 oOIIeH IIeHBI 3aKa3a, CyNIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHME NMOTPEOHTENsS JOMKHO OBIIIO OBITH YIOBIETBOPEHO HCIIONHHTENEM B I€Hb
JIOOPOBOJILHOTO  YJIOBJICTBOPEHUSI TAKOrO TPEeOOBaHUS MM B JICHb BBIHECEHHUS CyleOHOro pelieHus, eciu TpeOoBaHHE NOTpeOHuTeNs A00pPOBOILHO
YLOBIIETBOPEHO HE OBLIO.

6. TpeGoBaHust MOTpeOUTENs, YCTAaHOBJICHHbIE ITyHKTOM | HAcTOSIIEH CTAaTbH, HE IOIEKAT YIOBIETBOPSHHUIO, €CIM HCIOIHUTENb NOKAXET, YTO
HapyILICHHE CPOKOB BBIIIOIHEHHSI pa0OThI (OKa3aHMsI YCIYTH) MPOU3O0LILIO BCIEACTBHE HEMPEOAOIUMON CHIIBI HIIH 110 BHHE IIOTPEOUTEIs.

Cratbs 29. [IpaBa norpe6uTeist IpH 0OHAPY/KEHHH HEOCTATKOB BHIMOJHEHHOM PadoThl (OKAa3aHHOM yCJIyrn)

1. TTorpeGurens npu 0GHAPY)KSHUH HEJOCTATKOB BBINOJIHEHHOI padoThI (OKa3aHHOMN yCITyTH) BIIpaBe IO CBOEMY BBIOOPY MOTPEOOBATh:
6e3BO3ME3IHOTO YCTPAHEHHS HEAOCTATKOB BBIIOMHCHHOM PabOThI (OKa3aHHOI YCIyTH);
COOTBETCTBYIOIICTO YMEHBIICHHS LIEHBI BBITOIHEHHON PaboTh! (0OKa3aHHOI yCIyrn);

663B03MC3HHOT‘0 HU3TOTOBJICHUA prTOﬁ BEIIM U3 OAHOPOAHOTO Mare€pHala TaKOIo XK€ KayeCTBa WJIM INOBTOPHOI'O BBINIOJIHEHHUSA paGOTBI. HpI/I 9TOM
HOTpeGPITeJTL 00s13aH BO3BPATUTh paHEE NMEPETAHHYI0 €MY UCIIOJIHUTEIEM BEIllb,

BO3MEIIICHHS TIOHECCHHBIX UM PAacXO/OB 10 YCTPAHEHUIO HEJOCTAaTKOB BBIMOIHCHHON PabOTH (OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WM TPETBUMHU
JIULAMH.

VioBnerBopenue TpeGoBaHMi TOTpeOUTENs O 0E3BO3ME3JHOM YCTPAHEHMH HEJIOCTATKOB, 00 MH3rOTOBIEHMH JIPYroifl BEIlM HJIM O IOBTOPHOM
BBINOJTHEHNN DPaboThl (OKa3aHMH YCIYrH) He OCBOOOXKIAeT MCIONHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTONKM 3a HApyIIeHHe CPOKAa OKOHYaHHS
BBINOJHEHHs paboTh! (OKa3aHHs YCITYTH).

(B pen. PenepanbHoro 3akona or 17.12.1999 N 212-P3)

TloTpebuTens BIpaBe OTKA3aThCs OT MCIIOIHEHHS TOTOBOPA O BBIOIHEHHH paboThl (OKa3aHUH YCIIYTH) H IOTPEOOBATh IOTHOTO BO3MEIICHUSI YOBITKOB,
€CJIM B YCTaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBINIONIHEHHOM pa0oThl (OKa3aHHOW yCIIyrH) He YCTpaHeHbl HCHoNHHTENeM. [lorpeburens
TaK)Ke BIPaBEe OTKA3aTbCs OT WCIOJNHEHHs JJOrOBOpa O BBINOJHEHWH pPaboThl (OKA3aHWM YCIIYTH), €ClIM UM OOHApyXKEHbI CyIIECTBEHHbIC HEIOCTATKH
BBITIOJTHEHHO# paboThI (0KA3aHHOM YCITyTH) WM HHBIC CYIIECTBEHHbIC OTCTYIUICHHS OT YCIIOBHIA JIOTOBOPA.

(B pen. Mexnepanproro 3akoHa ot 21.12.2004 N 171-D3)

Ilorpebutens BrnpaBe HOTpeOOBaTh TaK)Ke MOJHOTO BO3MEIICHWS YOBITKOB, NPUYMHCHHBIX €My B CBSI3H C HEJOCTAaTKaMH BBIIOJHEHHOH PaboThI
(oxa3aHHO# yciryru). YOBITKH BO3MEIAIOTCS B CPOKH, YCTAHOBIICHHBIC TS YIOBICTBOPECHNUS COOTBETCTBYIONINX TPEOOBAHHI TOTPEONTEIIS.
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2. lleHa BBIIONHEHHOW paboThI (OKa3aHHOW YCIyru), BO3BpallaeMasi MOTPEOHTENI0 MPH OTKa3e OT HCIIOJHEHHS JOTOBOPA O BBHIIOIHEHUH PabOTHI
(oxasaHnm ycimyru), a TaKXe yYUThIBaeMas IPH YMCHBUICHUH LCHbI BBITOIHEHHO paboThl (OKa3aHHOM YCIIyTH), ONPEAE/ISeTCs B COOTBETCTBHH C ITyHKTaMH 3,
4w 5 cratbu 24 HacTosIIEro 3aKOHA.

(B pen. Denepanproro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBanusl, CBSI3aHHBIC C HEAOCTATKAMHU BBIIIOIHEHHOM paboThl (OKA3aHHOM YCIIyrH), MOTYT OBITh NMPEABSBICHB! IPU MPHHATHH BBITOIHEHHON
paboThl (OKa3aHHOM YCIyrHM) HJIM B XOIE€ BBIIOJHEHHS paboThl (OKasaHHs yciyru) Jubo, eciii HEBOSMOXKHO OOHAPYKHTb HEJOCTATKH IPH MPHHATHU
BBITIONHEHHOW PabOThI (OKa3aHHOI YCIIyTH), B TCUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

IMorpebutens BIpaBe MPeAbSBISITE TPEOOBAHHUS, CBS3aHHBIC C HEAOCTATKaMH BBINOIHEHHON paboThl (OKa3aHHOW yCIIyrH), €ClM OHM OOHApYXXCHBI B
TEYEHHE TapaHTUHHOTO CPOKA, a IPH ero OTCYTCTBHH B Pa3yMHBIH CPOK, B Ipe/eax JABYyX JIET CO JHS MPHHSATHS BBIIOJHEHHOW paGoThl (OKa3aHHOW yCIyru)
WM TISITH JIET B OTHOIICHHWH HEIOCTATKOB B CTPOCHHUH M HHOM HE/IBHKMMOM HMYIIIECTBE.

(1. 3 B pen. denepansHOro 3akoHa ot 17.12.1999 N 212-03)

4. VcionHuUTeNb OTBEYACT 3@ HEAOCTATKH padoTh (yCIyrH), Ha KOTOPYIO HE YCTAHOBJICH IapaHTUHHBIA CPOK, €CIIH MOTPEOHTENb JOKaXKET, YTO OHH
BO3HUKIIU JI0 €€ IPUHATHUSA UM WM 110 IPUYUHAM, BOSHUKIIHM 10 3TOTO MOMEHTA.

B orHourennn paGotsl (yciyrn), Ha KOTOPYHO YCTAHOBJICH TapaHTHIHBIN CPOK, HCIIOIHUTENb OTBEYACT 3a €€ HEJOCTAaTKHU, €CIM HE JOKAXKET, YTO OHU
BO3HHKJIM II0CJE TPHHATHs PaGoThl (yciyru) morpeOuTeNeM BCICACTBHE HAPYIICHUsS MM NPABHII MCHOJIB30BAaHUs pe3yibrara padoTsl (yciyru), aeiicTuii
TPETHUX JIMI] WIH HeTIPEOOJIMMOI! CHIIBL.

(1. 4 BBeen denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B ciy4asix, Korjga HpeIyCMOTPEHHbIH JIOrOBOPOM TapaHTHIHBI CPOK COCTABIsieT MeHee IBYX JeT (ISITH JIeT Ha HeABHKHMOE HMYIIECTBO) M
HezpocTatku paborsl (yciayru) oGHapyKeHBI IOTPEOHUTENeM 10 MCTEUYCHWH TapaHTHIHOTO CpOKa, HO B MHpeienax JABYX JeT (ISTH JIET Ha HEeIBIKHMOE
HUMYIIECTBO), TOTPEOUTEND BIPaBE HPEABSBHTH TPEOOBAaHMS, MPEIyCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaTb, €CIM JOKAKET, 4TO TAKHe HEeIOCTAaTKU
BO3HHKIIM JI0 IPHHSTHSI UM pe3yibrara paGoTsl (yCIyrd) Wi 10 MPHYHHAM, BO3HUKIIHMM 10 3TOr0 MOMEHTA.

(1. 5 BBemen denepanbHbIM 3ak0oHOM OoT 17.12.1999 N 212-D3)

6. B ciyyae BBISBIEHHs CYIIECTBEHHBIX HENOCTaTKOB paboThl (yCiHyru) HOTPEOHMTENh BIPABE MNPEIbSIBUTH HCIOIHUTENO TpeOOBaHUE O
Ge3BO3ME3IHOM YCTPAHCHUH HEAOCTATKOB, €CIH JOKAKET, YTO HEIOCTATKU BOZHHKIM [0 NPUHATHA MM pe3yinbrara paGorsl (yCIyrn) WM MO NPUYHHAM,
BO3HHKIIUM JI0 9TOT0O MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh IPEABABICHO, €CIIM TAKUE HEIOCTATKH OOHAPYKEHBI 110 UCTEUYCHHH ABYX JIeT (MATH JIET B
OTHOIIEHNUH HEABHXHMOTO UMYILECTBA) CO [Hs IPUHATHSA pe3yssrara paboTsl (YCIyrH), HO B Ipe/eax yCTAHOBIEHHOTO Ha pe3ysibTar paboThl (YCIIyru) cpoka
CIy:KObl WJIM B TEYEHHE [ECATH JIET CO [Hs NPUHATHS pesyinsrara pabotsl (yCiayru) morpebureneM, ecid CpPOK CiyxObl HE ycTaHOBieH. Ecnu manHoe
TpeOOBaHHE HE YIOBIETBOPEHO B TeYEHHE MABAAUATH [HEH CO JHS €ro NpEAbSBICHUS MOTPEOUTENEM MM OOHAPY)KEHHBIH HENOCTATOK SBIAETCS
HEYCTPaHUMBIM, TOTPEOUTEINb 110 CBOEMY BBIOOPY BIPaBe TPEOOBATD!

(B pen. ®enepanproro 3akona or 17.12.1999 N 212-®3)

COOTBETCTBYIOIIETO YMEHBIICHHS [ICHBI 32 BHIIOIHEHHYO paboTy (OKa3aHHYIO yCIIyTy);

BO3MEIIEHNSI TOHECEHHBIX UM PACXOMIOB IO YCTPAHEHUIO HEIOCTATKOB BHIMOJHEHHON paboThl (OKA3aHHOW YCIYTH) CBOMMH CHJIAMH WITH TPETHHMH
JIMIAMH;

OTKa3a OT UCIIOJIHEHNUS IOTOBOPA O BBIMOIHEHHU PaboThl (OKa3aHHH YCIYTH) U BO3MEILCHHS YOBITKOB.
(B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbst 30. CpokH ycTpaHeHHsI HEOCTATKOB BBINMOJIHEHHO! PaGoThI (0Ka3aHHOM YCJIyrH)

Henocrarku paGoThl (YCIyTH) JOMKHEL OBITh YCTPAHEHBI HCIIONHUTEIEM B Pa3yMHBIN CPOK, Ha3HAYCHHBIH OTPEOHTEIEM.
(B pen. DenepanbHoro 3axona ot 17.12.1999 N 212-D3)

A63ar1 nckiroueH. - OenepaibHblii 3akon 0T 17.12.1999 N 212-03.

HasHa4eHHbIH HOTpeOHUTENEM CPOK YCTPAHEHHS HENOCTATKOB TOBAPA YKA3BIBAETCS B OTOBOPE MIIM B HHOM IOANKMCHIBAEMOM CTOPOHAMH [JOKYMEHTE
1160 B 3asIBICHIH, HAIPABICHHOM ITOTPEOUTENEM UCIIOTHATEIIIO.
(B pen. ®enepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapyleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHHs HEZOCTATKOB BBIMOIHEHHOW paboThl (OKA3aHHOM YCIYTH) MCIIOMHHUTEIb
YIUIAYMBACT TOTPEOUTENIO 3a KaX/IbIi JICHb MPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep M MOPSIOK HCUYHCICHHS KOTOPOW OINPEIENSOTCS B COOTBETCTBHH C
ITyHKTOM 5 cTaThy 28 HACTOSAILIETO 3aKOHa.

B ciydae HapyIieHusi yKa3aHHBIX CPOKOB MOTPEOUTEND BIIPABE MPEABSIBUTH HCIIONHHUTENIO HHBIC TPEOOBAHMS, MPEAyCMOTPEHHBIe TyHKTamu | u 4
crathy 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku y10BJIeTBOPeHHsI OTAEJbHBIX TPeGOBAHMIl OTPeOUTE IS

1. TpeGoBanusi moTpedutensi 06 YMEHBIICHHH IIEHBI 32 BBIMTOIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O BO3MEIICHHH PACXOMOB 110 YCTPAHCHHIO
HEI0CTATKOB BBITIONHEHHONW paboThl (OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WM TPETBHMHM JIMLIAMH, a TaKKe O BO3BpATe yIUIaueHHOH 3a paboty (ycmyry)
JICHEKHOI CyMMBI M BO3MEILCHUH YOBITKOB, IIPUYMHEHHBIX B CBSI3H C OTKA30M OT HCIIOJHEHHS IOTOBOPA, NPELYyCMOTPEHHbIE MyHKTOM | cTaThbu 28 U MyHKTaMH
1 u 4 crarbu 29 HacToAIIEr0 3aKOHA, MOUIEKAT YIOBIECTBOPEHHUIO B IECATHAHEBHBIA CPOK CO JHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMSI.

(B pen. ®enepansroro 3axkona ot 21.12.2004 N 171-D3)

2. TpeGoBanus morpeduTens o 6Ge3BO3ME3THOM H3TOTOBICHHWH JPYTOH BEIIM M3 OJHOPOJHOTO MaTephaja TAaKOro K€ KauecTBa HIIM O MOBTOPHOM
BBITIONHEHUH PabOoTh! (OKAa3aHUM YCIIYTH) MOMJIEKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIH [UIsl CPOYHOTO BBIMOIHEHHS PaOOTH! (OKa3aHUs YCIYTH), a B
cllydyae, €cM 3TOT CPOK HE YCTAHOBICH, B CPOK, NMPEAYCMOTPCHHBI JOrOBOPOM O BBIMOJHEHHH PaboThl (OKA3aHWH YCIyrH), KOTOPBIl ObLI HEHaUIEKaIle
HCIIOJIHEH.

3. 3a HapylleHne MpeayCMOTPEHHBIX HACTOALIEH CTaThell CPOKOB YIOBJIETBOPEHHUS OTAEIBHBIX TPEOOBAHMI MOTPEOUTENS UCTIOIHUTEND YIIIAYUBAET
MOTPEOUTENIO 32 KaXK/Iblil JI€Hb MPOCPOYKU HEYCTOHKY (MEHI0), pa3Mep U MOPSIOK UCUMCIIEHHS! KOTOPOUM OMPEIENsOTCS B COOTBETCTBHU C ITYHKTOM 5 CTaThu
28 HacTosero 3akoHa.
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B ciyuae mapymieHnst CpoKoB, yKa3aHHBIX B MYHKTaX 1 M 2 HacTOsIIEH cTaTby, HOTPEOHTENb BIIPaBe MPEIbSIBUTH HCIIONHHUTENIO HHBIE TPEOOBAHHS,
IPeIyCMOTpEHHbIC ITyHKTOM | cTarhu 28 1 mynkramu 1 u 4 cratbu 29 HacTosIIETo 3aKOHA.

Crarbs 32. [IpaBo nmorpeduTe/isi HA 0TKA3 OT HCIOJHEHHS I0TOBOPA O BHINOJHEHNH PadoT (OKAa3aHHH YCJIyT)
(B pen. denepansroro 3aKoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'IB BIpaB€ OTKAa3aTbCsA OT MCIIOIHEHUS JOOTroBOpa O BBIIIOJHECHUU pﬁ60T (OKﬁ3ﬁHPII/[ yCJ'IyT) B Jr000e BpeMs MPHU YCIIOBUU OILIATBL
HCIIOJIHUTEIIIO (baKTl/l‘iCCl(ld IMOHECECHHBIX UM PAaCXOA0B, CBA3aHHbIX C UCIIOJITHEHUEM 00513aTeIBCTB 110 JaHHOMY IOIOBOpPY.

Cratbs 33. CMeTa Ha BbINOIHEHHE PadoThI (OKa3aHUe YCJIYIH)

1. Ha BemonHenne pabors! (0ka3aHue yCIyrH), HPEAYCMOTPEHHOM J0rOBOPOM O BBIIOJHEHHU Pa0OTHI (OKa3aHUH YCIIYTH), MOJKET ObITh COCTaBJICHA
TBepJasl WU NPHOIU3UTENbHAS CMETa.

CocraBieHre Takoi cMeThI 0 TPeOOBAHHIO MOTPEOUTEIS UITH HCIOIHUTEISI 00513aTENBHO.

2. Ucnionuutenp He BIIpaBe TpC6OBaTB YBEINYCHUS TBCpZ[Oﬁ CMCTHI, a l'IOTpC6I/ITCJ'II) - €€ YMCHBIICHUS, B TOM YHCJIE B Cilydae, KOoraia B MOMEHT
3aK/IFOYEHUS TOTrOBOpa UCKIIHOYAJIaCh BO3MOXKHOCTD IIPEAYCMOTPETH MOJIHBIN 00beM TIOJIC)KAIUX BBITIOJTHCHHUIO pa60T (OKaSHHI/IIO yC.TIyF) nin H806XOZ[PIMBIX
JUIA 9TOTr0 pacxoa0B.

WcnonHuTens MMeeT NpaBo TPeOOBATh yBEIMUYCHUsI TBEPHAON CMETHI IIPU CYIICCTBEHHOM BO3PACTaHMM CTOMMOCTH MAaTepHajioB W 00OpYyIOBaHUS,
[PEOCTABIACMbIX MCIIOIHUTENIEM, @ TAK)KE OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIIYT, KOTOPOE HElb3sl OBLIO MPEXYyCMOTPETh IIPU 3aKJIIOYEHHH T0rOBOPA.
IIpu oTka3e MoTpedHTeNs BBIIOIHHTS 9TO TPEOOBAHUE UCIIOIHHUTENb BIPABE PACTOPIHYTH JOTOBOP B CYAEOHOM IHOPSIIKE.

(1. 2 B pen. ®enepansHOro 3aKoHa or 17.12.1999 N 212-D3)

3. Ecnit BO3HHKIIa HEOOXOAMMOCTD BBIIIOJHEHUS JOMONHATEIBHBIX paboT (OKa3aHWs TOIMOIHHUTENBHBIX YCIYT) M O 3TOM IPUYHUHE CYIIECTBEHHOTO
MIPEBBIICHNS IPUOIU3UTENBHON CMETHI, UCIIOJIHUTENb 0053aH CBOEBPEMEHHO Npeaynpeauts o0 3tom norpedurens. Ecnu norpedutens He pan coriacue Ha
IIPEeBhIIICHNE NPHOIN3UTEIEHOH CMETHI, OH BIIPaBe OTKA3aThCsl OT MCIIONHEHHs JOroBOpa. B 9ToM cirydae mcronHHTENs MOXKET TpeOoBaTh OT NMOTPEOHTENs
YIUIaThI LIEHBI 3 BBINOIHEHHYI pabory (0Ka3aHHYIO yCIIyry).

Hcnonuurens, CBOEBPEMEHHO HE MPEAYNPEAMBIINNA MOTPEOUTENsE O HEOOXOIMMOCTH IPEBBILICHUS NPUOIU3UTENBHON CMEThI, 00s53aH HCIIOIHUTH
JIOTOBOP, COXPaHssI IIPABO Ha OIUIATY paboThI (YCIyrH) B Ipenesiax MPUOITH3UTENLHON CMETHL.
(1. 3 BBemen denepanbHbIM 3ak0oHOM OoT 17.12.1999 N 212-D3)

Cratbs 34. BeinojHenne padoTsl H3 MaTePHAJIA HCIOTHHTEIS

1. McnonHuTens 0053aH BBIIOIHUTH PabOTY, ONPENENCHHYIO JOTOBOPOM O BBIIIOIHEHHH PabOThl, U3 CBOETO MaTepHala U CBOUMH CPEACTBAMH, €CIH
MHOE HE MPETYyCMOTPEHO JJOTOBOPOM.
(B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

HcnonuuTens, NpeAoCTaBUBIINN MaTepyal [l BBIIONIHEHHs! paOOThI, OTBEYAET 33 €r0 HeHaJUIekKalllee KauecTBO 110 HPaBUiIaM 00 OTBETCTBEHHOCTH
HPOZIABILIA 33 TOBAPhl HEHA/IIEXKALIET0 KAaueCTBa.
(B pen. DenepanbHoro 3axona ot 17.12.1999 N 212-D3)

2. Martepuan HCTIOIHUTENS OIUIA9MBAETCS IOTPEOUTENIEM MPU 3aKITFOYEHHUH YKA3aHHOTO IOTOBOPA MOMHOCTBIO WM B PasMepe, YKa3aHHOM B ZIOTOBOPE
0O BBINOJIHEHUH Pa0OThl C YCIOBHEM OKOHYATEIBHOTO pacdera MpU MOJyYeHHH MOTPEOHUTENEM BBITOIHEHHOW MCIONHUTENEM PaboThl, €CIU UHOM MOPSIOK
pacdeToB 3a MaTePHA UCIIOJHATENIS He IIPELYCMOTPEH COMIAIICHHEM CTOPOH.
(B pen. ®enepanpHoro 3akona or 17.12.1999 N 212-®3)

3. B ciyuasx, OpeayCMOTPEHHBIX J0rOBOPOM O BBITIONIHEHUH PabOThI, MATEPHA MOXKET OBITH MPEIOCTABIEH HCTIOJIHUTENEM MOTPEOUTENIO B KPEIHT.
TTocrexyromiee H3MEHCHNE LEHB! PEIOCTABICHHOTO B KPEUT MaTeprala HCIIOMHHUTENS He BIedeT 3a co0oil mepepacyera.
(B pen. ®enepanpHoro 3akona or 17.12.1999 N 212-®3)

4, MaTepI/Ian UCIIOJIHUTEI U HeO6X0[H/IMBIe JUUIA BBITIOJTHCHUSA pa60TBI TEXHUYCCKUE CPEACTBA, MHCTPYMEHTLI M NPOYEE NOCTABIIIIOTCSA K MECTY
BBITTOJTHECHUSA paGOT HUCTIOJTHUTCIIEM.

Cratbs 35. BeinoiiHenne pa6orsl H3 MaTepHaiia (¢ BelbI0) morpeduTeast

1. Ecnu paGoTa BBIMONHSETCS MONHOCTHIO MM YaCTUYHO U3 Marepuana (C BEUIbIO) MOTPEOHTENs, MCIONHHUTEND OTBEYAET 32 COXPAHHOCTb 3TOrO
Marepraia (BEIH) ¥ PaBUIBHOE €ro UCIIOJIb30BaHHUE.

Hcnonuurens o0si3aH:
TPEYIPEIUTh TOTPEOUTEIS O HEMPUTOTHOCTH MM HeTOOPOKAIeCTBEHHOCTH MEPENAHHOTO MoTpeduTeneM Marepuaina (Bemm);
NPEJCTaBUTh OTYET 00 H3PACXOIOBAHUU MaTepualia i BO3BPATHTb €I0 OCTATOK.

B citydae mosHON WM 9aCTHYHOM yTpaTsl (MOBpEeXAeHNUs) MaTepraia (Belm), IPHHATOrO OT MOTPEOHUTENs, HCIIOJIHUTENb 00S3aH B TPEXIHEBHBINH CPOK
3aMEHHTH €ro OAHOPOIHBIM MaTephasioM (BElibi0) aHAIOTHYHOTO Ka4yeCTBA W IO JKEJAHHIO MOTPEOUTENsT H3TOTOBUTH M3IENIHE M3 OZHOPOAHOIO MarepHala
(Bemn) B pasyMHbI CPOK, a HPH OTCYTCTBHH OIHOPOIHOTO Marepuaia (BEI[H) aHAJOTHYHOIO KayeCTBAa - BO3MECTHTH MOTPEOUTENO JBYKPATHYIO IEHY
yTpadeHHoro (MOBPEKICHHOT0) Marepraa (BEIH), a TAKKE PACXO/BI, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpaueHHOTo (IOBPEXIEHHOTO) Marepuana (BEIIN) OMPEAesieTCs, MCXOMs U3 [eHBl Marepuana (BEIIH), CYIECTBOBABIIEH B TOM MeECTE, B
KOTOPOM TpeGOBaHKe MOTPEOUTENsl JOJKHO OBUIO OBITH YIOBICTBOPEHO HCIIOIHHUTENEM B JICHb JIOOPOBOJIBHOTO YAOBICTBOPEHHS TaKOro TPeOOBaHHS WIIH B
JICHb BBIHECEHHS CyIeOHOTO PEIIeHuUs, €CIIU TpeOOBaHHE MOTPEOUTENSE JOOPOBOIBHO YIOBIECTBOPEHO HE OBLIO.

Ilena marepuaina (Bel), MepefaBaeMoro MCIOIHHUTENIO, ONPEIENISEeTCS B A0rOBOPE O BBHIIOIHEHHH PAOOTHI MM B MHOM HOKYMEHTE (KBHTAHLHH,
3aKase), MOJTBEPIK/IAIOIIEM €ro 3aKIIIOYCHHE.
(B pen. Denepanproro 3akoHa ot 17.12.1999 N 212-D3)
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3. Ucnonuurens 0cBOOOKIACTCS OT OTBETCTBCHHOCTH 3a MOJHYI0 WM YaCTHYHYK yTpary (MOBpexacHHe) Marepuaia (BEIH), MPHHITOTO UM OT
OTpeOUTeNs, €CIIM MOTPEOHUTENb HPELYNPEKICH HCIONHATEIEM 00 0COOBIX CBOWCTBAaX MaTepuaia (BEIy), KOTOPbIE MOTYT IIOBJIEYb 32 COOOH €ro MoIHyHo
WIN YacTUYHYI0 yTpary (MOBpeXIeHHe) JIM0O eciy yKa3aHHbIC CBOMCTBAa MarepHaia (BEIIM) HE MOIIH ObITh OOHApYXEHBI NPH HaIJIeKAlUeH MpUEMKe
HCIHOJHUTENIEM 3TOrO Marepuaia (Bemu).

(B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbsa 36. OO0s13aHHOCTH HCNOJIHHUTeJs HH(pOPMHPOBATH NMOTpPedHTENss 00 0OCTOATENLCTBAX, KOTOPble MOrYT MOBJIHMAThL HAa KA4YeCTBO
BBINOJIHSIEMOii PaGoThl (0Ka3bIBaeMOil YCJIYIH) HJIH MOBJIeYDb 32 C000ii HEBO3MOKHOCTH €€ 3aBepIleHHsl B CPOK
(B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuutens 00s13aH CBOCBPEMEHHO MH(POPMHPOBATH MOTPEOHMTENA O TOM, YTO COOJIONCHHE yKA3aHWil MOTPEOHMTENs U WHbIE OOCTOSTEIbCTBA,
3aBHUCAIIME OT HOTPEOUTENS, MOTYT CHH3UTh KQ4€CTBO BBIIOJIHAEMOM paboThl (OKa3pIBAEMOI YCIIyTH) WM TIOBIIEYD 32 CO00M HEBO3MOXKHOCTH €€ 3aBEpILIEHHs B
CPOK.

(B pen. Dexnepanproro 3akona or 17.12.1999 N 212-®3)

Ecni motpe6uTessb, HECMOTPsI Ha CBOEBPEMEHHOE M 000CHOBaHHOE MH()OPMHPOBAHKE MCIIONHATEIEM, B Pa3yMHBII CPOK HE 3aMEHHUT HEIPUTONHbII
WM HEZOOPOKAYECTBEHHbIN MaTepual, He H3MEHHT YKa3aHHil O CIoco0e BHIMOIHEHHs paboThl (OKa3aHHs YCIIyTH) JIHOO HE YCTPAHHUT HHBIX OOCTOSTEINBCTB,
KOTOPBIE MOT'YT CHU3HTh KAa4€CTBO BBINOJIHIEMON padoThl (OKa3bIBAEMO yCIyTH), HCIIOIHHUTENb BIIPABE OTKA3aThCsl OT MCIOIHEHHS JOTOBOPA O BBINOIHEHUH
paboThl (OKa3aHUM YCIyrH) M MOTPEGOBaTh MOTHOTO BO3MEIICHHS YOBITKOB.
(B pen. Denepanproro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. Ilopsitok u (pOPMBI OIIATHI BHINOJHEHHOI PadoThl (0Ka3aHHOI yCJayIrH)
(B pen. ®enepanbhbix 3akoHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

I[TorpebuTens 00s3aH OIUIATUTH OKA3aHHBIE MY YCIyTH B IOPAIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI JOTOBOPOM € UCIIONHHUTEIIEM.
(gacte niepBast B pea. DenepanbHoro 3akona or 21.12.2004 N 171-D3)

IlorpeOutens 00s3aH OIUIATUTH BBINOJIHEHHYIO MCHOJHHUTENEM B IIOJHOM O0beMe paboTy mnocne ee mpuHsATUs norpedutenem. C comiacus
noTpeduTels pabora MOXkeT OBITH OILIadeHa UM IIPH 3aKJIFOYEHNH JOT0BOPA B IIOJHOM pa3Mepe WX ITyTeM BBIIa9H aBaHCA.
(B pen. ®enepanbHbix 3aKk0HOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ormiara OKa3aHHBIX YCIyr (BBIIOJHEHHBIX pPa0OT) MPOM3BOMMTCS IOCPENCTBOM HANMYHBIX HJIM OC3HAIMYHBIX PAacyeToB B COOTBETCTBUH C
3akoHozarenbcTBoM Poccuiickoit denepanui.
(4actb Tperhst BBeneHa DenepanbHbiM 3akoHoM or 27.07.2006 N 140-D3)

Ipx MCHONB30BAHAM HANMYHON (HOPMBI PacdeToB OIUIaTa TOBapoB (Paot, ycmyr) morpeGuTeneM MPOU3BOLMTCA B COOTBETCTBHH C YKa3aHHEM
npozasua (MCIOIHUTENS) [yTEM BHECEHHs HAIMYHBIX JEHEKHBIX CPENCTB MPOAaBily (MCIIONHHUTENO), TMOO B KPEAUTHYIO OPTaHU3ALHIO, JIH00 IUIATEKHOMY
AreHTy, OCYIIECTBISIOIEMY AEATENBHOCTD 110 MPHEMY TIATeXeH PU3MUIECKHX JIULL, JTHO0 GAHKOBCKOMY IIATEKHOMY areHTy (CybareHry), OCyIEeCTBIAIOLEMY
NIESTENBHOCTh B COOTBETCTBHH C 3aKOHOIATEIBCTBOM O OaHKax M GAHKOBCKOH JAESTENBHOCTH, €CJIM MHOE HE YCTAHOBIEHO ()eepaibHBIMK 3aKOHAMH WA
WHBIMH HOPMATUBHBIMH [PAaBOBBIMU akTamu Poccuiickoii @enepaumu. [Ipu 9ToM 00s3aTebeTBa MOTPEOUTENS EPE IPOAABLOM (MCIIOIHHUTENEM) 110 OIIaTe
ToBapoB (paboT, yCIIYr) CYUMTAIOTCS HCIONHEHHBIMH B Pa3sMepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHHMs HAJMYHBIX JIEHEXKHBIX CPEICTB
COOTBETCTBEHHO MpPOaBily (MCIONHHUTENIO), MO0 B KPEAUTHYIO OPraHH3aLMIO, JUOO IUIATEKHOMY areHTy, OCYLIECTBIAIOLIEMY ACATENLHOCTh IO IPHEMY
iarexeii pU3HIECKUX JInLL, 160 GAHKOBCKOMY ILIATEXKHOMY areHTy (CyOareHTy), OCyIIeCTBISIOMEMY JEITENbHOCTh B COOTBETCTBUH € 3aKOHOIATENBCTBOM O
Gankax U GAHKOBCKOM J€STETHLHOCTH.

(B pen. ®enepanbhbix 3akoHoB ot 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartbs 38. YTparnaa cuiay. - @enepanbhslii 3akon ot 25.10.2007 N 234-03.
Cratbsa 39. PeryinpoBanne oka3anusi 0TAeJbHBIX BHIOB YCIyT

TTocnencrBus HapylmIeHus yC.TIOBPII\/,I JOTOBOpPOB 00 oKa3aHUU OTACIBHBIX BUJIOB YCIIYT, €CJIM TaKUE€ IOT'OBOPLI 10 CBOEMY XapaKTEPy HE IOANAMAI0T IO
JICWCTBHE HACTOSTIICH TJIaBBI, ONIPENCIIAIOTCS 3aKOHOM.

Crarbst 39.1. TlpaBuiia oKa3aHust OTAEIbHBIX BHIOB YCJIYT, BHINOJIHEHUS OTACIbHBIX BUI0B PadoT MOTpedHTe M
(BBemena MenepanbbiM 3ak0HOM 0T 18.07.2011 N 242-D3)

IIpaBmira oka3aHHs OTJAENBHBIX BHIOB YCIYT, BEIIOIHEHUS OTACIBHBIX BUIOB paboT moTpebuTenssM ycraHaBimuBaroTcs [IpaBurensctBoM Poccuiickoit
Deneparyu.

Inasa IV. TOCYJJAPCTBEHHASI 1 OBIIECTBEHHASI 3AIIIUTA
IIPAB TIOTPEBUTEJIEN

Crarbs 40. ®eepaabHbIil rocyIapcTBeHHbI KOHTPOJIb (HAaA30p) B 00,1aCTH 3aLUThHI NPAB MOTpeduTe el
(B pen. ®enepanproro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbBIl TOCYIApCTBEHHBI KOHTPOJb (HaA30p) B OONACTH 3alIMTBI IpaB IOTpeOHTENell OcCyIiecTBisieTcs (eepaabHbIM OpraHoM
HCTIONHUTENHHON BIACTH, YIIONMHOMOYeHHBIM [IpaButenscTBoM Poccuiickoit Deneparuu (nanee - oprad rocyaapCTBEHHOTO HAI30pa).

2. IpexmetoM QeaepanbHOro rocyIapcTBEHHOro KOHTPOJIst (Hax30pa) B 001aCTH 3alMTHI IIPaB MOTpeOUTENeH SBISIOTCS:

1) coburozieHre M3rOTOBUTEISIMH, UCIIOJIHHUTEISIME, TIPOJABIIAMH, YIIOMIHOMOYCHHBIMH OPraHU3alMsIMK HJIM YIOJHOMOYEHHBIMH HHMBHYaJIbHBIMH
IpeANpUHIMATEIIMH, HIMIIOPTEpPaMU, BIIaeIbIIaMH arperaropoB 00s3aTeNIbHEIX TPEOOBAHMH, YCTAHOBICHHBIX HACTOSIINM 3aKOHOM, IPYTHMH (enepalbHbIMU
3aKOHAMHU U MHBIMH HOPMAaTHBHBIMHU IPaBOBbIMU akTamu Poccuiickoi ®eneparyy, a TakKe akTaMu, COCTaBIISIONMMU NpaBo EBpa3uiickoro 3KOHOMHYECKOTo
CO103a, PErYJIMPYIOIINMHI OTHOLICHHUS B 00JIACTH 3aIUTHI IPaB NOTpeOHTeNeH;

JIOICHHE HM3TOTOBHTENEM, HCIONHUTENEM (JIMIOM, BBIIONHSIOIINM KIUH HH HH U3TOTOBMTENS), HPONABLIOM T BaHMIA,
2) COOMIONEHNE H3TOTOBUTEIIE CIIo, ere o OJHSIO OCTPaHHOTO H3TOTOBHUTE 0Z1aBLIO! e6oBal
YCTAQHOBJICHHBIX TE€XHHYECKMMH pPEITaMEHTaMH, WM 00s3aTelbHBIX TPEeOOBAaHMH, MOJUICKAIINX NPHMEHEHUIO 1O IHS BCTYIUICHHS B CHITy TEXHHYCCKHX
perIaMeHToB B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM oT 27 ekadbps 2002 rona N 184-33 "O TeXHHMIECKOM peryanpoBaHun

3) cobntofeHre MpoAAaBIAMU K BIAfCIbLAMU arperaropoB 00s3aTENbHBIX TPeOOBaHHII K MAapKHPOBKE TOBAapOB CPEACTBAMH HICHTH(UKALNM, K
nepeade MHGOPMAIUK B TOCYIAPCTBEHHYI0 MH(MOPMAIMOHHYIO CHCTEMY MOHHTOPHHIA 32 O0OPOTOM TOBApOB, MOMICKALIMX 005A3aTEIFHOH MapKHPOBKE
CPEACTBAMU HMACHTU(UKALMK, U WHBIX TPEOOBAHMI, CBA3aHHBIX C OOOPOTOM TOBapOB, MH(OPMAIHUSs O KOTOPHIX MOMJICKHT BHECCHHIO B YKa3aHHYIO
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TOCYJapCTBEHHYI0 HH(GOPMAIMOHHYIO CHCTeMy B cooTBeTcTBHHM ¢ PemepanbHbM 3akoHoM oT 28 nexadbps 2009 roma N 381-03 "O6 ocHoBax
TOCYJapCTBEHHOTO PETYIUPOBAHUS TOProBod aesrenbHOCTH B Poccuiickoit @enmepammu’, ®enepanpubiM 3akoHoM oT 13 mions 2023 roma N 203-03 "O
TOCYAapCTBEHHOM PEryIHPOBaHUM NPOM3BOJACTBA U 000pOTa TaOAYHBIX M3AEIMiH, TabauHOH MPOXYKINH, HUKOTHHCOJEPIKAIIEH TPOAYKIUH U ChIPbs JUIS UX
npoussoacTsa”, denepanbHbIM 3akoHOM OT 22 HOsOps 1995 roma N 171-®3 "O rocymapCTBEHHOM PErylIHpPOBAaHHU HMPOM3BOACTBA U 000pPOTa HTUIOBOTO
CIHUpTa, aJKOTONBHON M CIIMPTOCOACPXKAILCH MPOAYKUUH M 00 OrpaHHYCHHH IMOTPeOIeHNs (PACIUTHsI) aJKOTOAbHONW MPOMYKIMH', 332 MCKIIOYCHHEM TaKHUX
00s13aTeNIbHBIX TPEOOBAHUM, OTHOCSIIMXCS K IPEAMETY PErHOHAIBHOIO FOCYIapPCTBEHHOIO KOHTPOIIs (Haf30pa) B 0ONACTH PO3HUYHON MPONAXKH AJIKOTOIBHON
U CIMPTOCOAEpIKAIleil MPOAYKIUH M (eaepalbHOr0 IOCyJapCTBEHHOIO KOHTpOs (Haa3opa) B 0OMAacTH NPOM3BOACTBA W 000OpOTa 3THIIOBOTO CITHPTA,
AJIKOTONIBHOI U CIIUPTOCOAEPIKAIEH IPOTYKIIIH.

(r. 3 BBenen ®enepanbhbiM 3akoHoM oT 04.08.2023 N 474-D3)

3. OpraHmzanyst ¥ OCYLIECTBICHHE (enepaIbHOTO TOCYIapCTBEHHOTO KOHTPOMs (Haa30opa) B OOIACTH 3alUTHI IIPaB MOTpeOUTENEil PeryanpyroTcs
OenepanbHbiM 3akoHOM oT 31 mromst 2020 roma N 248-03 "O rocymapcrBeHHOM KoHTpone (Haa30pe) M MyHHIMIAILHOM KOHTpoie B Poccuiickoit
Denepanun’.

4. Tlonoxernue o (emepanbHOM TrOCYIapCTBEHHOM KOHTpose (Ham3ope) B 00NacTW 3aluThl mpaB moTpedureneil yrBepxkpaercs: [IpaBHTEIbCTBOM
Poccuiickoit @enepanuu.

5. B nonoxeHuu o (enepasbHOM rocyAapcTBEHHOM KOHTpoisie (Haji3ope) B 00JacTH 3allUThI PaB MOTpeOHMTENeH yKa3bIBalOTCS HAHMEHOBAHHE H
CTPYKTYPHBIC JIEMEHTBI TEXHIYECKOTO periaMeHTa 1 (nin) 00s13aTeIbHBIX TPeOOBaHMH, HOAIEKAIIUX IIPUMEHEHUIO 10 JHS BCTYIUICHUS B CHITy TEXHHYECKUX
pernaMeHToB B cooTBeTcTBHU ¢ DenepanbpubiM 3akoHOM 0T 27 fexadpst 2002 roga N 184-®3 "O TexHHUECKOM PETYINPOBAHUH", OLICHKA COOIIONEHUS KOTOPBIX
OCYILECTBISCTCS. B paMKax (efepaqbHOro rocyJapCTBEHHOro KOHTpOIs (Hag3opa) B 06JacTd 3aliuThl NpaB MOTpEOHTENEH, a TakKe BHIbI NPOLYKLHH,
SIBISIFOILECS] 00beKTaMu (heZiepaabHOr0 rocyaapCTBEHHOTO KOHTpOIs (Haa30pa) B 00JIaCTH 3allyThI IIPaB IIOTpeOUTENeH.

6. Opran rocygapcTBEHHOTO HAJ30pa €XKETOJHO TOTOBUT TOCYHNApCTBEHHBIN JOKJIAJ O 3alluTe HpaB morpebuteneil B Poccuiickoii deneparmu B
nopsizike, ycraHosieHHoM [IpaBurensctBom Poccuiickoii denepannu.

7. Opral rocyIapCTBEHHOTO HaI30pa BIpaBe o0pamiarsCs B Cyl C 3asBICHUSMH B 3alIUTy TPaB MOTPEOUTENEH M 3aKOHHBIX MHTEPECOB OTIENBHBIX
notpeduteneli (rpymmbl MOTpeOHUTeNEel, HEOMPENEeTIeHHOTO Kpyra MOTpeOuTeNeil), a TakkKe C 3asBICHUSMH O JIMKBUJAUHA W3TOTOBHTENS (MCIIONHHTEIS,
[POJABLIA, YIIOJHOMOYEHHON OpraHW3alliK, UMIIOPTEPA, BIAJENblia arperaropa) Jubo O MPeKpalleHnH JeATeIbHOCTH WHANBULYAIBLHOTO MPEAIPHUHAMATENS
(YIIOTHOMOYEHHOTO MHIMBUIYaIHHOTO TPEATIPHHIMATEIS) 32 TPyOoe (MOBIEKIIEe CMEPTH MM MAcCOBBIE 3a00JIEBaHNsI, OTPABIICHHS JIFONEH) HAPYIIIEHHE TIpaB
MoTpeOuTeNei.

8. OpraH rocyaapCTBEHHOTO Hai30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOAaTenscTBOM Poccuiickoit Denepainu, MOXKET ObITh MPHUBICYEH CYIOM K
Y4YacTHIO B JIeJie, a TaKXKe BIIPaBe BCTYIATh B JIEJI0 110 CBOSH MHMIIMATHBE MM 1O MHHUIMATUBE JIMLI, YYACTBYIOIIUX B IeJe, UL Ja4d 3aKJIFOUCHUS 110 Jely B
LEeTAX 3alIUTHI IIPaB OTPEOHUTENeH B paMKax rpa)KJaHCKOTO MIIH a[MUHUCTPAaTHBHOTO CYIONPONU3BOJICTRA.

9. OpraH rocyfapcTBCHHOIO HaJ30pa BIIPAaBE JaBaTh Pa3bsCHEHUs IO BONMPOCAM HPHUMEHECHMS 3aKOHOB M HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB
Poccuniickoii denepanyy, peryIupyoIiX OTHOLICHNS B 00JIaCTH 3aI[UTHI IIPaB IIOTPEOUTENCH.

10. KoucynbrupoBanue, Npo(UIAKTHUSCKHI BH3UT, HAONIONEHUE 3a COONIOICHHEM OO0s3aTeNIbHBIX TPeOOBaHMM, BBIC3IHOE O0CIEIOBaHHE MOTYT
MPOBOAUTBECS (perepaibHbBIME TOCYIAPCTBEHHBIMH YUPEKICHHSMH, MOIBEIOMCTBEHHBIMH OpraHy TrOCYIapCTBEHHOTO HAA30pa, B MOPSAKE H CIy4asX,
YCTaHOBJIEHHBIX TOJIOKEHHEM O (helepabHOM roCyIapCTBEHHOM KOHTPOJIe (Haa30pe) B 00ACTH 3aIUThI IPaB MOTPEOUTENE.

Crarbsi 41. OGH3aHHOCT M3IOTOBHTEJSl (MCHOJIHUTENs, MNPOJABLA, YIOJIHOMOYEHHOH OPraHM3aUMM MIM  YHOJHOMOYEHHOIO
MHIMBH/YaJIbHOTO NPeINPHHIMATEIs, UMIIOPTePa, BJaje/blia arPeraTopa) o NpexocTaBjieHH0 HHPOPMALHHU OPraHy rocyIapCcTBEHHOTO HAA30pa
(B pen. ®enepanproro 3akona ot 29.07.2018 N 250-D3)

(B pen. PenepanbHoro 3akona or 18.07.2011 N 242-D3)

WsroroButens (MCIONHUTEND, MPOAABEL, YIIOIHOMOYEHHAs OPTAHU3AMs MM YIIOMIHOMOYEHHBIN MHMBHUIYalbHbIA MPEIIPUHUMATENL, UMIIOPTED,
BIIJIENel] arperaropa) mo TpeGOBaHMIO OpraHa TOCYJapPCTBEHHOTO HAJI30pa, €ro JOIKHOCTHBIX JIMI[ OOS3aH MPEIOCTABMTh B YCTAHOBIEHHBIH MMH CPOK
JIOCTOBEpHBIE CBEICHHSI, JOKyMEHTAINIO, O0OBSCHEHUS B IMMCbMEHHOW M (MJIM) yCTHOH (opMe M HMHYI HH(POPMAIHNIO, HEOOXOIUMYIO JUISl OCYIIECTBICHHS
OpraHoM roCyJapCTBEHHOTO HaJ30pa U ero J0KHOCTHBIMU JIMIIAaMH IIOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit @eneparuu.

(B pen. ®enepanproro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. YTpatuna cuay. - @enepanbblii 3akon ot 21.12.2004 N 171-@3.

Cratbsa 42.1. IlorHOMOYHSI BBICHINX MCHOTHHUTEIBLHBIX OPTaHOB roCyIapcTBeHHOH BiacTh cydnekToB Poccmiickoii ®@exepannmn B 001acTn
3alINTHI PAB MOTpPeduTe el
(BBemena MenepanbHbIM 3aK0HOM oT 21.12.2004 N 171-®3)

1. Beicummii MCIIOMTHUTENBHBINA OpraH rOCYAapCTBEHHOM BJIACTU COOTBETCTBYIOIIEro cyObekTa Poccuiickort denepanuu oCyniecTBIsSET MEPONPHATHS
T10 peann3anyy, 00SCIICICHHIO U 3allUTe TIPaB MOTPEOUTENICH H B IIpeIeNiax CBOMX HOJHOMOYHIT IPHHUMAET ONpPEICICHHBIC MEPEI.

2. B mensx comeiicTBHs 3amIdTe MpaB MOTpeOHTeneil OpraHbl HCIONHHTENBHOW BiacTH cyObekToB Poccuiickoit ®emepanuu pa3pabaTbiBaiOT
pernoHaIbHbIe IPOrPaMMBI [0 3alllUTe IPaB HOTpeduTeneil 1 OKa3bIBAIOT CONEHCTBUE OPraHaM MECTHOIO CaMOyHIpPaBIeHUS H OOIIECTBEHHBIM 00beJHHEHHAM
norpebuTeneil (MX acCOUMaNMsIM, COF03aM) B OCYILIECTBICHAH HMH 3alIUTHI [IPaB NOTpeOHTENEH.

(m. 2 BBemen @enepanpubiv 3akonom ot 18.03.2019 N 38-D03)

3. OpraH rocynapCTBEHHOTO HaJ30pa YTBEP)KIAeT METOANYECKHE PEKOMEH/IAIMU [0 pa3paboTKe M pean3allii PErHOHANBHBIX M MYHHIMITATBHBIX
[IPOrpaMM I10 3alUTe IPaB MOTPEOUTENEH.
(m. 3 BBemen DenepanpubiM 3akoHoM ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocymiecTBiIeHUs MOJTHOMOYHII OpPraHa rocylapcTBEHHOTO0 HAa/J30pa OpraHaM HCHOJTHHTEIBLHOW BJACTH CYyObEKTOB
Poccniickoii denepanun
(Benena denepanbHbM 3akoHOM 0T 13.07.2015 N 233-D3)

TonHOMOUMST OpraHa TOCYZAapCTBEHHOIO HaJq30pa II0 OCYIICCTBICHHIO (heiepalbHOrO TOCYAApCTBEHHOTO HA[30pa B OONAcTH 3alUThl IIpaB
moTpeduTeNiell MOIYT MepelaBaThCs JUIL OCYLIECTBICHHS OpraHaM HCIIONHHUTENBHOH BIacTH CyObekToB Poccuiickoit ®emepanyuy MOCTaHOBICHUSIMU
IpaButensctBa Poccuiickoit ®denepanuu B nopsiyike, ycraHoBieHHOM PenepanbHbIM 3akoHOM OT 6 okTsi0pst 1999 roma N 184-®3 "O6 obummx npHHIUIAX
OpraHM3alNK 3aKOHOJATEIbHEIX (IPEICTABUTEIBHBIX) U HCIOIHUTEIBHBIX OPraHOB OCYIapPCTBEHHOI BiIacTH cyonekToB Poccuiickoit deneparmu’™.

Crarbs 42.3. [lonaya u paccMoTpeHHe ofpaunieHuii morpedureei


https://login.consultant.ru/link/?req=doc&base=LAW&n=449450&date=06.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=449350&date=06.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=443767&date=06.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=454057&date=06.09.2023&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=452911&date=06.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=388725&date=06.09.2023&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=06.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&date=06.09.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=06.09.2023&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=06.09.2023&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=06.09.2023&dst=100048&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=06.09.2023&dst=100172&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=06.09.2023&dst=100173&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=06.09.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=06.09.2023&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440513&date=06.09.2023&dst=100094&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440515&date=06.09.2023&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=404439&date=06.09.2023&dst=430&field=134

(BBemena MenepansubiM 3akoHoM 0T 18.03.2019 N 38-D3)

1. OGpamienne moTpebUTENsT MOXKET OBITh HANpPaBICHO B NUChMEHHOI (opme Ha OyMa)kHOM HOCHTENEC HIM B 3IEKTPOHHOH (opme B oprau
TOCYAapCTBEHHOTO HAA30pa, HHBIC YIOJIHOMOYCHHbIE (heiepabHbIe OpPraHbl HCIIONMHUTEIBHON BIACTH, OPraH MCIIOMHUTENBHOI Bl1acTn cyObekTa Poccuiickoit
Denepanuu 1160 OPraH MECTHOTO CaAMOYIIPABIICHHS.

2. OGparnieHue MOTPEOUTENST MOXKET ObITh HAIPABIICHO MO II0YTE, C HCIOIb30BaHHEM HH()OPMALHOHHO-TEICKOMMYHHKAMOHHO# cetn "MHTepHeT", B
TOM 4YHcle O(QHIMAIBHOIO CaliTa OpraHa ToCyIapCTBEHHOTO HAJ30pa, MHBIX YIOJTHOMOYCHHBIX (efiepanbHBIX OPraHOB HCIIONHHTEIBHOH BIIACTH, OpraHa
HCHOJHUTENIBHOM BiacTH cyObekTa Poccmiickoit Meneparmn 1n60 OpraHa MECTHOro camoympaeieHus (B cyObekrax Poccuiickoit ®enmepauun - ropopax
(enepansHoro 3Hadenus Mockse, Cankr-IlerepOypre u CeBacTonose ¢ UCIONb30BaHHEM OPHIMAIBLHOTO CaiiTa OpraHa MECTHOIO CaMOYIIPABICHUS B ClIydae,
€CJIM 9TO MPETYCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit Meneparmu - roponos denepanpHoro 3nadeHuss Mockssl, Cankr-IlerepOypra u CeBactomons),
€IHOrO II0opTajla TOCYJApCTBEHHBIX W MyHHIUIIAIBHBIX YCIyT THOO PErHOHAIBHOTO MOPTaia rOCyJapCTBEHHBIX M MyHHIUNAIBHBIX YCIYT, a TaKiKe MOXET
OBITh NPUHATO HPU JUYHOM IIPHEME 3asBUTEIS.

3. B MHOTO(yHKIMOHAIBHEIX IIEHTpaxX MPeJOCTaBICHUS TOCYIapCTBEHHBIX M MYyHHIHIIAIBHBIX YCIYI MOTYT OCYLIECTBISTHCS IpHEM OOpamieHmit
noTpeduTenell W KOHCYITHPOBAHHE IOTPeOMTENed IO BONpOcaM 3amUThl HX MpaB HAa OCHOBAaHHM COINAIICHHH O B3aMMONCHCTBHH MEXIY
MHOTO(YHKIMOHAIBHBIMH LIEHTPAMH IPEIOCTABICHHS TOCYJAPCTBEHHBIX U MYHULMIIAJIbHBIX YCIyr U (pefiepabHbIMM OpraHaMM HCIIONHUTEIBHON BIIACTH,
OpraHaMH TOCYNapCTBEHHBIX BHEOIOIUKETHBIX (DOHIOB, OpraHaMM TOCYJAapCTBEHHOH BIacTH cyObekToB Poccuiickoit ®denmeparuu, opraHaMi MECTHOTO
CaMOYIIPaBJICHHUSI.

Crarbsi 43. OTBETCTBEHHOCTHh 32 HApyLIEHHE NPAaB MOTPeGHTE/Iel, YCTAHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMH MPaBOBBIMH
axtamu Poccuiickoit @enepanuu
(B pen. denepanshoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue MpaB MOTPeOUTENEH, yCTAHOBICHHBIX 3aKOHAMU M MHBIMH HOPMAaTUBHBIMHU IPaBOBbIMU akTamu Poccuiickoir denepanuu, npoaasery
(McrnonHUTENb, W3rOTOBUTENb, YHOJIHOMOYECHHAS OPraHM3auds WM YIOJIHOMOYCHHBIH HHIMBHIYAJIbHBIH I[PEANPUHUMATENIb, HMIIOPTEp) Hecer
aJIMHHHCTPATUBHYIO, YTOJIOBHYIO MJIH TPa’kIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOJaTeNnscTBOM Poccuiickoit denepanum.

Crarbsi 44. OcyuiecTB/IeHHe 3alIUTHI PaB NOTpeduTe el OpraHaMu MeCTHOIO CaMOYNpPaBJIeHUs
(B pen. denepansHOrO 3aK0Ha OT 22.08.2004 N 122-D3)

B HEJIIX 3alIUTEI IIpaB HOTpe6HTeHeﬁ Ha TCPPUTOPUU MYHULIUIIAJIbHOI'O 06pa3OBaHPIH OpraHbl MECTHOI'O CaMOYIIpaBJICHHUs BIIpaBe:

paccMarpuBaTh OOpallleH s IOTPeOHTENeH, KOHCYIBTHPOBATh HX 10 BOIPOCAM 3alUTHI IIPaB MOTpeOHTENEH;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-d3)

o0palaTbest B Cy/Ibl B 3alUTY [PaB HOTpeduTesel (HeonpeaeIeHHOro Kpyra norpeduTeneii);

pa3pabarsiBaTh MyHHIUITAIbHBIE TIPOTPAMMBI TIO 3alIUTE MMPaB MOTPeOHTENEH.
a63a1 BBeieH PenepaibubiM 3akoHoM ot 18.03.2019 N 38-D3
P

Tlpy BBISBICHHM 1O OOpAINEHHMIO MOTpeOuTeNns ToBapoB (paboT, yCIyr) HEHAIJICKAILIeTo KauecTBA, a TAKXKe ONACHBIX JUIS JKH3HH, 3X0POBbA,
MMYIIECTBA MOTpeOUTENell ¥ OKPYXKAlolleil CPeIbl OpraHbl MECTHOTO CaMOYNPAaBIICHHs HE3aMEUINTEIbHO W3BEmAloT 00 3TOM (esiepabHbIe OpraHb!
HCIIOJIHUTEIBHOI BIIACTH, OCYIIECTBISIONIME KOHTPOJIb 32 KA4eCTBOM U 6€30I1aCHOCTBIO TOBapoB (paboT, yciyr).

(B pen. DenepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTb TpeThs yTpaTniia cuiy. - GenepanbHslii 3axoH ot 18.03.2019 N 38-D3.

Crarbs 45. [IpaBa o01ecTBeHHBIX 00beIMHEHMIT MOTpeduTeeil (MX accouuanuii, co30B)
(B pen. PenepanbHoro 3akona or 21.12.2004 N 171-D3)

1. I'paxxaane BrpaBe OOBEIUHATHCS Ha JOOPOBOILHOI OCHOBE B OOLIECTBEHHBbIE O0OBEIUHEHMs MOTpeOuTeNnell (MX acCOLMalnM, COI03bI), KOTOpHIE
OCYIIECTBIISIOT CBOIO JESATENBHOCT B COOTBETCTBUM C yCTABAMH YKa3aHHBIX OObSAMHEHMH (MX accOLMAlHi, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
Denepanyu.

2. O0uiecTBeHHbIe 00bEANHEHHS OTPeOHTeNeH (MX aCCOLMALNH, COIO3bI) ISl OCYIIECTBICHHS CBOMX YCTAaBHBIX Lie/eil BIpase:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHHi K ToBapaM (paGoTaM, yciryram), a Takke IMPOCKTOB 3aKOHOB M HHBIX HOPMATHBHBIX MPABOBBIX
akToB Poccuiickoii deneparuy, perymmpyommx OTHOUICHHS B 00JIACTH 3aIUThI IPaB MOTPEOUTEINEH;

MPOBOJIUTH HE3aBUCHMYIO SKCIIEPTH3Y KadecTBa, O€30I1aCHOCTH TOBapoB (paboT, yCIIyr), a TakKe COOTBETCTBHS MOTPEOUTEIBCKHX CBOWCTB TOBAPOB
(pabor, ycityr) 3asiBIeHHO#M MpoaBIiaMy (H3rOTOBHTEISIMHU, HCIIONHUTEISIMA) HHGOPMALINK O HHX;

OCYILIECTBIAT OOIIECTBEHHBIN KOHTPONb 3a COONIOACHHEM MpaB MOTpeOMTENed M HANpaBIATh B OpraH TOCYAApCTBEHHOIO Haa30pa W OPTaHbI
MECTHOTO CaMOyTIpaBJIeHHsI HH(OpMaNnio o (aKTax HapyIICHWIl IpaB MoTpeOHTeNneit Ui NPOBEIEHUs MPOBEPKH 3THX (PAKTOB M HMPHHATHUS B ClIydae X
MOATBEPKACHHS Mep 110 MPECEUCHHIO HapyIICHHH TIpaB MOTpeOuTeNel B Npesienax IMOJTHOMOYNH yKa3aHHBIX OPraHOB, Y4acTBOBATh B IPOBEACHHUN SKCIEPTH3
mo ¢akraMm HapylieHHH NpaB NOTpeOuTeneld B CBA3M ¢ oOpaiieHusMu notpeduteneit. [Ipu ocymiecTBieHHH OONIECTBEHHOTO KOHTPOJS OOLIECTBEHHBIC
o0benrHeHNs ToTpeduTeneit (MX acCOLMAIHH, COI03bI) He BIpaBe TPeOOBATh OT M3TOTOBHTENEH (HCIIOMHHUTENEH, MPOABIIOB, YIOIHOMOYECHHBIX OpraHH3alHii
WIN YIOIHOMOYCHHBIX WHAMBHIYaJbHBIX MNpEANPHHAMATEICH, WMIIOPTEPOB) MPEJCTABICHHE [IOKYMEHTOB (BBINMOJIHEHHE JCHCTBHIA), 0OS3aHHOCTBH
MPEACTaBICHHs (BBIMOIHEHMS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOHUTES HE yCTAaHOBIICHA 3aKOHOM,;

(B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHaTh HH(OPMAIMIO O MpaBaX MOTPEOUTENIed W O HEOOXOAMMBIX JIEHCTBHSX IO 3allUTe 3THX IPaB, O pe3ylbTarax CPaBHHUTEIHHBIX
HCCIIC/I0BaHMH KauecTBa TOBapoB (pabot, yciyr), a Takxke HHYIO HH(pOpMALHIO, KOTOpas OyAeT crocoOCTBOBATh pealM3allii MpaB M 3aKOHHBIX HHTEPECOB
norpebuteneii. [1ybnnkyembie 00IIECTBEHHBIMU OOBEAMHCHUSIME TTOTpeOUTENel (MX acCOLMALMSIMH, CO03aMHU) Pe3ylbTaThl CPAaBHUTEIBHBIX HCCIICI0BAHHI
KauecTBa ToBapoB (paboT, yCIIyr) He SIBISIOTCS PEKIaMOi;

BHOCHTD B (pefiepasbHble OpraHbl HCIIONMHUTENBHON BIACTH, OPraHU3AINK PETIOKEHUS O IPUHATHH Mep IO MOBBIIICHIIO KAa4eCTBa TOBApPOB (paborT,
YCIIYT), 110 IPHOCTAHOBJICHHUIO IPOU3BOJCTBA M Peal3allii TOBApOB (BBINOIHEHHs pabOT, OKa3aHUsI YCIIyT), TI0 OT3bIBY C BHYTPEHHETO PhIHKA TOBapoB (paldoT,
YCIIyT), HE COOTBETCTBYIOIIMX IIPEIBSBIACMbIM K HAM M YCTAHOBJICHHBIM 3aKOHOZATenbcTBOM Poccuiickoil denepani O TEXHUYECKOM PEryIHpOBaHHU
00s13aTeIbHBIM TPEOOBAHUSM;
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BHOCUTb B OpraHbl NPOKYpaTypbl W (elepaibHble OpraHbl HCIOMHHUTEIBHOW BIIACTHM MarepHajibl O MPUBICYCHHH K OTBETCTBEHHOCTH JIMII,
OCYIIECTBISIIONIAX MPOU3BOACTBO M PEANH3AIMI0 TOBAapOB (BHIMONHEHHE PAOOT, OKa3aHWE YCIYT), HE COOTBETCTBYIONIMX TPETBSBISIEMBIM K HHM
o0s3aTeIbHBIM TPEOOBAHMSIM, a TAKXKE HAPYLIAIONIMX IpaBa IOTpEOHTENeH, YCTAHOBICHHbIC 3aKOHAMU WM WHBIMH HOPMATHBHBIMH IPAaBOBBIMH aKTaMU
Poccuiickoit denepanumy;

obpamarscss B OpraHbl IPOKYpaTrypsl C IPOChOAMM INIPUHECTH IPOTECTHl O NPHU3HAHWN HENCHCTBUTENBHBIMU AaKTOB ()eIepalbHBIX OpraHOB
HCTIONHUTENBHONW BJIACTH, aKTOB OPraHOB HCIOJHUTENBHON BilacTH cyObekToB Poccuiickoit denmepalii W aKTOB OPraHOB MECTHOTO CaMOYIIPABIICHUS,
MIPOTUBOPEYAINX 3aKOHAM W HHBIM DPETyIHPYIOIIM OTHOIICHUs B OOJIAaCTH 3aIIUTHI IpaB HOTpeOuTenell HOPMAaTHBHBEIM IPAaBOBBIM akTaM Poccuiickoit
Deneparym;

o0palarscsi B CyIbl C 3asBICHUSMH B 3alIUTY [PaB IOTPeOUTENel M 3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpebuTeneil (rpymisl moTpedureei,
HEOIIPE/IEIICHHOI0 Kpyra nmoTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TIOCYAApCTBEHHOTO HaJa30pa B (POPMHPOBAHUHM OTKPHITBIX M OOIIEHOCTYIHBIX TOCYIapCTBEHHBIX
UHPOPMALMOHHBIX PECYPCOB B 0OJIACTH 3aIUThI IPaB MOTPeOHUTENeH, KauecTBa 1 Ge30nacHocTr ToBapoB (pabort, yciyr).
(a63ar; BBeien @enepanbHbiM 3akoHoM 0T 18.07.2011 N 242-D3, B pen. enepanbHoro 3akoHa oT 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HeONpe/IeJJeHHOro Kpyra norpedureeii
(B pen. denepansroro 3akoHa ot 21.12.2004 N 171-D3)

Oprad rocyiapcTBeHHOr0 HaJ30pa, OpraHbl MECTHOTO CaMOYIPAaBIICHHUS, OOLIECTBEHHbIE OObEAMHEHHs MOTpeduTenell (MX accOUMaluH, CO3bI)
BIIPaBe IPEIBSBIATH UCKH B CyIbl O HPEKPAICHUHU MPOTHBOIPABHBIX JCHCTBHUI H3roTOBUTENs (MCIIOMHHUTENS, IIPOAABLA, YIIOMHOMOYCHHOM OpraHN3aluy WiIN
YIIOJHOMOYEHHOTO HH/IMBH/LYaIbHOTO MPEANPHHAMATEIIS, MMIIOPTEPa) B OTHOLICHHH HEONPEIeICHHOIO Kpyra oTpeduTeNei.
(gactp niepBast B pen. OenepanbHoro 3akona ot 18.07.2011 N 242-D3)

TIpu ynOBJIETBOPEHUH TAKOTO MCKA CYJl OOS3bIBACT MMPABOHAPYILUTEIIS JIOBECTH B YCTAHOBJICHHBIN CY/IOM CPOK Yepe3 CpeICTBa MacCOBOil HH(OpMaIn
WM UHBIM COCOOOM JI0 CBEIEHHS NOTpeOUTeNel pelleHue Cyaa.

BerynuBiuee B 3aKOHHYIO CHITy PELICHHE Cya O NPU3HAHMHU ACHCTBHI M3rOTOBHTENS (MCIIOMHUTENS, IPOAABLA, YIIOIHOMOYCHHOMH OpraHU3alii HilH
YIIOJIHOMOYCHHOTO MH/MBHIYaJIbHOTO IPEAINPHHIMATEIIs, HIMIIOPTEpPa) NPOTHBOIPABHBIMU B OTHOLICHHH HEOIPE/IEIICHHOTO Kpyra oTpeduTeneil 00s3aTebHo
JUISL Cy[a, PacCMATPUBAIOIIEr0 HCK MOTPEOUTENS O 3aIllUTe €ro IpaB, BO3HUKIIMX BCIEICTBHE HACTYILUICHHS IPa)KHAaHCKO-TIPAaBOBBIX MOCIENCTBUI AeHCTBUM
M3roTOBUTENS (MCIIOJIHUTEIS, IPOJABLA, YIOJIHOMOYCHHON OPraHU3aliK WIH YIIOMIHOMOYEHHOTO HHAMBHIYaJIbHOTO MPEIIPHHUMATES, HMIIOPTEPa), B 4aCTH
BOIIPOCOB, MMENHU JIM MECTO TaKWe ACHCTBHMSA W COBEPIICHBI JIM OHM M3rOTOBUTENEM (HCIIOIHHTENEM, IIPOAABLOM, YHOJIHOMOYECHHOM OpraHu3alieil Hin
YIIOJHOMOYEHHBIM HHAMBHIYaJIbHBIM IPEANPUHUMATEIIEM, HMIIOPTEPOM).

OJIHOBPEMEHHO C Y/IOBJIETBOPEHHEM KCKa, NPEABABICHHOIO OOIIECTBEHHBIM 00beMHEHHEM ToTpeduTenell (MX accouuanuei, Cor30M), OpraHamMmu
MECTHOTO CaMOYITPaBJICHHsI B MHTEpecax HEOIPEICICHHOTO Kpyra nmorpeduTeneil, Cy[ NpUHUMAET PELICHHE O BO3MEUICHHH OOLIECTBEHHOMY OObEIUHEHHIO
norpebuTeneil (MX accoUualy, COo3y), OpraHaM MECTHOTO CaMOYIPABIICHUS BCEX TIOHECEHHBIX 110 [Ny CYIeOHbIX U3IEPKEK, & TAKKE UHBIX BOSHUKIIUX [0
oOpaiieHust B CyI U CBA3aHHBIX C PACCMOTPEHHEM JIeNa HeOOXOQUMBIX PACXOIOB, B TOM YHCIIE PACXOOB Ha MPOBEACHUE HE3aBUCHMOMW IKCIIEPTU3BI B ClIydae
BBIIBIICHVS B PE3YJIBTATE TIPOBEICHHUS TAKOM SKCIIEPTU3bI HAPYIIECHHUsI 00s3aTeNIbHBIX TPeOOBaHuUit K ToBapam (paboTam, yciayram).

Ipesunent
Poccniickoii ®enepanyn

B.EJIbLIH
Mockaa, Jlom CoBeroB Poccuun

7 despans 1992 rona
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